MPABUTEJIbCTBO YIbAHOBCKOW OBJIACTU
NMOCTAHOBJITEHNE
oT 6 aBrycta 2015 roga N 385-I1

OB YTBEPXAOEHNWN MOPAOKA MNMPEOOCTABIIEHMA COUUNAJIbHBIX YCIYT
MOCTABLLMKAM/ COLMANBHBLIX YCNYT B YIbAHOBCKOW OBNACTU

(c usmeHeHunsamu Ha 12 mas 2020 roga)

[OKYMEHT C U3MEHEHUSMUN, BHECEHHBIMU HA OCHOBaHUU
[MNocTaHoBneHus MNpaButenbcTBa Y nbaHoBckon obnactu ot 27.08.2015 N 431-[1
[NocTtaHoBnenus MNpaButenscrTea YnbsaHoBckom obnactum ot 29.09.2016 N 454-11
[MocTaHoBneHus [NpaButensctBa YnbsHoBckon obnactu ot 06.07.2018 N 306-I1

[MocTaHoBneHus MNpaButenscTBa Y nbaHoBckon obnactu ot 05.02.2019 N 41-1
[MocTaHoBneHus MNpaBuTenscTea YnbsaHoBckom obnactun ot 12.05.2020 N 241-I1

B cootBeTcTBUM ¢ 3akoHOM YrnbaHoBckon obnacTtu o1 06.11.2014 N 174-30 "O

perynmpoBaHnn _HEKOTOPbIX BOMPOCOB B C@Qe coumnarnbHoro chnymuBava
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obnacTn NnoCTaHOBISAET:

1. YT1Bepautb npunaraembin [Mopsaook npenocTaBrieHust couuasibHbIX YCnyr
NOCTaBLLMKaMK couMarnbHbIX YCIyr B Y NbAHOBCKOW obriacTu.
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noctaHoBreHue MNpaButenscTBa YnbsaHoBckon obrnactu ot 23.04.2015 N 173-11

'O BHECEHUU M3MEHEHUW B NOocTaHoBNeHUe MNpaBuntenscTea YNbaHOBCKOW 0bnacTtu
ot 30.12.2014 N 613-[1".
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NMopsaaok npegocTaBrieHUA counanbHbIX YCNyr
nocTaBLMKaMN coumanbHbIX YCNYT B YNIbAHOBCKOMN
obnactum

YTBEPXKOEH

NOCTaHOBMNEHUEM
[lpaBuTenLcTBa

Y NbAHOBCKOM 0bfacTu

oT 6 aBsrycta 2015 roga N 385-[1

1. O6bLwue nonoxeHud



1.1. Hactoawmn T[lopagok ycTaHaBrvMBaeT HaMMEHOBaHUA W CTaH4apTbl
coumarnbHbIX ycrnyr, npaBuna nNpeaocTaBreHUs couMarnbHbIX YCNyr, rMepeyeHb
OOKYMEHTOB, HeobXxoauMMbIX A58 NOMyYeHUs couMarnbHbIX YCAyr, a Takxke
TpeboBaHus K AeATENbHOCTN NOCTaBLUMKOB COLMarnbHbIX YCIyT.

1.2. TloHATuA, wucnonb3yemble B HacToswem [lopsake, nNpUMEHsTCA B
3HaJYeHunax, ycTaHoBreHHbIX PeaepanbHbiM 3akoHoM OT 28.12.2013 N 442-93 "O6
OCHOBax coLuanbHOro obcnyxmeanua rpaxaaH B Poccurickon Pegepaumn”.

1.3. lHdbopmupoBaHue rpaxaaH, NpU3HaHHbIX HY>XOAlWMMNCH B COLMarbHOM
obcnyxmMBaHuU®, O nMopsiAKe NpeaocTaBfieHNss couMarnbHbIX  YCIyr, MepedHe
npenocTaBndeMblX CoUMasribHbIX YCIyr OCYLUECTBIIAETCA HenocpeACcTBEHHO B
NOMELLEHNSX MMOCTaBLLUMKOB CoOUMarnbHbIX YCIyr, a Takxe C WCNorb30BaHMEM
TenegoHHON CBA3KW, WHJOPMAaLMOHHO-TENeKOMMYHUKaLNOHHON ceTn "HTepHeT"
(nanee - ceTb "MIHTEpHET"), MHBIMM OOLLEAOCTYMHBIMU CNOCO6amMMm.

1.4. C cornacus nonyvatens coumanbHbIX YCRAyr WM ero  3akOHHOro
npegcraBuTens, [OaHHOO B MUCbMEHHOW popme, [OMycKaeTcsa nepenada
MHJpopMaL MM O nosiydaTerne couuarnbHbIX YCryr ApyruMm nuvuam, B TOM 4uUcrie
AOIPKHOCTHLIM ML aM, B WHTepecax noryyartend couuarnbHbIX YCIyr uim ero
3aKOHHOro npeacTaBuUTENs.

1.5. PeweHne 06 okasaHuM coumarnbHbIX ycrnyr 3a nnaty wnm 6ecnnaTHo
NPUHUMAETCH MNOCTaBLWKOM COUMarnbHbIX YCIyr Ha OCHOBAHWW MpeacTaBrieHHbIX
nony4yarenem coumanbHblX yCnyr (ero 3akoHHbIM NpeacTaBuTeneM) CBeOEHUN O
COoCTaBe CEeMbW, [0OXO4axX YfeHOB CeMbM U (UNNM) OAMHOKO MNPOXMBAKOLLEIO
rpakgaHnHa v npuHaanexawem um (emy) nmyLlecTse Ha npase COOCTBEHHOCTU U
NHbIX CBegEeHUN, obycnaBnmearoLmx NOTPeEOHOCTL B NpeoCcTaBieHun colmanbHbIX
YCIyr, yKa3aHHbIX B 3asiBIIEHUM O NpeaoCTaBlIeHUN CoLMaribHbIX YCIyT.

1.6. [llpu wn3MeHeHMM pasmMepa cpegHedyLwweBOro [goxoga nosyydartens
coumarbHbIX YCNyr, BerMYMHbl TMPOXMTOYHOIO MUHMMYMaA, YCTaHOBIIEHHOW B
YnbsiHOBCKOM 00riacTu, TapudoB Ha coumarnbHble ycrnyrn pelleHve ob ycrnoBusix
OKasaHusa couuanbHbIX ycnyr (3a nnaty umnm 6ecnnaTtHo) U pa3Mep B3MMaemomn
nnatbl 3a couuanbHble YCnyrM, NpPeaycMOTPEHHbIM [0roBopom 06 oOkasaHuu
coumarbHbIX yCnyr, nepecmMaTpmMBalOTCA NOCTaBLUMKOM COUMarnbHbIX YCIyr, HO He
pexe 1 pasa B nosroga, U B JOroBop BHOCATCS COOTBETCTBYHOLWME U3MEHEHUSA B
COOTBETCTBUN C 3aKOHOAATENIbCTBOM.

CpegHenyweBon goxoa ANs npenocTaBfieHust coumanbHbiX yenyr 6ecnnaTtHo
onpenenaeTca B COOTBETCTBMM C NOcTaHoBreHveM [lpaButensctea Poccurckon
®epepaumm ot 18.10.2014 N 1075 "O6 yrBepxaeHuu [lpaBun onpegeneHus
cpefHeayLIeBOoro Aoxoaa Ana NnpeaocTaBlieHns coumasnbHbix yenyr 6ecnnarHo".

2. CounanbHoe obcnyXxXmBaHune Ha [omMmy


http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/420227144

2.1. CounanbHoe obcCnyxuBaHME Ha AOMY OCYLIECTBIIAETCHA MOCTaBLUMKaMMU
coumarnbHbIX yCcryr nyteM npegocTaBfieHna nonydvartensmMm couuanbHbiX yenyr (B
3aBUCUMOCTM OT CTEMEHM W XapakTepa HYXOaeMOCTW) coumarnbHbIX YCRyr,
BXxogsauwmx B [lepeveHb couuManbHbIX YCnyr, npeaocTaBnsieMblX MOCTaBLUMKaMMU
coumarnbHbIX YCIyr, onpeaeneHHbIn cTaTtben 5 3akoHa YnbsaHOBCKOW obnactu ot
06.11.2014 N 174-30 "O perynvMpoBaHWM HEKOTOPbIX BOMPOCOB B cduepe
coumanbHoro o6cnyxmBaHns HaceneHna Ha Tepputopum YNbAHOBCKOW 06nacTu
(nanee - nepeyeHb), B 06bemMax, yCTaHOBIEHHbIX CTaHAapTaMu CoLManbHbIX YCIyT,
NpunaraemMbiMn K HacTosiweMy lNopsaaky, HanpaBfieHHbIX Ha yryyLleHue YCroBUM MX
XU3HeLEeATENbHOCTM NMPU COXpaHeHUN NpebbiBaHUA noslydaTena coumanbHbIX YCnyr
B NPMBbLIYHOW BNaronpuUATHON cpeae - MeCTe ero NPOXUBaHUS.

2.2. Tllonyyatenu couuvanbHbIX YyCnyr, TMpUHAMaemble Ha couunarnbHoe
obcnyxmMBaHWe Ha OOMY, A0SPKHbI ObITb O3HAKOMIIEHbI C MEPEYHEM N COOEPKAaHNEM
NpeaocTaBfdeMbIX WM COUManbHbIX YCIyr, YCMOBUAMM W nNpaBunamMmm KX
npenocTaBneHus.

2.3. CouwanbHoe ob6cCnyxuMBaHMe Ha [OOMYy OCYLUECTBNSETCS MNOCPeACcTBOM
NpeaocTaBlieHNss noryyaTensaMm coumnasnbHbIX YCIyr YCTaHOBSMIEHHbIX CTaHOapTOM
pasnMyHbIX BUOOB COUMarbHbIX YCIyr, YKasdaHHbIX B MHAUBUOYaANbHOW nporpamme
NpeaocTaBlieHNss couuanbHbIX YCnyr (ganee - uwHAMBMAYanbHaa nporpaMmma),
pa3paboTaHHON U YTBEPXKOEHHOW TeppuUTOpMarbHbIM OpraHoM WUCMOSHUTENBbHOMO
opraHa rocyapCTBEHHOM BfiacTM YrnbAHOBCKOM 065acTu, YNOSIHOMOYEHHOMO B
cdpepe coumanbHOro 00CNYyXKMBaHUA HaceneHus!.

2.4. Tlony4atensam couuarnbHbIX YCNyr U3 Y1cna rpaxgaH noXxurioro Bo3pacrta u
WHBanNMaoB, NPOXMBAKLWM B CEMbSAX, counanbHoe obcCnyxuBaHMe Ha OOMYy
NpeaocTaBnAeTCA BPEMEHHO Ha Nepuog OTCYTCTBUSA OO BHEKTUBHOM BO3MOXHOCTU
OCYLLUECTBIIEHNA yXo4a 3a HUMM YfeHamu ceMbh (KOMaHOUPOBKA, HaxXoXOeHue B
MEOULMHCKMX  OpraHmMsauusix, Nepuod  BPEMEHHOW  HeTpyLoCrnoCOOHOCTN,
BPEMEHHOE OTCYTCTBME MO MOCTOAHHOMY MECTY XMTENbCTBA B CBA3M C OTMYCKOM,
oby4yeHnem), KoTopasi NOATBEPXOAETCA AOKYMEHTarbHO, HO He bonee 4yem Ha 6
MecCsILIEB.

2.5. MNony4yatenu coumanbHbIX YCnyr NpeacTaBnsioT NOCTaBLWKY coLmanbHbIX
ycrnyr npu npuveme Ha coumanbHoe obcnyxvBaHMe Ha [JOMy cregytowme
AOKYMEHTbI:

3asiBreHue;

AOKYMEHT, yOOCTOBEPSAIOLMIN JIMYHOCTb NnonyyaTens coumanbHbIX YCyr;

AOKYMEHT, NoaTBEPXOaloWmMn NOSTHOMOYMA 3aKOHHOrO npeacTtasuTensa (npwu
obpalieHm 3a nosiydeHMeM couMarnbHbIX YCIyr 3aKOHHOro npeacTaBuUTend
nony4yarenst coumanbHbIX YCnyr);

CBUOETENLCTBO O pOXOeHUn (NS HECOBEPLUEHHOMETHUX, HEe OOCTUrumx 14-
neTHero Bo3pacTa);

NHAVBUAOYaNbHYO NporpamMmmy;

cnpaBky defeparibHOro rocygapCTBEHHOMO yyYpexnoeHna Menuko-coumarnbHOM
9KCNepTusbl, MOATBEpXOalLWyw (akT  YCTaHOBIEHUS  WHBArNMAHOCTW, W
NHOAMBMAYanNbHy0 nporpammMmy peaburmtadun (abuvnuraumm) mHBanuaa npu ee
HanMuuu (g8 noslydaTenien coumnasnbHbIX YCIyT, ABMASIOWMXCS MHBaNMngammn);
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AOKYMEHTbl O [0XO4aX YNeHOB CeMbM WM OL4WMHOKO  MPOXUBAOLLEro
rpaXgaHuHa, 3a MWCKIIIYEeHMEeM nonyyartenen couunarnbHbIX YCnyr, ABIIAKLMXCH
yyacTHukamn Benvkon OTevecTBEHHOM BOWHbI UM WHBanvaamu Benuvkon
OTeyecTBEHHOW BOVHBI;

OOKYMEHT, coepXawmn cBedeHus O Jumuax, MOCTOAHHO MPOXMBAKOLLMX
COBMECTHO C 3asiBUTErNeM no MecTy ero XuTenbCcTBa;

yOOCTOBEPEHME  YCTaHOBfIEHHOro obpasua, noaTBepXgawlwee CcTaTyc
yyacTHuKa Benukon OTeyecTBeHHOW BOWHbI, MHBanuga Benvkon OTevyecTBEHHOM
BOMHbI (4N nonyyaTernien couunanbHbIX YCNyr, ABMASIOWUMXCA ydacTHUKaMy Bernnkon
OTeuecTBEHHOM BOVHbI, MHBanMaamu Benvkon OTeyecTBEHHON BOVHBI).

[MocTaBWMK coumanbHbIX YCnyr He BrpaBe TpeboBaTb OT 3asBUTENd
OOKYMEHTbI, Heobxogumble Ons  NPUHATUS  peleHns O  npenocTaBrfieHuu
coumarnbHbIX YCIyr Ha OOMY, eCiM Takue AOKYMEHTbI (CBeaeHus1, coaepKalmecs B
HUX) HaxXoO4ATCA B PaCMOPSPKEHUN rOCYOapCTBEHHbIX OpPraHoB WM OpraHoB
MECTHOro camoyrnpaBJSieHNd, 3a UCKITIOYEeHNEeM OOKYMEHTOB, YKa3aHHbIX B HacTu 6
cTatbu 7 ®PepepanbHoro 3akoHa oT 27.07.2010 N 210-¢3 "O6 opraHusauuu
NpefoCTaBfieHNd  FOCYAapPCTBEHHbIX W MyHuUMNanbHbiX —yenyr'. [locTaBuyiK
coumarnbHbIX YCyr CaMOCTOATENbHO 3anpaluMBaeT Takne OOKYMeHTbl (CBeaeHus,
cogepxawmeca B HUX) B COOTBETCTBYHOLMX oOpraHax W opraHu3auumsax, ecrnu
3asBUTESNb He NpeacTaBui X No COBCTBEHHOM MHULMATUBE.

2.6. lNocTaBwWK coumarnbHbIX YCNyr B Te4eHne CYTOK C AaTbl NnpeacTaBrieHuns
nosiydatenem couuarnbHbIX YCIyr [OOKYMEHTOB, YKasdaHHbIX B TMyHKTe 2.5
HacTosAWEro pasgena, 3akryaeT c nonydvaresieM coumanbHbIX YCnyr LOroBop O
npegocTaBfieHMn coumanbHbIX  yCnyr Mo  doopMme, YTBEPXKOEHHON MNPUKa3oMm
MuHucTepcTtBa Tpyda W coumanbHonm 3aumTtbl  Poccumckon  depepauum,
onpenenarwmn Buabl U Nepuogn4HOCTb OKasbiBaeMbIX YCIIyr, MOPSAOK U pasmep
onsiatbl, NpaBa 1 00A3aHHOCTN CTOPOH.

[pagaHMH cuuTaeTca nonydvartesieM  couunarbHbIX  YCrnyr €  MOMEHTa
3aKroyeHus goroBopa 0 counarnbHOM 06 CryxMBaHUM Ha 4OMY.

N3meHeHne n pacTopXeHne [OoroBopa OCYLUECTBIIAOTCA B COOTBETCTBMM C
AEeNCTBYIOLWMM 3aKOHO4ATENbCTBOM.

PelueHve o0 3a4ncneHun Ha couunansHoe obernyxvBaHne Ha oMYy OGPOPMIIAETCS
pacnopaguTesibHbIM OKYMEHTOM NMOCTaBLLWIKa COLMarnbHbIX YCIyT.

2.7. CouwanbHble ycnyrm B obbemax, onpegensemMblX YCTaHOBMEHHbIMU
cCTaHgapTaMu coumanbHbIX YCnyr, NpeaocTaBndalTCA nosiyydaTensm coumanbHbIX
ycryr Ha oMy 3a nnaty, a Takke 6ecnnatHO B cryyasix, npegycMOTPEeHHbIX
3aKoHOOaTEeNbCTBOM Y NbSHOBCKOM 0OnacTu.

2.8. lNnata 3a couyunanbHoe obcnyxuMBaHWe Ha OOMY B3UMaeTCs C nonyyaTens
coumarnbHbIX YCIyr C Y4ETOM NepeyHss n obbemMa NpeaocTaBngeMblX counanbHbIX
ycryr, BenuYWHbl  CcpegHedyweBOoro goxoda cemMbM  (Ooxoga  OAMHOKO
NPOXMBAIOLLErO rpaxkgaHuHa) nonyyartens coumanbHbIX YCyr.

2.9. [lononHuTenbHble yCcryrn cBepx o0bemoB, onpeaendemMbiX cTaHgapTamu
counarbHbIX YCNyr, OKasblBAOTCA MoslydaTensm coumasribHbIX YCnyr Ha yCIioBUAX
NOJSIHOW onsiaThl.

2.10. TlocTtaBwMK couManbHbIX YCryr BrpaBe OTKasaTb MosiydaTernto
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coumarnbHbIX YCnyr B OOCNyXMBaHUM B Cllydae HaxoXgeHus nosydatend
coumarbHbIX YCINyr B COCTOAHUN ariKOrosibHOrO UM HAPKOTUYECKOro OMNMbSHEHWS.

2.11. OcHoBaHMsIMK 4N NPEKpaLLEHNs] NpeaoCcTaBliEHNs coLManbHbIX YCyr Ha
A0MY SABIIAKOTCA:

NIMYHOE NNCbMEHHOE 3asiBrieHne nony4vartenst counasnbHbIX YCIyr (ero 3aKOHHOro
npeacTasutens). [daHHble CBeOEeHWsI BHOCATCA B MHAMBUAOYalbHYK Mporpammy
noslydaTens counarbHbIX YCNyr;

OKOHYaHMe CpoKa NpenoCTaBfieHNs couMaribHbIX YCIyr B COOTBETCTBUU C
NHAMBUAYaNbHOW NPOrpaMmMon 1 (UnnM) NCTeYEHE CpoKa 40roBopa;

HapyLLeHe nony4vartenem coumanbHbIX YCryr (ero 3aKoOHHbIM NpeacTaBUTENEM)
YCIOBUI 3aKITOYEHHOro 4OoroBopa B Nopsigke, yCTaHOBIIEHHOM JOroBOPOM;

CMepTb nosiydaTens couunarnbHbIX YCIyT;

pelleHe cyga O Mpu3HaHMM nonydvatens couuarnbHbiX ycrnyr 6e3BecTHO
OTCYTCTBYIOLLMM UK YMEPLLNM;

ocygeHue nosydatend couunanbHbIX YCryr K oTObIBaHWIO HakasaHus B BUAE
nuLieHnsa ceoboapbi;

CMeHa MecTa XuTenbCTBa.

[NpekpalieHne npenocTaBrieHnss CouManbHbIX YCNyr Ha AoMy OodopMisieTcd
pacnopaguTeribHbIM akTOM MOCTaBLLYKa CoLMaribHbIX YCIyT.

2.12. OCHOBaHMAMM [ON9 MPUOCTAHOBIIEHNS MpPeaoCTaBMeHUs coLlmanbHbIX
yCnyr Ha JOMy SABIAKOTCSA:

BPEMEHHOe OTCYTCTBME MosiydaTens couuarbHbIX YCryr no MecTy ero
NMOCTOAHHOIO XUTENbCTBA;

BPEMEHHbIN  yXO4 3@ Nonydvatenem coumarnbHbliX  YCryr  Brmn3kumm
pPOOCTBEHHUKAMM MO MMCbMEHHOMY 3asBJIEHUIO.

[lprocTaHoBNEHME NPeaoCTaBeHNs coumarnbHbIX YCIyr Ha JOMY OpopMseTcd
pacnopaguTeribHbIM akTOM MOCTaBLLYKa CoLMaribHbIX YCIyT.

3. CtaumoHapHoe coumnanbHoe obcnyXXuBaHue



3.1. CTtaumoHapHoe coumanbHoe OOCnyXMBaHME noslydaTtesnien couuanbHbIX
yCrnyr — OCyLIeCTBNSETCA  MNOCTaBLMKaMW  COUMarbHbIX — YCIyr, UMEHLMMU
cTauuoHapHble YCIioBUS, NPOCMIMPOBaHHbIE B COOTBETCTBUM C BO3PacTOM,
COCTOSIHMEM 30POBbS MoslydaTernen counansHbIX YCIyr.

3.2. CouwaneHble ycnyrm B obbemax, onpefensemMbiX YCTaHOBIIEHHbIMU
cTaHJapTamu couuarnbHbIX YCIyr, B CTauMOHapHOM popme npenocTaBnaoTCA
NOCTaBLLMKaMWN COLMarbHbIX YCIyr UX nornydaTtensMm npu nocTossHHOM, BPEMEHHOM
(Ha cpok, onpeferieHHbI MHOMBUAYAlNbHOW MNporpaMMon) unn NATUOHEBHOM (B
HeZen) KpyrnocyToOMHOM MPOXMBAHUU U HanpaBsfeHbl Ha ynyylleHne YCIioBUM KX
XU3HEeOeATeNbHOCTW.

3.3. Monyyatenu couuanbHbIX YCIyr NPeacTaBnaoT MOCTaBLMKY couMaribHbIX
ycrnyr npy npueme Ha couunanbHoe obcnyxuBaHne B CTaunoHapHou hopme
cregyrowme JOKYMEHTbI:

3asBreHue;

OOKYMEHT, yOOCTOBEPSOLMIA NIMYHOCTL MornydaTensi coumarbHbIX YCyr;

OOKYMEHT, NoaTBepXOatoLWmii MOFNIHOMOYMUS 3aKOHHOrO npeacTtasuTend (npu
obpalleHn 3a MornyyYeHneM coumarnbHbIX YCIyr 3akOHHOro npeacTaBuTend
nonyyatenst coumarnbHbIX YCnyr);

CBMAOETENbCTBO O POXOEHUU (4119 HECOBEPLUEHHOMETHUX, He gocTurumx 14-
neTHero Bo3pacTa);

CBMAOETENbCTBO O NOCTAHOBKE Ha y4eT B HANOroBOM OpraHe wunv ysegoMrieHune
O TMOCTaHOBKE Ha Yy4yeT B HaroroBOM oOpraHe, CTpaxoBOoe CBUAETENbCTBO
06513aTeNbHOro MEHCUOHHOIO CTPaxoBaHUA (MPU HaNMYUn);

yOOCTOBEPEHME YCTaHOBIIEHHOro obpasua, noAaTBepXaawlee MNpaBo Ha
nonyyeHne coumansHOW NOAOEPKKN, NPpefyCMOTPEHHON 3aKoHOAAaTeNLCTBOM (Npu
HanMyuun);

ab3ay yTpatun cuny. - [MNoctaHoBneHve NpaButenscTBa YNbsaHOBCKOW obrnacTu
o1 05.02.2019 N 41-I1.
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NHAVBUOYaNbHYO NporpamMmy;

peLLeHre cyga o NpM3HaHUKM nosyyartens couunanbHbIX YCnyr HegeecnocobHbIM
(ona  nonyyatenew, MpPuU3HaHHbIX B YCTAHOBSIEHHOM  3aKOHOM  nopsgke
HeaeecnocobHbIMN);

pELLUEHEe OpraHOB OMEKU M MonevYnTenbcTBa O Ha3Ha4YeHun onekyHa (ans
nony4yartenen coumanbHbIX YCIyr, MPU3HaAHHbIX B YCTAHOBSIEHHOM nopsgke
HegeecnocobHbIMK, a Takxe Ansa AeTen-CMpoT W aeTen, ocTaBlumxcs 6e3
noneyeHusa pogurtenen);

cnpaBky defeparibHOro rocygapCTBEHHOMO yypexnoeHus Menuko-coumarnbHOM
9KCNepTusbl, MoATBEpXOalLWyw (akT  YCTaHOBIEHUS  WHBAnNMAHOCTWU, W
NHOAMBMAYanNbHy0 nporpammy peaburmtadumn (abuvnuraumu) mHBanuaa npu ee
HanMyuu (Ons nostydaTenen coumnasnbHbIX YCIyT, ABMASIOWMXCS MHBaNngammn);

OOKYMEHTblI O [OX04axX YSfIEHOB CeMbM WM OOMHOKO  MPOXMBAKOLLErO
rpaXxgaHuHa;

CnpaBKy, BblAaHHY OOIPKHOCTHbLIM SIMLLOM, OTBETCTBEHHbLIM 3a PErMcTpauunto B
XUINbIX MOMELLEHUSIX FOCYAAPCTBEHHOrO, MyHULMMNANbHOMO M YaCTHOMO MUSTULLHBIX
dooHAO0B, coaepXallyto CBedeHUs O JNnuuax, 3aperMcTpupoBaHHbIX COBMECTHO C
3asBUTENIEM NO MECTY ero XuTenbcTBa (NpedbiBaHNS), NN BbINMUCKY M3 JOMOBOW
KHUIW;

OOKYMEHTbI, noaTeepxgarwme cTatyc nonydvatenss couuasnbHbIX YCIyr:
CBMOETENbCTBA O CMEPTU poauTenen, pelleHne cyga O NULWEHUUM POAUTESbCKNX
npaB nNMOO OrpaHMYEeHUN B pOAUTENBCKUX NpaBax (4ns nosnyyaTternen us ducna
AeTen-cnpoT 1 aeTen, ocTaBlumxca 6e3 noneveHnss poautenen);

corfiacue HecoBepLUeHHOreTHero, AocTturlero Bo3pacta 14 neT, Ha
npeaocTaBrieHne counasnbHbIX YCIyT;

3aKroyeHne NCUxXosioro-MeanKo-neaarormnyeckon Kommcemm (ana nonyvarenen
coumarnbHbIX YCIyr U3 ymcra geTen-MHBanvaoB) (Mpy HanMyaum);

NCUXOJIOro-neaarorn4eckyro XapaKTEePUCTUKY n3 obpasoBaTensLHOM
opraHuM3auun (B criydae Hanmums pedbeHka nnu geTten, UCNbITbiBaloWMX TPYAHOCTH
B couuanbHoOM agantaumm, Hannm4yns BHyTPUCEMENHOIO KOHMINKTA);

nonmc obs3aTensHOro MeaUUMHCKOrO CTpaxoBaHusA (garnee - MeauuMHCKUK
NONMC), MEOULMHCKYIO KapTy MNauueHTa, nosyyarowero MeguunHCKYH MOMOLLb B
ambynaTopHbix  ycrnoBusax, dopmbl N 025/y, yTBepXOeHHOW MpuKasoMm
MuHucTepcTBa 3apaBooxpaHeHus Poccumrckon Pepepaumm ot 15.12.2014 N 834H
(nanee - amOyrnaTtopHas KapTa), cepTudmkar O NPodUIIakTUYECKUX MNpPUBMBKAX
dopmbl N 156/y-93, yTBepaeHHoM npuvkasom MuHUCTepcTBa 34paBOOXpaHEeHUd
Poccuinckon ®eagepaumm ot 17.09.1993 N 220 (ganee - cepTudmkaTt NpmBMBOK);

peLLEHNEe opraHa Ooneku v nonevynTernbcTBa O 3aKpensieHuu 3a nosiydartenem
coumarnbHbIX YCNyr >XWMon nrowaan (and nonyvatenen couunasnbHbIX YCRyr,
NPU3HaHHbIX B YCTAHOBIEHHOM NopsaKe HeaeecnoCOOHbIMM);

3aKkroyeHne  YnosrIHOMOYEHHON MEOMUMHCKOW opraHmMsauum O  Hann4mm
MEeLULIMHCKUX MPOTMBOMNOKa3aHU, B CBA3U C HaNMYMEM KOTOPLIX rpaxxgaHuHy unm
nony4yaTtento coumanbHbIX YCnyr MOXeT OblTb OTKa3aHO, B TOM YMCIe BPEMEHHO, B
npegocTaBfieHnn couuvarnbHbIX YCnyr B CTauuoHapHon dopme no dopme,
yTBepxageHHOW npykasom  MuHucTepcTBa  34paBooxpaHeHus  Poccuickou




®enepaummn ot 29.04.2015 N 216H "O6 yTBepXaeHUn nNepeyHs MeaUUMHCKNX
NPOTMBOMOKa3aHUN, B CBA3U C HarmuU4mMem KOTOPbIX rpaxaaHuHy WM nonyyatento
coumanbHbIX _ycriyr MoxeT OblTb OTKa3aHo, B TOM 4MUCMEe BPEMEHHO, B
NpefoCcTaBlieHNN coumanbHbIX YCNyr B CTauMOHApPHOW dopme, a Takxke (popmbl
3aKYEHUsa  YNOSIHOMOYEHHOW MEAVUMHCKOW OpraHnsaumm O  Halvymm  Takux
NpOTMBOMNOKa3aHun", C MPUroXeHNeM pes3yrnbTaToB aHanMs3oB Ha Hanmudue y
nonyyartenst couuanbHbIX ycnyr Bo3byauTena audrepun, OAU3eHTepun, aHanmsa
KpOBM nony4yatens couunanbHbiX YCIyr Ha peakuuio BaccepmaHa, a Takxe
pesynbTarta durooporpagmyeckoro nccrieqoBaHus ferkMx nosiydarens coumasbHbIX
yCIyr, NOry4eHHOro He no3gHee YeMm 3a OAWH rog 40 AHA ero npefcTaBneHns;

3akrnioveHve BpadebHOM KOMMCCUM C yvacTMeM Bpada-ncuxuaTpa, KOTopoe
OOIDKHO cofepxaTb CBEAEHWss O HanmuyuMu Yy nosydartens couuvasrbHbIX ycnyr
MCUXMYECKOro pPacCTPOMCTBA, JMLIAIOWErO €ero BO3MOXHOCTW HaxoguUTbCA B
Hecneyuanm3npoBaHHOW OpraHu3auuun, NpefoCcTaBrALWLENA coumanbHble YCryrn B
cTaumnoHapHoW popme, a B OTHOLLEHUN AeecnocOBHOro nosiydatensa coumnasnbHbIX
ycnyr - Takxxe 06 OTCYTCTBUM OCHOBaHWI AJ19 NOCTaHOBKWU nepes cyooM Borpoca o
NPU3HaHUM ero HeaeecrnocobHbIM (OnA rpaxaaH, cTpajarolmx MCUXUYECKUMU
3abonesaHusAMM);

BbIMUCKY M3 UCTOpuM  OOnesHn (ambynaTtopHoM KapTbl) nosnyyaTtens
coumasnbHbIX YCNyr O XapakTepe Mncuxudeckoro 3aboneBaHus (ONs rpaxaaH,
cTpagaroLmx Nncnxn4yecknmmn 3abonesaHnamMn);

yOOCTOBEPEHMEe  YCTaHOBMEHHOro obpasua, noAaTBepxgaiwouee craTyc
yyacTHuKa Benukon OTeyecTBEHHOW BOWHbI, MHBanuga Benvkon OTevyecTBEHHOM
BOMHbI (ONs nonyyaTernien couunanbHbIX YCNyr, ABMASIOWMXCA ydacTHUKaMy Bernnkon
OTeuecTBEHHOW BOVHbLI, MHBarmaamu Benvkon OTeyecTBEHHON BOVHBI).

[MocTaBwmK couunanbHbIX Yycryr He BrpaBe TpeboBaTb OT 3asBUTENA
OOKYMEHTbI, Heobxogumble Ons  NPUHATUS  pelleHns O  npenocTaBrfieHuu
coumasnbHbIX yCryr B CTauWOHapHOW ¢hopMe coumanbHOro obCrnyxvBaHuUs, ecrim
Takvme OOKYMEHTbl (CBeAeHUs], coaepxamecs B HUX) HaxoasaTCHA B PacrnopsiKeHUM
rOCy0apCTBEHHbIX OpraHoB WM OpraHoB MECTHOro camoyrnpasrieHusi, 3a
NCKIIOYEHNEM OOKYMEHTOB, YKa3aHHbIX B YacTn 6 cTatbk 7 PegepansHOro 3akoHa
o1 27.07.2010 N 210-93 "O6 opraHusaLmm npegocTaBleHnsa rocyaapCTBEHHbIX U
MyHUUMOANbHbIX _ycnyr'. [locTaBwMK couuanbHbIX  YCIyr  CamMOCTOATESIbHO
3anpawmBaeT TakMe [OOKYMeHTbl (CBedeHus, coepxawmecss B HUX) B
COOTBETCTBYHOLUMX OpraHax U opraHnsauusax, ecrnm 3asButernb He NpeacTaBun Ux no
cobCTBEHHOW MHULMATUBE.

3.4. CtaumnoHapHoe counarnsHoe obCcrnyxvMBaHWe rpaxkaaH noXxusioro Bospacra u
WHBaNMOoB, HECOBEPLUEHHONETHUX rpaXdaH OCYLIEeCTBNSETCA Ha OCHOBaHWUU
[OrOBOPOB O CTaUMOHapPHOM OBCHYyXMBaHUK, 3aKfio4aeMblX MeXay nosyvyarensmm
coumarnbHbIX ycnyr (UX 3aKOHHbIMW MpeAcTaBUTENAMM) W NOCTaBLWKaMM
coumanbHbIX YCIyr.

[paxxgaHUH cuyuMTaeTca  nosnydvarenemM coumarnbHbIX YCryr € MOMEHTa
3aKItoveHnsa Jorosopa 0 CTaunoHapHOM 0B CIy>KMBaHNW.

3.5. lnata 3a cTauMoHapHoe couuanbHoe obcnyxmBaHMe B3MMAETCs C
nonyyaTens couuasbHbIX YCIyr C y4eToM nepeydHs u obbema npegocTaBnsieMblX
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coumarnbHbIX YCnyr, BEeNUYUHbI CpeaHedyweBoro aoxoga CembWu (OAWHOKO
NPOXMBAIOLLErO rpaxkgaHuHa) nonyyartens colmanbHbIX YCyr.

3.6. CoumanbHble ycnyrm B 0OMacTHOM FOCYAAapPCTBEHHOM  Ka3eHHOM
yypexageHumn coumanbHoro obcnyxmBaHms "PeabnnmraunoHHbIn LeHTp ANa AeTen u
NOOPOCTKOB C OrpaHUYeHHbIMU BO3MOXHOCTAMKU "TlogconHyx" B r. YnbsAHOBCKe
(nanee - ONKYCO PL '"MMogconHyx")" npenocTaBnaoTca AeTaM-MHBanugam,
AETAM C OrpaHNYEHHbIMU BO3MOXHOCTAMWU M COMPOBOXOAKOLLEMY UX YSIEHY CEMbMU
He Yalle OHOro pasa B rog becnnaTtHo.

[MpoaormKUTENBHOCTb peabunutaymm (abunutayun) onpegendeTcs
NHAMBUAYaNbHOW nporpammon peabunutaumm (abunutauuu), UHOMBUAYaNbHOM
nporpaMmmon NpeaocTaBneHnst colmanbHbIX YCyr U cocTaBndeT He 6onee 21 aHs.

Ans nonyyeHusa ycnyr B cTauuoHapHOM (popme (NpoxuBaHue B couuvasibHOW
FOCTMHULE) Npn obpalleHn B NUCbMEHHOW UK anekTpoHHon cdopme B ONKYCO
PLl "lMogconHyx" rpaxgaHuH (ero 3akOHHbIM npeacTaBuTENb) nNpeacTaBnseT
criegyowme OKYMEHTbI:

3asiBrieHne O NpefocTaBfieHMn coLmanbHOro O0CnyXMBaHus;

OOKYMEHT,  YAOCTOBEPAIOWMA  JIMYHOCTb  paxgaHuHa (ero  3aKOHHOro
npeacTaBuTens);

OOKYMEHT, NOATBEPXOAKOLLMIA MNOSTHOMOYNSA 3aKOHHOIO NpeaCcTaBUTENS;

CBUOETENLCTBO O MOCTAHOBKE Ha YYET B HANOroBOM OpraHe v yBeoMSieHne
O TMOCTaHOBKE Ha Y4YeT B HarloroBOM OpraHe, CTpaxoBOE CBUAETENbCTBO
06s13aTeNbHOro MEHCUOHHOIO CTPaxoBaHUA (MPU HaNMYUn);

NHAVBUAOYaNbHYO NporpamMmmy;

cnpaBky beaeparnbHOro rocyaapCTBEHHOMO yypexaeHnss Meamnko-counansHom
9KCNepTU3bl, noATBEPXKOAOLLYIO doakT yCTaHOBMEHUS MHBaNMOHOCTW,
NHOAMBMAYanNbHy0 nporpammMmy peaburmtadumn (abuvnuraumu) mHBanuaa npu ee
HanMyuu (s noslydaTenien coumnarnbHbIX YCIyT, ABMASIOWMXCS MHBaNngammn);

ambynaTopHyl0 KapTy, cepTudmKkaT MpMBMBOK (4S9 HECOBEPLUEHHOMNETHUX,
NOMELL@eMbIX B COLManbHO-peabunmMTaumoHHble LEHTPbl, U peabunMTaunoHHbIe
LEeHTpPbl 419 AeTen C orpaHMYEeHHbIMM BO3MOXHOCTAMM 340p0BbS) (NpY HanMyuun);

BbIMUCKY M3 UCTOpuM  OOnesHn (ambynaTtopHoM KapTbl) nosyyaTtens
coumarnbHbIX YCIyr O XapakTepe MCuxmMdYecKkoro 3aboneBaHust (4Na rpaaaH,
cTpagaromx NCnxn4yecknmmn 3abonesaHnamm).

3.7. MNonyyatenu couuarnbHbIX YCyr U3 Yucna rpaxagaH noXusioro Bo3pacTta U
WHBaNMaoB cTapwe 18 neT, npoxuMBawwme B CEMbSX, MNpU OTCYTCTBUM
OO BEKTMBHOM BO3MOXHOCTW OCYLUECTBIIEHMA 3@ HUMW yxoda NpUHUMalOTCS B
CTauMOHapHble oOpraHMsauuMM coumanbHOro OobCnyXMBaHWSA HaceneHus Ha
BPEMEHHOE NPOXMBaHWE CPOKOM A0 LLECTU MECALEB.

3.8. paxxgaHe noxwrnoro Bo3pacta M MHBaNMMAObl, YaCTUYHO WIIM MOJSITHOCTbLKO
yTpaTmBLLMEe CNOCOBHOCTb K CaMOODCNYXMBaAHUIO N HyxxOarowmecs B NOCTOAHHOM
NOCTOPOHHEM YyXO4e, U3 Yucna nuu, ocBoboXaaeMblX U3 MECT fmeHns ceoboapbl,
32 KOTOpbIMM B  COOTBETCTBMM C  3aKOHOAATENbCTBOM  YCTAHOBIIEH
aOMUHUCTPATUBHBIA HaA30p, MPUHUMAKOTCS B CTAUMOHAPHYKD OpraHM3auuto co
cneymarnbHbIM counarnbHbIM 0B CryXMBaHNEM.

3.9. [lpaBo BHeoyepegHOro npuvemMa Ha CTauuMoHapHoe counanbHoe



obcnyxMBaHWe NpeaocTaBAETCA CreayrLMM KaTeropusiM rpakaaH:

nHBanmpgam Benvkon OTeyecTBEHHOW BOWHBI;

yyacTHuKam Benukon OTeyecTBEHHON BOWHDI;

BbIMYCKHMKAM OETCKUX JOMOB-UHTEPHATOB;

OOVHOKO TMpOXMBalOWMM rpaXgaHam MOoXAIIOro BoO3pacTa W mMHBanuaam,
HY>XOaloLLMMCS B MOCTOAHHOM yXofe, He MEeLLMM poLCTBEHHUKOB.

HECOBEPLLEHHOSIETHUM, OCTaBLUMMCH 6e3 noneyeHns poauTenen,
HaxoOAWMMCH B TOCYOAPCTBEHHbIX  YYPEXOEeHUAX CUCTEMbl  MPOUIIaKTUKN
6e3Haa30pHOCTU N NpaBOHAPYLLEHNIN HECOBEPLLEHHOSETHUX.

3.10. lNocTaBmK couunarnbHbIX YCIyr B TeYEHUe CYTOK C AaTbl NpeacTaBreHus
nosiydatenem couuarnbHbIX YCIyr OOKYMEHTOB, YKasdaHHbIX B nMyHKTe 3.3
HacTosAWEro pasgena, 3akryaeT C nonydvaresieM coumanbHbIX YCnyr LOroBop O
npegocTaBfieHMn coumanbHbIX yCnyr Mo  doopMme, YTBEPXKOEHHON MNPUKa3oMm
MuHucTepcTtBa Tpyda W coumanbHonm 3aumtbl  Poccumckon  depepauum,
onpeaenarwmn Buabl U Nepuogn4HOCTb OKasbiBaeMbIX YCIIyr, MOPSAOK U pasmep
onsiatbl, NpaBa 1 00A3aHHOCTN CTOPOH.

3meHeHne u pacTopXeHne [OoroBopa OCYLUECTBIIAOTCA B COOTBETCTBMM C
3aKOHOOaTeNbCTBOM.

3.11. B npegocTtaBrfieHnn coumarnbHbIX YCnyr B CTaluMoOHapHOW dopMme, B TOM
yucre BpeMeHHO, OTKa3bIBaeTCs B Cllydae, ecrin y nosydarens coumasbHbIX YCryr
MMEKTCA MeOUUUMHCKME MNPOTUBOMOKa3aHWs, MNepevyeHb KOTOpbIX YTBepXaaeTcd
doegeparnbHbIM OpraHoOM UCMOSTHUTENbHOW BACcTW, OCYLLECTBIIAIOWMM (OYHKLUN MO
BblpaboTke U peanusaunm rocygapCTBEHHOW MOSIMTUKM M HOPMAaTMBHO-MPaBOBOMY
perynmpoBaHunio B cdoepe 34paBOOXpaHEHNS.

3.12. PeweHne 06 oOTKasze B nNpegoCTaBneHUMU CoOUMarnbHbIX YCnyr B
cTauuoHapHon opmMe MoXeT ObiTb 00anoBaHO rpaXgaHMHOM B MOpsiake,
YCTaAHOBJIEHHOM 3aKOHO4aTESTbCTBOM.

3.13. MNony4yatenam coumarnbHbIX YCIyr U3 Yncha rpaxaaH noXxunoro Bo3pacTta u
WHBaNMAoB (B TOM 4ucCre OeTen-vMHBanuaoB), Haxo4AWMMCS Ha CTauMOHapHOM
coumanbHoOM ObCnymBaHMM, MO WX 3adaBfIEHUMIO MpeaocTaBnsieTcss  OTMyCK
NpoaoKUTENBHOCTLIO 40 30 KaneH4apHbIX AHEN C COXPAHEHMEM KOMKO-MeCTa.

3.14. OcHoBaHMsMM Ons  nNpekpaweHns CTauMOHapHOro  coumanbHOro
obCcnyXMBaHNA ABNAKOTCS:

NIMYHOE NNCbMEHHOE 3asiBrieHne nony4vartenst counasnbHbIX YCIyr (ero 3aKOHHOro
npeacTasutens). [daHHble CBeOEHWsI BHOCATCA B MHAMBUAOYalbHYK Mporpammy
noslydaTens counasrbHbIX YCNyr;

OKOHYaHMe CpoKa NpenoCTaBfieHNs couMaribHbIX YCIyr B COOTBETCTBUU C
WHOMBMAYaNbHOW nporpaMmond U (UNM)  UCTEYeHne Ccpoka pJoroBopa o
npenocTaBlieHNN coumarnbHbIX YCIyT;

HapyLLeHne nony4vatenem coumanbHbIX YCryr (ero 3aKoOHHbIM NpeacTaBUTENEM)
YCIIOBUIM 3aKSOYEHHOrO0 A0roBopa O counanbHoM obcnyxuBaHuM B NOpsiake,
YCTaHOBJIEHHOM JOrOBOPOM,;

CMepTb nosiydaTenst couunarnbHbIX YCIyT;

pelleHe cyga O MpusHaHMM nonydvatens couuanbHbiX ycryr 6e3BecTHO
OTCYTCTBYIOLLMM UK YMEPLLNM;



ocyxgeHue nosydatend couunasnbHbIX YCryr K oTObIBaHWIO HakasaHus B BUAE
nuLieHns ceoboabi;

BO3HMKHOBEHME Yy  MNosfiydaTens  coumanbHbIX — yCryr  MeauuUHCKUX
NPOTMBOMNOKa3aHUM K MOSly4YEHUIO couMnanbHOro obCnyxvMBaHMs B CTauWOHapHOM
dopme, NOATBEPXKOEHHbIX  3aKIIHOYEHMEM  YMNOSNIHOMOYEHHOW  MeULMHCKOW
opraHusauuu;

CMeHa MecTa XuUTenbCTBa.

[NpekpalieHne npenocTaBneHns couumarnbHbIX YCryr B CTauuMoHapHoU dhopme
odhopMIIAeTCa pacnopsaanTernbHbIM akTOM NoCTaBLLWIKA COLMarbHbIX YCIyr.

4. MNonycTtauuoHapHoe counanbHoe obcnyXxXuBaHue



4.1. [lonycTaunoHapHoe counanbHoe OoBCnyXMBaHME  OCYLLUECTBNSETCS
NoCTaBWLMKaAMN couMnarnbHbIX YCNyr B OMNpedeneHHoOe BpeMsi CYTOK B Lensix
YNyyllEeHUs  YCIOBUM  XU3HELEATENbHOCTM nornyyartenen coumasnbHbIX ycnyr
nocpencTBOM OKa3aHUs UM NMOCTOSIHHOW, NepuognvecKon, pasoBon MOMOLLMY, B TOM
4yucre CPOYHOU NMOMOLLIN.

4.2. [lpogorkunTernbHOCTb  MOSyYeHUss  couMaribHbIX — yCryr  OJSPKHA
COOTBETCTBOBATb BpPEMEHU peaburnmTaumoHHoOro (abunutauMoHHOro) nepuoaa,
onpenenaeMoro HaAnBuayansHON NporpamMmMon.

4.3. MNony4atenn coumanbHbIX YCNyr NPeacTaBnsaioT NOCTaBLMKY CcoLManbHbIX
ycrnyr npu npueme Ha couumarnbHoe obCrnyXvMBaHWe B NOSlycTaunoHapHoOW dopme
criegyrome JOKYMEHTbI:

3asBreHue;

AOKYMEHT, yOOCTOBEPSAIOLMIN JIMYHOCTb NnonyyaTens coumanbHbIX YCyr;

AOKYMEHT, NoaTBeEPXOaloWmMin NOSTHOMOYMA 3aKOHHOrO npeacTtasuTensa (npwu
obpalleHn 3a nonydeHneM coumarnbHbIX YCIyr 3akOHHOro npeacTaBuTend
nony4yartenst coumanbHbIX YCnyr);

NHAVBUAOYaNbHYO NporpamMmy;

cnpaeky peaepansHOro rocy4apCTBEHHOro yYpexaeHuss MeguKo-counansHOn
9KCNepTusbl, MoATBeEpXOalLWyw (akT  YCTaHOBIEHUS  WHBAnNMAHOCTWU, W
NHOMBMAYanNbHy0 nporpammMmy peaburmtadumn (abunuraumm) mHBanuaa npu ee
HanMyuuu (oNs nonyyartenen coumanbHbIX YCIyr, ABASOWMXCS MHBaNMaamMu, B ToM
yucre geTbMu-MHBanugamn);

BbIMMUCKY M3 NPOTOKONa 3acefaHus BpavyebHOM KOMUCCUM C 3aKIiOYEHUEM O
HY>KOAeMOCTU1 B MOSly4eHUn yCryr B peabunutauMoHHOM LieHTpe (oTaeneHuun) ons
aetem M NogpoCTKOB C  OrpaHUYEHHbIMW BO3MOXHOCTAMW UMW 3aKMOYEHWE
y4aCTKOBOro  Bpada-negmarpa O  HyXgaemMocTu B peabunuTauMoHHbIX
(abunnuTaumoHHbIX) ycnyrax (4na 3assutenerd u3 4Ymucria HeCOBEPLUEHHOSETHMX,
YaCTUYHO YTPaTMBLLMX CNOCOBHOCTL NMMBO BO3MOXHOCTL obecrneyYnBaTb OCHOBHbIE
YXM3HEHHble NOTPeOHOCTN B cuny 3aboneBaHusl, TpaBMbl, HE SABAIOLWMXCA AEeTbMU-
NHBaNMaammn);

NCUXOJIOro-neaarorn4eckyro XapaKTEPUCTUKY n3 obpasoBaTenbLHOM
opraHuM3auun (B criydae Hanmums pedbeHka nnu geTten, UCnblTbiBaloWMX TPYAHOCTH
B couunanbHoOM agantaumm, Hannm4ymns BHYTPUCEMENHOIO KOHMINKTA);

MeOULMHCKUMIA NonmMc, amOyrnaTopHylo KapTy, cepTudmkar npvBMBOK (455
HEeCOBEPLUEHHOSETHNX, NOMELLAEMbIX B COLManbHO-peabunuTauMoHHbIE LIEHTPbI U
peabunuMTaumoHHbIe LEeHTpbl ANd OEeTEN C  OrpaHUYEHHbIMU  BO3MOXHOCTSAMMU
300p0oBbA) (NpY HANNYUK);

XapakTEPUCTUKY CeMbM MonyyvaTenss couuanbHbIX YCIyr OT  Y4acTKOBOrO
YMNOTHOMOYEHHOTO NoNML MK (B CIlydae Hanmyusi BHyTpUCEMENHOTO KOHANMKTA).



[MocTaBLmK coumnaneHbIX YCryr He Bnpase TpeboBaTb OT 3asBUTENS LOKYMEHTHI,
Heobxoaumble AN NPUHATUA PELLEHNS O NPeaoCTaBfIEHUN CouManbHbIX YCryr B
nonycTauMoHapHOM ¢popMe coumanbHOro o6CnyXMBaHWUs, eCnm Takme OOKYMEHTbI
(cBegeHua, cogepxalmecs B HUX) HAXOOATCA B pacropsXeHUN rocygapCTBEHHbIX
OpraHoB WS OpPraHOB MECTHOrO CamoyrnpaBSieHus, 3a UCKIIOYEHNEM [OKYMEHTOB,
yKasaHHbIX B YacTu 6 ctatbu 7 PegepansHoro 3akoHa ot 27.07.2010 N 210-93 "O6
opraHv3auun NpeaoCcTaBfAeHNa rOCYAapCTBEHHbIX W MYyHUUMNAMNbHbIX yenyr'.
[MocTaBWwMK coumanbHbIX YCIyr CaMOCTOATESNbHO 3anpalumBaeT Takne OOKYMEHTbI
(cBegeHusa, coaepxalmecsi B HAUX) B COOTBETCTBYIOLLMX OpraHax MU opraHu3auusix,
eCnu 3asBuUTeNb He NpeacTaBuIli UX No COBCTBEHHOM UHULIMATUBE.

4.3(1). CoumanbHele ycnyrm B OTKYCO PLU "lMogconHyx" npegoctasBnaioTcA
AeTaM-uHBanugam, aeTam c OrpaHUYeHHbIMU BO3MOXHOCTSIMM n
COMpPOBOXOAKLLEMY UX YSIlEHY CeMbM Ha OOHY MPOrpaMMmy He 4valle OHOro pasa B
rog 6ecnnaTHo.

Ona nonyvyeHuss ycnyr B nonyctaunoHapHon dopme npu obpallueHun B
NMCbMeEHHOM Unn anekTpoHHon coopme B OIKYCO PL "MogconHyx" rpaxagaHuH (ero
3aKOHHbIV NpeacTaBuUTeNb) NpeacTasnseT crieayowme OKYMEHTbI:

3asaBreHue o NpegocTaBneHnn counanbHOro obCrnyxmMBaHus;

OOKYMEHT,  YOOCTOBEPAWMA  NIMYHOCTb  FPpaXgaHuHa (ero  3aKOHHOro
npeacTaBuTens);

OOKYMEHT, NoATBEpXOatoLWmii MOFNIHOMOYMUS 3aKOHHOrO npeacTtasuTend (npu
obpalleHn 3a MonyydeHneM coumarnbHbIX YCIyr 3akOHHOro npeacTaBuTend
nony4yarenst coumanbHbIX YCnyr);

CBMAOETENbCTBO O NOCTAHOBKE Ha y4eT B HANOroBOM OpraHe wunv ysegomMrieHune
O TMOCTaHOBKE Ha Yy4yeT B HaroroBOM OpraHe, CTpaxoBoe CBUAETENbLCTBO
06513aTeNbHOro MEHCUOHHOIO CTPaxoBaHUA (MPU HaNMYUn);

NHAVBUAOYaNbHYO NporpamMmmy;

cnpasky peaepansHOro rocy4apCTBEHHOro yYpexaeHus MeguKo-couunansHOn
9KCNepTu3bl, noaTeepxgawowyto  akT  yCTaHOBJIEHUSA NHBanNMaHOCTN,
NHOMBMAYanNbHy0 nporpammMmy peaburmtadumn (abuvnuraumu) mHBanuaa npu ee
HanMyuu (Ons noslydaTenien coumnasnbHbIX YCIyT, ABMASIOWMXCS MHBaNMngamm);

amMOynaTopHylo0 KapTy, cepTudmkat npuMBMBOK (419 HECOBEPLUEHHONETHUX,
noMeLgeMblX B CoLMarnbHO-peabunmTaunoHHble LeHTPbl, U peabunuTaymoHHbIe
LEeHTpPbl 419 AeTen C orpaHMYeHHbIMM BO3MOXHOCTAMM 340p0BbS) (NPY HanmMyuun);

BbIMUCKY M3 UCTOpuM  OoOnesHn (ambyrnaTtopHoM KapTbl) nonyyaTtens
coumasnbHbIX YCNyr O XapakTepe Mncuxudeckoro 3aboneBaHus (ONs rpaaaH,
cTpagaroLmx Nncnxn4yecknmm 3abonesaHnamm).

4.4. MNocTaBWMK coumarnbHbIX YCIyr B Te4eHne CYTOK C AaTbl npeacTaBrieHuns
nonyyaTtenem couuanbHblX ycryr §fumboO ero 3akOHHbIM  MNpeacTaBuUTenem
OOKYMEHTOB, YyKa3aHHblX B MyHKTe 4.3 HacTodwero pasfena, 3aknoyaeTr C
nonyyaTtenem coumanbHbIX yCryr 4OroBop O npefoCcTaBfieHMn CouMarnbHbIX YCnyr
no cpopme, yTBepxgeHHou npukasom MuHuctepcTBa Tpyda v coumanbHON 3amThbl
Poccuinckon denepaumn.

[paxxgaHUH cuyuTaeTca nonydvarenemM coumarnbHbIX YCryr € MOMEHTa
3aKIto4eHnsa gorosopa o nornycTauoHapHOM ODCyXUBaHUN.
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N3meHeHne n pacTopxeHne O0oroBopa OCYLUECTBMSIOTCA B COOTBETCTBUM C
3aKoHOOaTeNbCTBOM.

4.5. PeweHve 06 oTKase B nMpefoCTaBlfieHMM CoOUManbHbIX YCRyr B
nonycTaumoHapHou ¢opMme MoxeT ObiTb 06XanoBaHO rpaxaaHvHOM B Mopsigke,
YCTaHOBSIEHHOM 3aKOHOAATENbCTBOM.

4.6. MNocTtaBumKamMn coumnanbHblx ycnyr ana nuy 6e3 onpeneneHHoro mMecta
XUTENbCTBA N 3aHATUN MpefoCcTaBnaeTcs Houner (Npu HammMyMmM BO3MOXHOCTW),
OKasblBalTCA NO HeobxoauMMOCTU [oBpayvyebHasi, KOHCYNbTaTMBHadA U CpoYHas
couuanbHass MoOMoOUWb, COAencTBMe B  TPyLOYCTPOUCTBE, BOCCTaHOBMIEHUM
[ OKYMEHTOB.

4.7. OcCHOBaHuSIMM [ON8 NpeKpaLeHUss MoslyCTauuoHapHOrO  CouuMarbHOro
0B CcnyXMBaHNA ABNAKOTCS:

NMYHOE NUCbMEHHOE 3asaBreHNe rnorydartenst coumarnbHbIX Yenyr (ero 3aKoOHHOro
npeactasuTend). [aHHble cCBeOeHUA BHOCATCA B WHAMBMAYaNbHYK nporpammy
nonyyatensi coumarnbHbIX YCIyr,;

OKOHYaHWe cpoKa MpenoCTaBlieHUs couManbHbIX YCIyr B COOTBETCTBUU C
WHOMBMAOYaNbHOW nporpaMMmord U (UNM)  UCTEYeHWe Ccpoka pJoroBopa o
nNpeaocTaBrieHUn coLmnarnbHbIX YCIyT;

HapyLLeHe nosyyaTtenemM counarsbHbIX YCIyr (ero 3aKOHHbIM NpeacTaBUTESNEM)
YCIOBUIM 3aKSOYEHHOrO0 A0roBopa O couunanbHoM obcnyxuBaHuM B NOpsiaKe,
YCTaHOBIEHHOM [JOrOBOPOM;

CMepTb nosny4aTens coumanbHbIX YCIyr;

pelleHe cyga O Mpu3HaHMM nonydvatens couuanbHbiX Yycryr 6e3BecTHO
OTCYTCTBYIOLLMM UITN YMEPLLNM;

ocygeHue nosydatend coumnanbHbIX YCryr K oTObIBaHWIO HakasaHus B BUAOE
nmLieHns ceoboapbi;

CMEeHa MecTa »XUTenbCcTBa.

[pekpalleHne npegocTaBeHNs couMarnbHbIX YCIyr B MNOSycTauOHapHOW
dopme oGhopMIsSETCS NPUKa3oM NOCTaBLUMKA CoLMarnbHbIX YCIyr.

5. CpouHble coumanbHble YCIyru

5.1. CpoyHble couunanbHble ycnyrM, OOYCMOBMEHHbIE  HYKIAEMOCTbHO
nonyyatens coumanbHbIX YCIyr B HEOT/IOKHOW MOMOLLM, MPEeAoCTaBMATCS
nocTaBLUMKaMKN coumanbHbIX ycnyr 6e3 cocTaBneHus MHANBMAYanbHOW NporpaMmbi
N 3aKIYEHUST [OrOBOpa O NPEeLOCTaBIIEHUN CPOYHBIX COLMANbHbBIX YCIyT.

5.2. CpodyHble coumanbHble YCryrM MpPeaoCTaBnsATCA Ha OCHOBaHUU
3asdBneHMs U MHgopMaummM OT  MeOULMHCKMX, obpasoBaTenbHbIX W WHbIX
opraHusaumi O rpaxgaHax, HYKOalWMxXcs B  NpedoCTaBfEeHMM  CPOYHbIX
coumanbHbix ycnyr. MoaoTBepXoeHMeM npenoCTaBreHNsi CPOYHbIX CoLMarnbHbIX
YCNyr ABNAETCA aKT O NPEAOCTABEHUN CPOYHbIX COLMAnbHbIX YCIyr, CoaepaLumi
CBeOEeHMs O rosnyyatene U MnocTaBLUMKE 3TMX YCNyr, Buaax npegocTaBliEHHbIX
CPOYHbIX CoUMarnbHbIX YCNyr, cpokax, Aate 1 06 yCroBUSX UX NPeaocTaBneHns. AKT
NOATBEPXOAETCH NOANMUCHID NOoMyYaTens CPOYHbIX CoLMarnbHbIX YCIyT.



6. Tpe6boBaHMA K 4eATEeNbHOCTU NOCTAaBLMKOB COLuManbHbIX yCnyr

6.1. YcrnoBua pasMelleHna nocTaBlyKa coumMarnbHbIX YCIyr, OCHaLEeHWS
npnbopamu 1 o6opyaoBaHNEM:

pasMelleHne B crneumansHo npegHasHavyeHHOM (MpUCMnoCcoBieHHOM) 34aHun
(34aHuAX) MM MOMELLEHMSX, OOCTYMHbIX ON19 BCEX KaTeropun nonydvarenemn
coumarnbHbIX YCryr, B TOM YUCne An9 MHBaNMAoB M APYrUX ManoMobusbHbIX rpynn
HaceneHunda. [lomeweHna pomkHbl 6bITb obecneyeHbl BceMn cpeacTBamiu
KOMMYHarbHO-6bITOBOro 06 CrnykXMBaHNA N OCHaLLEHbl TeNedOHHON CBSA3bIO;

No pasMepaMm M COCTOSIHUIO MOMELLEHUS1 OOfKHbI OTBeYaTb TpeboBaHMsIM
CaHUTapPHO-TMIMEHNYECKMUX HOPM U npasun, 6e3onacHOCTU Tpyada, AOSPKHbI ObITb
3alMLLeHbl OT BO3OENCTBUS (PakTOpOB, OTpULATENBHO BIMSIOWLMX HA KadecTBO
npegocTaBndeMblX Yycryr (MOBbILWEHHbIE Temnepatypa BO3A4yxa, BaXHOCTb
BO34yxa, 3anblfIeHHOCTb, 3ara3oBaHHOCTb, LWyM, BUbpauus u T.4.);

nnowaab NoMeLLeHUn Npy NpegocTaBfieHMn coumanbHbIX YCyr nosyvyarensm
coumarnbHbIX YCryr 4OSMKHa COOTBETCTBOBATL YTBEPXKOAEHHBIM HOpMaTMBaM;

OCHalleHne cneuuanbHbiM M TabenbHbiM 00OpygoBaHMEM, annapaTypon u
npubopamMn [OOPKHO OTBeYyaTb TpeboBaHMAM COOTBETCTBYIOLWMX CTaHOApTOB,
TEXHUYECKMX YCIIOBUKW, [OpPYrMX HOPMAaTMBHbIX [OKYMEHTOB W obecneymBaTtb
Hagnexallee KayecTBO NpeaocTaBnsieMblX coumanbHbix ycnyr. O6opyaoBaHue,
npubopbl 1 annapaTypa LOSMKHbI UCMNOMb30BaTbCs CTPOrO0 MO Ha3HaA4YeHUo B
COOTBETCTBUM C [OKYMEHTaumenm Ha ux yHKLUMOHMPOBAHME U IKCMyaTauuto,
cogepxatbCa B TEXHMYECKM  UCMNPABHOM  COCTOSIHAM,  CUCTEMaTUYECKU
NpPOBEPATLCS.

6.2. YKOMNMEKTOBAHHOCTb MOCTaBLUWMKA couManbHbIX YCyr cneyuanuctamm m
NX KBanMgmkaums:

Heobxoaumoe NS NpeaocTaBneHnst colmanbHbIX YCNyr YACHOo cneumanucTos,
NMEILWMX COOTBETCTBYIOLEE obpasoBaHue, KBanMdmKauuo, npodeccunoHanbHyo
NoAroToBKYy, obnagaroumx 3HaHUSMM U ONbITOM, HEOBXOOMMbIMU NS BbIMOSHEHUS
BO3JIOXEHHbIX HA HNX 00A3aHHOCTEN; MOCTOAHHOE NOBbILIEHME NX KBanudmkauum, B
TOM YMCIe Ha Kypcax NepenoaroToBKM M MOBbIWEHUA KBarnMdmKaunum UM MHbIMU
cnocobamy;

yeTkoe pacnpegeneHne o0065s3aHHOCTEN CneunannucToB, WU3MOXEHHbIX B
OOSPKHOCTHBIX UHCTPYKLMAX, METOAUKAX N OPYrMX AOKYMEHTAX, pernameHTupyroLLmx
nx 0693aHHOCTU, NpaBa U OTBETCTBEHHOCTb;

obsasaTenbHas aTTecTaunsa cneunanmcToB B yCTAaHOBIIEHHOM MOPSOKE;

obnagaHue BbICOKMMW MOparnbHbIMU U MOParbHO-3TUYECKMMN KadecTBaMu,
YYBCTBOM OTBETCTBEHHOCTY;

HeobXoAMMOCTb PYKOBOACTBOBATbCA B CBOerM paboTe ¢ nosydatendamu
coumarnbHbIX YCNyr NpUHLMNaMM ryMaHHOCTU, CrpaBeaiMBOCTU, OOBEKTUBHOCTU U
AobpoxenaTenbHOCTN, y4nUTbIBast UX M3N4eckoe U NCUXMYECKOE COCTOSIHME.



MpunoxeHue. CTaHaapThl cOUManbHbIX YCIyr

[NpunoxeHwne
K MNopsagky

HacTtosiume CtaHoapTel pa3paboTaHbl B COOTBETCTBUM C YacTbio 3 cTatbu 27
denepanbHoro 3akoHa ot 28.12.2013 N 442-®3 "O6 ocHoBax CouMansHOro
obcnyxmBaHua rpaxkaaH B Poccunckon egepaunn” n yctaHaBnmearoT TpeboBaHUA
K NOPSiAKY M YCIOBUAM OKa3aHus coumanbHbIX YCIyr.

Hactoaume CTtaHgapTbl pacnpoCTPaHATCSA Ha  couuanbHble  ycryru,
BKIIIOYEHHbIE B MepeYeHb coLmarnbHbIX YCnyr, NpeaocTaBnsemMblX NocTaBLUMKamMm
coumasnbHblX  yCcryr B YNbSIHOBCKOW  obractu,  YyTBEpPXOeHHbI 3aKOHOM
YnbsHoBckon obnactu ot 06.11.2014 N 174-30 "O perynMpoBaHUM HEKOTOPbIX
BOMPOCOB B cdhepe coumanbHOro obCcnyymMBaHWs HaceneHust Ha Tepputopum
Y nesiHoBcKkow obnacTtu".

1. CounmanbHO-ObLITOBbIE yCIyru

CouuanbHo-6bITOBbIE YyCNyrn NPeaoCcTaBnAloTCA:
1) BO BCex ¢hopmax coumanbHOro 06 Crny>kMBaHus:
a) npegocTaBneHne rmrimeHnYecKnx yenyr niuam, He CnocobHbIM NO COCTOSHNIO
3[10POBbSA CaMOCTOATESNBHO OCYLLECTBIATL 3a COOOM yxon;:
B (bopme coumanbHOro obcnyxmBaHna Ha AOMY M NoslycTaumMoHapHon dopme
coumarnsHoro obcnyxu1BaHus:
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OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[MomoLp B BbIMNOJIHEHUN noBcegHeEBHbIX

MMrMeHnYecKmnx npoueayp, obecnevyenHne
Hagnexawen JMYHOM  TUIMeHbl  nony4vaTtens
coumarbHbIX YCyT.

OkasaHue rMrMeHndecknx ycnyr nosnyyarensm
coumarnbHbIX YCnyr, He CNOCOBHbLIM MO COCTOAHMIO
30pOBbsi CaMOCTOSATENbHO BbIMOMHATL yXOn4 3a
cobown:

oObmbiBaHMe n 06 TUpaHue;

CTPWKKa HOITew;

yxo4 3a BoOrocamu, CTpxKa Mo  Mepe
HeobXxoaNUMOCTH;

BbIHOC M 0BpaboTka cydHa aHTUCENTUYECKUMU
npenapaTamu;

MOMOLL B YMbIBAHUN - YyMbIBaHUE PYK, NnLLA, LLUEW,
ywen Bogon nmMboO € UCMOMb30BaHMEM
MMMIMEeHNYECKNX CPenCTB, BbiTUPaHME NOSIOTEHLEM
(candpeTkon);

nomouwp B yxode 3a 3ybamMu WM YencTbio
(uncTka 3yboB (NpPOTE30B), POTOBOM MOSIOCTU
(A3blka, CNM3UCTOM LUEK), MONIOCKaHWe pOoTOBOM
NOSIOCTW);

cMeHa abcopbupylowmx TEXHUYECKUX CpencTB
peabunutauuu;

MOMOLL B MOSIb30BaHUKN TyaneToM Uin CYLHOM;
6puTbe 6opoabl, YCOB (AN MYXUUH).

12 ycnyr B mecsu

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

45 MmuH.

[ogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHOBNEH HOPMaTUBHbIM MPaBOBbLIM  aKTOM
MCMOSNHUTENbLHOrO  OpraHa  rocygapCTBEHHOW
BNAacTn YrbsAHOBCKOW 06nacTn, ynosIHOMOYEHHOIO
B cdpepe couumanbHoro obcnyxuBaHus (ganee -
YMNOSTHOMOYEHHbIN OpraH)




[Nloka3aTernm kadectBa W
oLeHka pe3ynLTaToB
npeaocTaBrieHNs
coumansHoWn ycryrm

AnpecHOCTb NpefocTaBreHns coumanbHbIX YCyr,
NPUONIMKEHHOCTb  MOCTaBLUMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumarbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

YcnoBus
npenocTaBfeHns
coumnanbHon ycrnyru, B
TOM  4ucrne  YCJrioBUS
AOCTYMNHOCTH

npenocTaBneHnst  ycnyru
ONS UHBANMOoOB M OpPYrux

ny C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm npegocTaBnslTcA B COOTBETCTBUMM C
yCrnoBMsMM  OOroBopa O  NpefocTaBfieHnn
counarbHbIX yCnyr, onpeaesieHHbIX
MHOMBMAOYaANbHON MpPOorpaMMon npenocTaBlieHus
coumanbHbIX yCnyr (ganee - uvHOMBMAOYanbHad
nporpamma)

B CTauMoHapHOM bopMe coumnasrnbHOro ob crnyxmBaHus:




OnucaHve
coumanbHoOWn ycryru,
B TOM YuUcne ee oobem

[MoMowps B BLINOSHEHUM  NOBCEAHEBHbLIX
MMriMeHnYecknx  npoueayp, obecneyeHve
Hagnexawen JMYHOM TUMMeHbl rorydyarend
coumanbHbIX YCIyr.

OkasaHune MMrmeHnYecKux ycryr nosydaTenam
coumarnbHbIX  yCnyr, He CcnocobHbIM Mo
COCTOSIHUIO 300pOBbAA CaMOCTOATENBHO
BbIMOMHATL yX0 3a cobowu:

BbIHOC 1 06paboTka cyaHa aHTMCenTUYECKUMU
npenapaTamu;

MOMOLLb B YMbIBaHUWN - yMblBaHUE PYK, Nvua,
lwewn, yuwen Bogon nmbo C MCNosib30BaHUEM
MMIMEHNYECKMX cpencTs, BblTUpaHMe
nosnoTeHuem (candgeTkon);

noMmouwb B yxode 3a 3ybamu unm 4emncTbio
(uncTka 3y6oB (NMPOTE30B), POTOBOWM MOSIOCTU
(A3blKka, CITM3UCTON LUEK), NOSIOCKaHMe POTOBOW
NOSIOCTW);

cMeHa abcopbupyroLMX TEXHUYECKUX CPencTB

peabunutauuu;

noMowp B MOMb30BaHMM  Tyanetom  UIn
CyQHOM;

CTPWKKA HOITeN - No Mepe HeobXxoanMocCTy;
yXO4 3a BOnocamu, CTpwkka - M0 Mepe
HEeobXoaUMOCTH;

6puTbe 6opoabl, YCOB (AN MYXYUH).
2 ycrnyrv B ieHb

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

20 MUH.

[Mooyweson HopMaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTuMBHbLIM MPaBOBbIM aAKTOM
YNOJIHOMOYEHHOIO OpraHa




[lokasaTerm kadectBa W
oLeHkKa pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

AOpecHOCTb npenocTaBreHna  couuarbHbIX
yChyr, NPUBNIMKEHHOCTb NOCTaBLUMKOB
coumarnbHbIX YCRyr K MeCTy XuUTenbCcTBa
nosiyqartenemn coumanbHbIX yChyr,
AOCTaTOYHOCTb (PMHAHCOBbLIX, MaTepuarnbHoO-
TEXHUYECKMX, KagpoBblX, MHOOPMALNOHHbIX
pPeCcypcoB Yy MOCTaBLLMKA couMarbHbIX YCNyr,
YA OBETBOPEHHOCTb nony4varenem
coumanbHbIX ycnyr Ka4yecTBOM
npegocTasndaemMomn coLmanbHomn ycnyru,
OTCYTCTBME ODOCHOBAHHbIX Xasob

Ycnosuna  npegocTaBrieHus
coumanbHon ycrnyru, B TOM
Yyucre ycrioBuss 4OCTYMNHOCTU
npenocTaBlieHNa yCIyrn Ons
WHBaNMOoOB M APYrnx nuy c
Y4ETOM  OrPaHUYEHUN KX
XU3HeOeATenLHOCTH

Ycnyrm npefocTaBfialoTCa B COOTBETCTBUU C
YyCNoBMSMM  [0OroBopa O MpegocTaBrieHnmn
coumarnbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOWN NPOrpaMmMon

6) oTnpaBka M MonydYeHMe 3a CYeT CPEeACcTB Monyvartensd coumanbHbIX YCryr

NO4YTOBbIX OTI'IpaBJ'IeHI/IIZZ




OnucaHve
couunanbHOW ycryru,
B TOM YuUcCne ee oobem

[MNopoepxaHne KOMMYHUKaTUBHbIX cBsi3en
nosiydaTens  couwnanbHbIX  YCNyr, OKasaHue
nomMoLLn B oTnpaBke NOYTOBOW
KOppeCcnoHOEHLNN:

aBaHCUpOBaHWe nonyyarenem counasbHbIX YCnyr
3asBKU no oTrnpaBske NOYTOBOW
KoppecnoH4EeHU K;

oTrnpaBKka NOYTOBOW KOPPECNOHAEHL NN MOYTON;
OTYeT nony4vaTento coumaneHbIX ycnyr ob onnarte
yCnyr rno oTnpaBKe NOYTOBOW KOPPECMNOHAEHLNNY;
pacyeT C nosydaTtenem coumasribHbIX YCyr.

2 pasa B rog

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

20 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoun ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoun ycryrm

ApEecHOCTb  MpeaoCTaBneHMst  coluMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

hMHaHCOoBBbIX, mMaTepuanbHO-TEXHUYECKUX,
KagpoBblX,  MHJOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBieMon coLmarnbHOM
yCryru, oTCyTCTBME 06OCHOBAHHBIX »arnob




Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM
yucrne YCIIOBUS
OOCTYMHOCTU
npenocTaBfieHna  yCnyrm
ANs MHBanMMOoOB W OpYrux
1L C Y4EeTOM OrpaHuyeHumn
NX XN3HEeLEeATeNbHOCTH

Ycnyrm npegocTaBndloTCA B COOTBETCTBUM C
yCrnoBMsiMM  JoroBopa O  NpefocTtaBfieHnn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

B) NOMOLLb B NpuemMe nuuy (KopmrieHune):
B bopmMe coumarnbHOro obcnyxmBaHus Ha JoMy:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

Mo cornacoBaHHOMY C rnoslydatenemM couuasibHbIX
yCcrnyr MeEHI0 noarotoBka Oroga WM KyXOHHbIX
NpmMbOpPOoB, NOCYAbI A5 KOPMIIEHMS.

KopmrieHve nonyyatensa coumanbHbIX YCNyr.
Y6opka ncnosnb3oBaHHOM Nocyabl 1 Npubopos.

12 ycnyr B mecsu

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

20 MUH.

[NogyLieBon HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[lokazaTernm kadectBa W
oLeHka pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

AnpecHOCTb NpefocTaBreHns coumanbHbIX YCyr,
NPUONIMKEHHOCTb  MOCTaBLUMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydarteneu
coumarbHbIX YyCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumarbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTteneni coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

YcnoBus
npenocTaBneHns
counanbHonm ycrnyru, B
TOM  4ucre  YCriOBUS
AOCTYMNHOCTH

npenocTaBfieHna  yCIyru
Ans MHBanNugoB W OpPYrnx
nmy C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm npegocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  [OroBopa O  NpefocTaBfieHnn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon




B CTaulMoHapHOM bopMe coumnarnbHOro ob crnyxmBaHus:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

Mo paspaboTaHHOMY MNOCTaBLLMKOM COLManbHbIX
yCcryr MeH nogrotoBka 6noga M KyXOHHbIX
NpnbopoB, NocyAbl 4S9 KOPMITEHUS.

KopmrieHune nosnyyaTtens couunanbHbIX YCIyr.
Y6opka ncnosnb3oBaHHOM Nocyabl 1 Npubopos.

4 ycnyrm B AeHb 4518 B3pOCIbiX, 6 yCrnyr B AeHb
ans geten

Cpoku
npeaocTaBrieHNs
coumanbHoun ycryrm

20 MUH.

[ogyLieBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTuMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NlokazaTennm kadectBa W
oLeHKa pe3ynLTaToB
npenocTaBrieHNs
coumanbHown ycryrm

AnpecHOCTb NpefocTaBneHns coumanbHbIX YCIyr,
NPUONMKEHHOCTb  MOCTaBLUMKOB  COLManbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumarnbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumarbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

YcrnoBus
npenocTaBfeHns
coumnanbHon ycrnyru, B
TOM  4ucre  YCriOBUS
AOCTYMNHOCTU

npenocTaBfieHna  yCIyru
Ans MHBanNMgoB U OpPYrnx
ny C y4eTOM
orpaHn4yeHnn NX
XN3HEeOeATeNnbHOCTU

Ycnyrm npegocTaBnsalTcAa B COOTBETCTBUMM C
yCrnoBMsMM  [OroBopa O  NpefocTaBnieHnn
coumarnbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOW NPOrpamMmMon




B nonycTaunoHapHon doopme coumnanbHOro ob crnyxmBaHus:

OnucaHve
couunanbHOW ycryru,
B TOM YuUcCne ee obbem

Mo paspaboTaHHOMY NOCTaBLUMKOM
coumarbHbIX YCIyr MEHIO NoAroToBKa 6noga m
KYXOHHbIX NPUBOopPOoB, Nocyabl A5 KOPMIeHUs!.
KopmneHue nonyvatens counasnbHbIX YCIyr.
Y6o0pKka ncnosnb3oBaHHOW Nocyabl 1 Npubopos.
1 pa3 B AeHb

Cpoku
npenocTaBrieHNs
coumanbHown ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTuMBHbLIM MPaBOBbIM aAKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn KayectBa WU
OLeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHoWn ycryrm

AOpecHOCTb npefocTaBrieHnsa  couuarbHbIX
yCIyr, NPUBNMKEHHOCTb NOCTaBLUMKOB
coumarnbHbIX YCRyr K MeCTy XuUTenbCcTBa
nosiyqartenemn coumanbHbIX yCIyr,
AOCTaTOYHOCTb (PMHAHCOBbLIX, MaTepuarnbHoO-
TEXHUYECKMX, KagpoBblX, MHOOPMALNOHHbIX
pPecypcoB Yy MOCTaBLLMKA couMarnbHbIX YCNyr,
YA OBNEeTBOPEHHOCTb nony4varenem
coumanbHbIX ycnyr Ka4yecTBOM
npegocTasndemMomn coLmanbHomn ycnyru,
OTCYTCTBME ODOCHOBAHHbIX Xasob

Ycnosna  npegocTaBrieHus
coumanbHon ycrnyru, B TOM
4yucre ycrioBuss 4OCTYMNHOCTU
npenocTaBlieHNa yCIyrn Ons
WHBaNMOoOB M APYrnx nuy ¢
Y4ETOM  OrPaHUYEHUN KX
XU3HeOeATeNnLHOCTH

Ycnyrm npefocTaBfialoTCsa B COOTBETCTBUM C
YyCNoBMAMM  [0OroBopa O MpegocTaBrieHnmn
counasbHbIX ychnyr, onpeaesieHHbIX
MHOMBMOYaNbHOM NPOrpaMmMon




) yoopKa »MrblX MOMELLEHWI:
B bopmMe coumarnbHOro obcnyxmBaHus Ha JoMy:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[MogroToBKa MHBEHTapS A8 NpoBeaeHna yoopKu;
BNaxkHasa ybopka Xuroro noMeLLeHst NOCTOAHHOIO
npebbiBaHNA nonyyaTens couunasnbHbIX YChnyr,
Mcknoyvass BGankoHbl, NECTHU4YHble MpPOneThl
(o4mMCTKa OT MbIfM NOSIOB, CTEH U Mebenn);
ybopka UHBEHTaps.

BrnaxHass ybopka npoBoguTCs C MNPUMEHEHUEM
MOKOWMX U Oe3vHMUUPpYIOWMX  CpeacTB
nony4yartenst coumanbHbIX YCyr.

Ona ybopku >xUnblX MNOMELEHU nosyyaTens
coumarnbHbIX YCryr MWCNosnb3yeTcsl WHBEHTapb
nony4yartenst coumanbHbIX YCyr.
[Mnowaab  XUrblX  NMOMELLEHUN,
ybopke, - He Boree 36 KB. M.

4 pasa B MecsL

noanexawumx

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

40 MUH.

[ogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTuMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[Nloka3aTernm kadectBa W
oLeHka pes3ynLTaToB
npenocTaBrieHNs
coumanbHoWn ycryrm

AnpecHOCTb NpefocTaBneHns coumanbHbIX YCIyr,
NPUONIMKEHHOCTb  MOCTaBLLMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob




YcnoBusa
npenocTaBneHns
coumnanbHon ycrnyru, B
TOM yucrne - YCrioBuS
AOCTYMNHOCTH
npenocTaBfieHna  yCryru
ANS MHBanNMAoB U APYrnx

nmy C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Mpn npenocTaBneHMn Yycnyrm AormkHa ObiThb
obecnedyeHa BO3MOXHOCTb BbIMOMHEHUs ee 6e3
NPUYNHEHMST HeyaobCTB wunM Bpeda 340pOBbHO
nonyyaTtens coumarnbHbIX YCIyT,
obcnyxuBaloweMy — nepcoHany  HeobxoguMmo
NPOSIBNSATL OENMKATHOCTb M KOPPEKTHOCTb Mo
OTHOLLIEHMIO K NOMy4YaTento coumnanbHbIX YCITyr

B CTaLMOHapPHOM 1 nonycTaunoHapHon oopmMax coumnasnbHOro ob cryxmBaHus:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

Ana ybopkn XurblX MNOMELLUEHUA BblOenseTcs
OTAENbHbIA MPOMapPKUPOBAaHHbIA MHBEHTApb;
NoAroToBKa MHBEHTaPS ANA NpoBeneHnst YOopKu;
BnaxkHasa ybopKa »uroro noMeLLeHnst (04ncTka ot
MblNN NOSOB, CTEH, Mebenn);

ybopKa UHBEHTaps.

BrnaxHas ybopka npoBoguTCsi B COOTBETCTBUM C
COCTaBfiIEHHbIM  rpadmkomM K N0 Mepe
HeobXoAMMOCTU C MNPUMEHEHNEM MOKOLWLMX U
AE3NHULMPYIOLLMX CPeacTB.

1 ycnyra B AeHb

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

30 MUH.

[Mooyweson HOpMaTuB
JoMHaHCMPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIO OpraHa

[loka3aTenn kadyecTBa W
oLeHkKa pe3ynLTaToB
npenocTaBrieHNs
coumansHoWn ycryrm

AOpecHOCTb  MpPefoCTaBIieHUs1  coUMasbHbIX
ycnyr, NPUGNMKEHHOCTb MOCTaBLLWIKOB
coumanbHbIX YCNyr K MeECTy XUTenbCTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
MHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(POPMALMOHHBIX  PECcypcoB Yy
NocTaBLLWIKA coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofny4vatenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCcTaBIieMon coLmarnbHOM
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »arnob




Ycnosuda

MNpn npegocTaBneHun Yycnyrm [orpkHa ObiTb

NpenocTaBrieHns obecneyeHa BO3MOXHOCTb BbINOSHEHUS ee ©e3
coumanbHoOM ycnyru, B || npuumMHeHnss HeyooGCTB wunmM Bpeda 340POBbLHO
TOM  4YuCne  YyCnoBus || nonyvarternto coumarnbHbIX YCIyT,
AOCTYMHOCTU obcnyxuBaloweMy — nepcoHarly  Heobxogumo
NpeoocTaBneHns  ycnyrn || NposiBnsaTb AENMKATHOCTb W KOPPEKTHOCTb MO

ONS MHBanNMOoOB U OpPYrux

OTHOLUEeHUIO K nony4aTtesito counalribHbIX YCIyr

nmy C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

2) B cTauunoHapHon oopme coumnarnbHOro ob crnyxmBaHus:

a) obecrneyeHne nNMOWAOLI >KAMbLIX MOMELWEHWA B COOTBETCTBUM C
YTBEPXKOEHHBIMW HOpMaTMBaMuM (B TOM 4ucre NpedocTaBfieHMe cynpyram
N30IMPOBAHHOMO XWUSIOr0 MOMELLEHUST A1 COBMECTHOro MPOXUMBaAHUS), a Takxe
NOMELLIEHUI AN opraHM3aunm NpoBeaeHnst peabunutauoHHbIX (abMnMTaLMOHHbIX)
MEPONPUSATUA, OCYLLECTBIIEHNA NeYebHO-TPYAOBON OAEATENbHOCTU U KYIbTYpPHO-
6bITOBOrO OOCNYXMBAHUSA:



Onucanuve coumanbHom
ycnyrm, B TOM 4uClie ee
obbem

[Tnowaab XunblX MOMELLEHN NpeaocTaBnaeTcs
noslydaTensm coumarnbHbIX YCIryr B COOTBETCTBUN
C CaHuUTapHO-TUTMEeHnYecKuMmn HopmMmamu. [lpu
pasMeLLeHnn nosydaTernen counarnbHbIX YCnyr B
XUIbIX MOMELLEHNAX YYUTbIBAETCA UX uanyeckoe
N TCUXMYECKOE COCTOSAHME, MCcuxoriornyeckas
COBMECTUMOCTb, HAKITOHHOCTW.
[NpegocTaBnseTcs:

HE MeHee 6 KB. M »>unon nnowagn Ha 1
noslydaTens counasrbHbIX YCNyr;
3 KB. M B cnanbHOM
JOLLKONbHUKA;

6 KB. M AOns HECOBEPLUEHHOSIETHEro LKOSTIbHOro
BO3pacTa.

1 ycnyra B AeHb

nomMeLwieHmn  ans

Cpokn  npegocTaBreHus
coumanbHoWn ycryrm

1440 MuH.

[ogyLueBou HopMaTunB
JoMHaHCMpPOBaHWS
coumansHown ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kadvectBa WU
oLeHkKa pes3ynLTaToB
npenocTaBrieHNs
coumanbHoWn ycryrm

AnpecHOCTb npegocTaBneHns coumanbHbIX YCIyT,
NPUONMKEHHOCTb  MOCTaBLUMKOB  couMasibHbIX
ycrnyr K MeCTy >uTenbCcTBa nonydvarenen
coumarbHbIX YCIyr, JOCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PecypcoB Yy  NocTaBLLKa
coumarbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumnarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob




YcnoBus npegocTaBneHus || Ycnyra npenocTaBnsieTcs nocTaBLUMKaMK
coumarnbHom ycnyri, B TOM || coumanbHbIX yCnyr B CTaLWOHaPHbIX YCIIOBUSIX,
yucne ycrosus || npodomnmpoBaHHbIX B COOTBETCTBUM C BO3PacTOM
OOCTYMHOCTU nony4arernen couunarnbHbIX YCIyr U COCTOSIHNEM UX
npegocTaBneHnst  ycrnyru || 340opoBbS.

ONS WHBanMOoB W Apyrux || YCnyrM nNpeaocTaBnsiloTCA B COOTBETCTBUM C
UL, C Y4E€TOM OrpaHMYEHUN || yCrioBUSIMM ~ JOroBopa O  NpeaocTaBIieHUM

NX XU3HELEeATeNbHOCTHU counarbHbIX yCnyr, onpeaesieHHbIX
MHOMBMAOYaANbHON MNporpamMmMon npenocTaBrieHnd
coumarbHbIX yCnyr

6) obecneyeHne NUTaHNEM B COOTBETCTBUN C YTBEPXKOEHHBIMM HOPMaTMBaMM,
BKINOYas AMETUYECKOE NMUTaHMe Mo COOTBETCTBYHOLMM AMeTam A UHBarnvaoB U
JeTen-nHBannaos:






Onucanuve coumanbHom
ycnyrm, B TOM 4uUcre ee
obbem

Ob6ecneyeHne noTpebHOCTH nonyyatens
coumarnbHbIX  ycryr B MOSIHOLEHHOM W
cbanaHcuMpoBaHHOM MUTaHUN:

eXeQHEeBHbIN ydeT nosiydyatenen coumnarnbHbIX
yCryr, B TOM YUMCIIe HY>KOAIOLWMXCS B ANETUHECKOM
NUTaHuu;

COCTaBfieHME B COOTBETCTBUUN C YCTAHOBMNEHHbLIMMN
TpeboBaHNsIMN OENCTBYIOLLMX UHCTPYKLUA MEHIO-
packnagok ¢ NoAcyYeToM KanopuMHOCTU rOTOBbIX
onon;

3aKyrnka NPOAYKTOB NUTaHNS COrnacHo
YTBEPXKOEHHBIM HaTyparbHbIM HOpMaM;
npeaBaputenbHass obpaboTka NpoAyKTOB B
COOTBETCTBUWN C YCTAHOBIIEHHbIMU TPeboBaHNSIMA
OENCTBYHOLUMX MHCTPYKLIWN;

KyrnmMHapHasi obpaboTka NpPOOYKTOB B
COOTBETCTBUWN C YCTAHOBIIEHHbIMU TPeboBaHNSIMMN
OENCTBYHOLUMX MHCTPYKLIWN;

BUTaMMHKU3aL NS 6ntoa;

KOHTPOSb co CTOPOHbI OTBETCTBEHHOIO
paboTHMKa nocTaBLMKa couMnanbHbIX ycnyr 3a
3aKnagkon nMpoOAYKTOB B BapOYHbIM  KOTENn U
BbIXO4OM FOTOBOW MPOAYKUWKW, CHATME Npobbl C
NPUroTOBIIEHHbIX 6noa, 3anncb B BpakepaxHoM
XypHane;

BblJaya TroToBblX Onog B COOTBETCTBUM C
YCTaHOBIEHHbIMU TpeboBaHNSAMN  OENCTBYIOLLNX
NHCTPYKLIUK;

CaHuTapHas obpaboTka TEXHOSOMMYECKOro
0b60opyaoBaHUA, KYXOHHOIO MHBEHTapPSA 1 NOCyAbl.
[MpepocTaBneHue AVeTn4ecKoro NUTaHUs
nony4yatensMm couuanbHbIX YCIyr C  y4eToM
MeOMLMHCKUX MOKa3aHnin N pekoMeHaauum Bpaya.
[opsiyee nuTaHne OOIMKHO ObITb NPUrOTOBIIEHO U3
A006pOKaYeCTBEHHbLIX  MPOAYKTOB, NMEOLLINX
cepTudmkaTtel M (Unn) nacnopta KadecTBa,
YOOBMETBOPATbL  NOTpPebHOCTM  nosnydaTenemn
coumanbHbIX ycnyr no KanopuUMHOCTH,
COOTBETCTBOBATb  YCTAHOBMIEHHbIM  HOPMaMm
nnuTaHus, CaHUTapPHO-MMIMEHNYECKNM
TpeboBaHMsIM 1 BbITb NPEeaoCTaBiEHO C Y4ETOM
COCTOSIHNS 340POBbs NoslydaTesnien coumnanbHbIX
YCIyr.

4 ycnyrm B AeHb 4518 B3pOCIbiX, 6 yCnyr B AeHb
ans geten




Cpokn  npegoocTaBneHust
coumanbHoWn ycryrm

45 MmuH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTmMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIO OpraHa

[NMokasaTtenn kadectBa W”
OLeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHoWn ycryrm

AnpecHOCTb NpefocTaBneHns coumanbHbIX YCyr,
NPUONIMKEHHOCTb  MOCTaBLUMKOB  COLManbHbIX
ycrnyr K MecTy XuTenbCTBa norydarenen
coumarbHbIX yCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosua npenocTaBneHus
coumarnbHoOW ycnyru, B TOM

yucne YCIIOBUS
LOCTYMHOCTH
NpeaocTaBneHnst  ycnyrm

ONS UHBaNWMOOB W OPYrux
UL, C Y4ETOM OrpaHNYEeHUI
NX XU3HEeOeATeNbHOCTHU

Ycnyra npegocTaBnsieTcs B oOedeHHOM 3arne
nuwiebrioka nocTaBLUMKA couuanbHbIX YCNyr, B
cnyyae Heob6x0QMMOCTM - B KOMHATE rony4vaTens
coumanbHblx ycnyr. [Monyyatensm coumanbHbIX
YCNyr, He CMocOOHbIM  MNPUHUMAaTL  NULLy
CaMOCTOATENbHO, OKa3blBaeTCHA NMOMOLLb

B) obecnevyeHrne MAKUM MHBEHTapeM (ogexaoun, obyBbio, HaTeNbHbIM Benbem
N MOCTENbHLIMA NPUHAASNEXHOCTSAMN) B COOTBETCTBUN C  YTBEPXOEHHbIMU
HOpMaTVBaMU:



Onucanuve coumanbHomn
ycnyrm, B TOM 4uClie ee
obbem

Hopmbl npeaocTaBlieHns nony4vyarensim
coumarnbHbIX YCINyr MArKoro MHBeHTaps (ogexasbl,
obyBn, HaTenbHoro 6enbss W NoCTeSbHbIX
NpUHaanexHocTen) yCTaHaBMBaloTCS
YNOSIHOMOYEHHbIM  opraHoMm. Opexpaa, obyBb
noaduparTca Mo Ce30Hy, pPOCTYy W pasMepy
nony4yartensi coumanbHbIX YCyr.

CmeHa noctenbHoro 6enba  nonyyarensam
coumarnbHbIX  YCnyr nNpoBoAUTCA MO Mepe
3arpsisHeHust, HO He pexe 1 pasa B 7 OHeW.

B nepuog npoxuBaHus B OpraHusauumu
coumanbHoro o6 cnyxmBaHus.

4 ycnyrn B Mecsy,

Cpokn  npenocTaBreHust
coumanbHoWn ycryrm

20 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumansHoun ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoun ycryrm

ApEecHOCTb  MpeaoCTaBneHMst  coluMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX YCNyr K MeCTy >kuMTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL MNofy4vatenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCcTaBsIieMON coLmarnbHOM
yCryru, oTCyTCTBME 06OCHOBAHHBIX »arnob




YcrnoBus npegocTasrieHns || Ycnyrm npeaocTaBriAloTCA B COOTBETCTBUN C
coumarnbHon ycnyru, B TOM || yCrioBussMM  goroBopa O  NpefocTaBrieHuu
Jyucne yCroBus || coumanbHbIX ycnyr, onpeneneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpaMmmMon

NpeaocTaBlieHNss  yCIyrm
Ans MHBanMMOoB W ApYrux
1L C y4ETOM OrpaHuU4eHumn
NX XU3HEeOEeATEeNbHOCTHU

r) obecnevyeHne 3a CYHET CpeacTB MorydaTens couuarbHbIX YCIyr KHUramw,
XypHanamu, ra3etamm, HaCTOSbHbIMU UIPaMMU:



Onucanuve coumanbHomn
ycnyrm, B TOM 4uClie ee
obbem

PacwmpeHne obuiero un KynbTypHOro Kpyrosopa
nonyyaTenen coymarnbHbIX YCyr.
ObecneveHune KHUramu 7
HaCTOSbHbLIMW Urpamu:

Bblda4a KHWI, XypHaroB M HACTOSMbHbLIX Urp MO
XenaHuio nosnyyarernsa coumnanbHbIX YCNyr;
opraHusauusi COPEBHOBaHUA MO HACTOSbHbLIM
nrpam (LLaxmarbl, WALk 1 T.4.).

4 ycnyrn B Mecsy,

XypHanamu,

Cpokn  npenocTaBreHust
coumanbHoWn ycryrm

20 MUH.

Mooyweson
JovHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanLHoWn ycryrm

ApPEecHOCTb  MpeaoCTaBMneHMst  coluMarnbHbIX
yCcnyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTO4YHOCTb

hMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen couumanbHbIX
yCnyr Ka4eCTBOM MpeaoCcTaBiieMon coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIOBUS
LOOCTYMHOCTHU
NPeaoCTaBNeHNst  YCIyru

ONA MHBanMMOoB W OpYrux
1L C y4ETOM OrpaHnU4eHumn
NX XU3HEeOEeATEeNbHOCTU

Ycnyrn  OOmKHblI  OblTb  HampaerieHbl  Ha
YO, OBINETBOPEHME COLMOKYILTYPHBIX U OYXOBHbIX

3anpocoB nosnyvatenen couuanbHbIX — YCNyr,
cnocobcTBOBaTb  paclumpeHutio  obwero  wu
KynbTypHOro  Kpyrosopa, cdepbl  0OLLEHMS

nony4yatenen coumanbHbIX YCITyr




O) npegocTaBrieHne B Nonb3oBaHne Mebenn, B TOM Yucre aganTupoBaHHOM K
Hy)kgam W 3anpocaM WHBanMMAOoOB, B COOTBETCTBMM C  YTBEPXKOEHHbLIMU
HopMaTMBaMM:



Onucanuve coumanbHomn
ycnyrm,

B TOM 4YuUCIie ee 00beMm

Mebernb, B TOM YMcne aganTupoBaHHas K Hy>xgam
M 3anpocaMm WHBANMOOB, NpPeaOoCcTaBnsIETCS
nony4yartensim coumanbHbIX YCIyr B COOTBETCTBUM
C CaHUTapHO-MrMeHN4YEeCKMMM HOPMaMMU.

Mebenb pgorrkHa 6bITb yaobHa B MCNOMb30BaHUA
N COOTBETCTBOBATb (M3NYECKOMY COCTOSAHMIO
nony4yarenen coumanbHbIX YCyr.

1 ycnyra B ro

Cpokn  npenocTaBreHust
coumansHoWn ycryrm

30 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApPEecHOCTb  MpeaoCTaBleHMst  coLuMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX  YCNyr K MeCTy >kuMTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KagpoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLUMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBsIieMON coLmarnbHOM
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »arnob

Ycnosua npenocTasnieHns
coumarbHOW ycnyru, B TOM

yucne YCIIOBUS
[OCTYMHOCTH
NPeaoCTaBNeHNst  YCIyru

ONA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npenocTaBndaloTCA B COOTBETCTBUM C
yCrnoBMsiMM  JoOroBopa O  npefocTasfieHnn
counarbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon




€) COOencTBME 3a CYET CPEACTB MorydaTens couuarnbHbIX YCNyr B NOfydYeHun
yCIyr, OKa3bIBaeMbIX OpraHm3aumnsamMm 6bITOBOro 06 CIyXMBaHNS:



OnucaHuve
ycnyrm,
B TOM 4YuUCIe ee 00beMm

coLmanbHomn

Mogada 3asBKKM nonydartens coumanbHbIX YCnyr B

opraHuM3auun ObITOBOrO  ODCNYyXMBaHUS UMK
BbI30B cneuuanucTa no TenedoHy Ans okasaHus
nomMoLum B npuobpeTeHnn HeobXxoanMbIX

NPOAOBONBLCTBEHHbIX U MPOMbILLIEHHBIX TOBaPOB,
a TakkKe peweHun wnMuM BOMPOCOB B cdepe
obcnyxmBaHus.

2 ycnyrm B mecs

Cpokn  npegoocTaBneHust
coumansHoWn ycryrm

40 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTuMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa W”
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

AnpecHOCTb NpefocTaBreHns coumanbHbIX YCyr,
NPUONIMKEHHOCTb  MOCTaBLLMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydarteneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumarbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTteneni coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosua npenocTaBneHus
coumarnbHOW ycnyru, B TOM

yucne YCIIOBUS
LOCTYMHOCTH
NpeaocTaBneHnst  ycnyrm

ONS UHBANWMOOB W OpYyrux
UL, C YY4ETOM OrpaHNYEHUI
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npegocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  [OroBopa O  NpefocTaBfieHnn
counarnbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon

)K) OKa3aHune rnomMmoL B HannmcaHmm n npoYTeHnn rnMncem:




OnucaHuve
ycnyrm,
B TOM 4YuUCIie ee 00beMm

coLmanbHomn

Hanucanve nmucem nog AWKTOBKY MonyvaTtens
coumarnbHbIX yCnyr, OTNpaBka B Ormkanwem K
MECTY MNpOXMBaHMA MOMy4YaTens couunarnbHbIX
YCNyr OTAENEHNN CBA3M.

[poyTeHne nucem, MOMyYeHHbIX B  agpec
nony4artens couuanbHbIX YCnyr.
[aHHass ycnyra OoikHa  BbIMOSMHATLCS  C

cobnogeHeMm  ycrnosus
MNOMyYEHHbIX B
cBegeHun.

2 ycnyrm B mecs

KoHdmOEeHUManbHOCTH
npouecce e€e BbIMNOSIHEHUS

Cpokn  npegocTaBreHus
coumanbHoWn ycryrm

20 MUH.

[Mooyweson
JoMHaHCMpPOBaHUS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTuMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kadvectBa WU
oLeHka pe3ynLTaToB
npenocTaBrieHNs
coumanLHoun ycryrm

AnpecHOCTb npegocTaBneHus coumanbHbIX YCIyT,
NPUONMKEHHOCTb  MOCTaBLUMKOB  couMasibHbIX
ycrnyr K MeCTy >wuTenbCcTBa nonydvarenen
coumarbHbIX YCIyr, LOCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PecypcoB Yy  NocTaBLLyKa
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen couunarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosua npenocTaBrieHus
coumarnbHon ycrnyru, B TOM

yucne YCIIOBUS
[OOCTYMHOCTH
NPeaoCcTaBneHnst  yCryru

ONS MHBaNMOOB W OpYrux
UL, C Y4E€TOM OrpaHnYeHUN
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npenocTaBnalTCcAa B COOTBETCTBUM C
yCrnoBMsMM  JOroBopa O  MpegocTaBrieHun
counarbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




3) obecrneyeHne COXPaHHOCTM BeLWEen W LEeHHOCTEN, NpUHaAnexawmx
nonyyaTensm counarnbHbIX YCIyr, B COOTBETCTBUMN C YCTAHOBIIEHHbIM NOPSIAKOM:



Onucanuve coumanbHomn
ycnyrm,
B TOM YuUCIe ee 00 bem

ObecneveHne CoOXpaHHOCTU BELLEN N LLEHHOCTEWN,
npyHagnexawmx  nonyvyarensm  coumanbHbIX
ycryr, B COOTBETCTBUM C YCTaAHOBJIEHHbLIM
NOPSIAKOM Y MOCTaBLUMKA CoLMarnbHbIX YCIyr.
LleHHble Beww (HOBenUpHble M3genus - Kosbua,
cepbrn, Opowm, ©Opacnetel M Ap.), NUYHbIE
AeHexHble cpeacTsa csbiwe 1000 (ogHa Thica4va)
pyonen, geHexHble OOKYMEHTbI, WHble LLIEHHOCTH
(4acbl, npouM3BeOeHUs1 WCKyccTBa, NpeaMeThl
aHTUKBapuaTa n T.M.), npuyHaanexawme
nonyyatensm coumanbHbIX YCyr, HaxogsaWwmMMCs
Ha obCcnyXMBaHUK, NOANEXaT caadye Ha XpaHeHne
B YCTaAHOBJIEHHOM MOPSIAKeE.

HeHexHble cymmbl go 1000 (ogHa Tbica4a)
pybnen no enaHuo nonyvarenen coumnasnbHbIX
ycrnyr cpawTca  agMuMHUCTpauuMM  nocTaBLmKa
coumarnbHbIX  YCRyr  Ha  XpaHeHne  Oo0
BocTpeboBaHNsA Bnagenbuem wnm JfvuoMm, Y
KOTOPOro MMeeTca CBWOETENLCTBO O MNpaBe Ha
HacneacTBo, BblgaHHOE B YCTaAHOBMEHHOM
3aKOHOM nopsgke, No NPUXO4HOMY KacCOBOMY
opaepy matepmanbHO OTBETCTBEHHOMY 1LY .
[eHbrn nonyyatenen coumanbHbIX YCyr OSMKHbI
XPaHUTbLCSA OTAENMbHO OT HaNMU4YHbIX [OEHEXHbIX
CpeacTB U AeHEeXHbIX AOKYMEHTOB MOCTaBLLMKOB
coumarnbHbIX YCryr B OTAEMbHbIX HecropaeMblx
MEeTarmm4yeckmnx wrkadax.

[Mpy NoCTynneHunM K nosydaTento couuanbHbIX
ycnyr nnyHble Bewm (ogexaa, obyBb, HaTernbHOe
6enbe UM nNoCTefbHble  MPUHALNEXHOCTHN),
npuyrogHble ONs 9Kcnnyatauuu, OTpaxaklTcs B
apMaTypHbIX KapTax KOMUCCHUEN No obecneyeHnto
MSATKUM MHBEHTapPeM W XpaHATCS Yy nony4vartens
coumanbHbIX ycnyr. Heucnonbsyemble Bewm
charotcs Ha XpaHeHue MaTepuarnbHO
OTBETCTBEHHOMY 1LY .

1 ycnyra B AeHb

Cpokn  npenocTaBreHust
coumanbHoWn ycryrm

1440 MuH.




[Mooyweson
JoMHaHCMpPOBaHWS
coumansLHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHown ycryrm

ApecHOCTb  MpeaoCTaBMneHMst  couuMarnbHbIX
yCnyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLUMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen couuanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBIieMon coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTasrieHns
coumarnbHOW ycnyru, B TOM

yucne yCIoBUS
LOCTYMHOCTH
NPeaoCTaBMNeHNst  YCIyru

ONA MHBanMOoB W OpYrux
1L, C Y4ETOM OrpaHu4eHumn
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npegocTaBndalTCA B COOTBETCTBUM C
yCrnoBMsIMM  JoOroBopa O  NpefocTaBfieHnn
counasnbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

1) NpenocTaBreHMe MOMELUEHVU ANst OTNpPaBIieHUs PEenUrMo3HbiX 06psaoB,
co3faHue AN 3TOro0 COOTBETCTBYHOLLMX YCIOBUA, HE NPOTMBOPEYaLLMX NpaBunam
BHYTPEHHErO pacropsiika M YYUTbIBAKOLIMX WMHTEPEeChbl rpaxaaH, MCNOBEAYLMX
pasnMYHble penurium NGO He UCMOBEOYIOLLUMX HUKAKUX PENUTUIA;



OnucaHuve
ycnyrm,
B TOM 4YuUCIe ee 00beMm

coLmanbHomn

[lpenocTaBrieHVe MOMELLEHMW U co3daHue Ans
3TOro COOTBETCTBYHOLLMX YCII0BUN, He
npoTuBOpevaLImXx npasusiam BHYTPEHHEro
pacnopggka M ydUTbIBAOWMX  UHTEpecCHI
nosiydaTenen couuvanbHbIX YCIyr - BepyloLwmx
pa3SIYHbIX KOHpeCcCun 1 aTencToB.

4 ycnyru B Mecsy,

Cpokn  npenocTaBreHust
coumanbHoWn ycryrm

40 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumansHown ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApPEeCcHOCTb  MpeaoCTaBleHMs1  coluMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCITyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHbIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBsIieMoOn coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIIOBUS
LOCTYMHOCTH
NPeaoCTaBneHnst  YCryru

ONA MHBanMOoB W OpYrux
1L C Y4ETOM OrpaHuU4eHumn
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npegocTaBndloTCA B COOTBETCTBUM C
yCrnoBMsIMM  JoOroBopa O  NpefocTtaBfieHnn
counarbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon




K) OKasaHue couunansHo-6bITOBLIX YCIyr WHAUBUAYASbHO-06CIy>XMBaOLLErO
XapakTepa nonyyaTenam couuarnbHbIX YCIyr, He CMOCOOHLIM MO COCTOSIHUIO
3[0POBbA BbIMOMHATL OObIYHbIE XUTENCKME Npoueaypbl (BCTaTb C NOCTENN, fneYdb B
nocTenb, 0O0eTbCA U pasfeTbCH, NnepedBuraTtbCa B KAMOM MOMELLEHUN U 3a ero
npegenamu, Mofb3oBaTbCs O4YKaMW UMW CIlyXOBbIMW annapatamu), OKasaHue
noMowM WHBanNMgamMm B MOMb30BaHUM TEXHUYECKUMWU cpefcTBamMu peabunurauum
(abunutauymmn), cneymanbHbIMKM CpeacTBamMu U NPUCNOCOBNEHNAMM B COOTBETCTBUN
C UHOMBMAYalNbHbIMU NporpaMmmamMm peabunutauunm (abunuraymm):



Onucanuve coumanbHomn
ycnyrm,
B TOM YuUCre ee 06 bem

OkasaHue coumanbHO-6bITOBbIX ycnyr
nonyyaTensm couunanbHbIX YCyr, He CNOCOBHLIM
MO COCTOSIHUIO 340pPOBbSA BbINOMHATL OObIYHbIE
XUTENCKMe npoueaypbl, B TOM 4uUCre Takme
OENCTBMS, Kak BcCTaTb C MNOCTeENM, Ievyb B
nocTenb, OAeTbCA U pa3neTbCsl, NepeaBuraTbCs
MO AOMY M BHE AOMa, NOMb30BaTbCSA OYKaMM UIn
CITyXOBbIMM annapaTamu (nonyyarenam
coumanbHbIX YCRyr, MOMHOCTbI  YTpaTUBLLM
CNOCOBHOCTb K CaMO0BCIyXMBaHWIO):

noMoOLWb BCTaTb C MOCTENMMN - OTKUHYTb OOENSO,
CNyCTUTb HOMM Nony4YaTtens coumarnbHbIX YCnyr
KpoBaTu, NPUNOAHATL rOfoBY, NOAHATL TYFIOBULLIE
nonyyaTtens couunanbHbIX yCnyr C  NOCTenm
Hanbornee yaobHbIM 3axBaToM;

NOMOLLb fleYb B NOCTEMb - NOCaauTb NoryyaTens
coumarnbHbIX YCIyr Ha NOCTEMb, YOXUTb rOSIOBOM
Ha MO4YLLKY, NOSIOXUTb HOMM Ha MOCTErb, YKPbITh
04EesAnom;

noMoWwpb B OAEBaHMM - TOATOTOBMEHHYD B
COOTBETCTBUMM C LENbD N Ce30HOM 00yBb WU
ogexgy HageTb Ha nonyvartens coumanbHbIX
YCIyT;

NOMOLWb B pa3deBaHUM - CHSATb C MoryyaTens
coumarnbHbIX yCcnyr ogexay, obysb, yopaTb ee Ha
MECTO;

NOMOLLL B NEpenBKEHNM NO AOMY U BHE AOMa:
yaoepiuBaHMe, nomolp npu xoabbe, a Takxke
noggepxka nonydatenst coumanbHbIX yCnyr npwu
nepenBwKEHUN C MCMNONb30BAHNEM TEXHUYECKUX
CPEACTB;

MOMOLLL B NOSIb30BAHUM OYKaAMWU UM CITyXOBbIMMW
annapaTamu:

npoBepka TEXHUYECKOrO COCTOSIHUA n
6e3onacHOCTM OYKOB, annapara;

noMoWwpb B YCTaHOBKE annapata W HageBaHuu
OYKOB M UX CHATUMN.

MomoLLpb MHBanMaam B NOfb30BaHMM
cneumnanbHbIM obopyaoBaHuneM,
npucnocobrneHnemM, cpeacTtBamu Afs co3gaHus
6e3bapbepHon cpeapbi.

3 ycnym B AeHb




Cpokn  npegoocTaBneHust
coumanbHoWn ycryrm

30 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTmMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIO OpraHa

[NMokasaTtenn kadectBa W”
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHoWn ycryrm

AnpecHOCTb NpefocTaBneHns coumanbHbIX YCyr,
NPUONIMKEHHOCTb  MOCTaBLUMKOB  COLManbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydartenen
coumarbHbIX yCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME 0OOCHOBAHHbIX Xasob

Ycnosua npenocTaBneHus
coumarnbHoOW ycnyru, B TOM

yucne YCIIOBUS
LOCTYMHOCTH
NpeaocTaBneHnst  ycnyrm

ONs UHBANMOOB W OpPYyrvx
UL, C Y4ETOM OrpaHNYEHUI
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npegocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMaMM  [OroBopa O  NpefocTaBfieHnn
counasbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

Nn) CTMPKa, PEMOHT, chada B XMMUYECKYH YUCTKY BeLen n ux obpaTHas

JOCTaBKa.:




OnucaHuve
ycnyrm,
B TOM 4YuUCIie ee 00beMm

coLmanbHomn

CTupka, cCyuwKka, rnaxeHne, PeMOHT oaexabl,
MNOCTENbHOro benb4, NOCTENbHbIX
NPUHAONEXHOCTEN B MpavyeyHoOM opraHusauum
coumanbHoro  obcnyxvBaHusi, obpaTHas  ux
AocTaBkKa.

4 ycnyrn B Mecsy,

Cpokn  npenocTaBreHust
coumanbHoWn ycryrm

40 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuVB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHown ycryrm

ApPecHOCTb  MpeaoCTaBleHMst  coLluMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

hMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHJOPMALMOHHLIX  PEecypcoB Yy
nocTaBLUMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofny4vaTenen couuanbHbIX
yCInyr Ka4eCTBOM MpeaoCTaBIieMon coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIIoBUS
LOOCTYMHOCTH
NPeaoCTaBneHNst  YCIyru

ONA MHBanMMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHumn
NX XU3HEeOEeATEeNbHOCTHU

Ycnyrm npenocTaBndlTCA B COOTBETCTBUM C
yCrnoBMsMM  JoroBopa O  NpefocTtaBfieHnn
coumarbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




M) NpeaoCcTaBrneHne TPaHCMNOPTHOrO cpeacTBa Ans Npoe3da K MecTy fedeHus,
0by4yeHus1, y4acTust B KyIbTypPHO-A0CYroBbIX MEPONPUSATUSX, €CIM MO COCTOSIHUIO
300pOBbS NoMy4aTenb colmanbHbIX YCyr He MOXET NoSfb30BaTbCA 00LLECTBEHHbBIM
TPaHCNOPTOM:



OnucaHuve
ycnyrm,
B TOM 4YuUCIe ee 00beMm

coLmanbHomn

[MpenocTaBneHne aBToMObOUNLHOrO TpaHcnopTa u
CONPOBOXaatoLLEro nepcoHana ans
OCYLLUECTBNEHNS nepeBo3Ku nony4varens
coumarnbHbIX YCnyr B MEAULMHCKNE OpraHu3auuu,
obpasoBaTtesbHble  oOpraHuMsauuu, K MecTam
KyNbTYPHO-MacCOBbIX MEPONPUATHUIA.

1 ycnyra B mecsu

Cpokn  npenocTaBreHust
coumanbHoWn ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumansHown ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApPEeCcHOCTb  MpeaoCTaBleHMs1  coluMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCITyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHbIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBsIieMoOn coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIIOBUS
LOCTYMHOCTH
NPeaoCTaBneHnst  YCryru

ONA MHBanMOoB W OpYrux
1L C Y4ETOM OrpaHuU4eHumn
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npegocTaBndloTCA B COOTBETCTBUM C
yCrnoBMsIMM  JoOroBopa O  NpefocTtaBfieHnn
counarbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

H) NpegocTaBrieHMe BO3MOXHOCTM MOMb30BaTbLCS YCIyraMu TenedoHHOM CBSA3N
B COOTBETCTBMM C YCTAHOBIIEHHbIMU Tapudpamu:




OnucaHuve
ycnyrm,
B TOM 4YuUCIie ee 00beMm

coLmanbHomn

[MpegocTaBrneHne BO3MOXHOCTU
coumarnbHbIX  ycnyr
TenegoHHON CBA3N.
2 ycnyrm B mecs

nony4yarensdam
nonb3oBaTbCA  yCJiyramu

Cpokn  npenocTaBreHust
coumanbHoWn ycryrm

10 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumansHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApEecHOCTb  MpeaoCTaBleHMst  couuMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nony4yatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KagpoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen couuanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasrieHns
coumarbHOW ycnyru, B TOM

yucne yCIIoBUS
LOCTYMHOCTH
NPeaoCTaBMneHNst  YCIyru

OnA MHBanMOoB W OpYrux
1L C Y4ETOM OrpaHu4eHumn
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npegocTaBndaloTCA B COOTBETCTBUM C
yCrnoBmsiMM  JoroBopa O  NpefocTtaBfieHnn
counarnbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon

0) OCHAaLleHMEe 3aHMMaeMblX UHBaNMaamMu XusblX NOMELEHUN cneumanbHbIMU
cpegctBamMm M NpUCNocobrneHnssMM B COOTBETCTBUM C  UHAMBMAYaSbHBbIMU
nporpaMmmamun peabunutauum (abnnurauun):



Onucaxune counanbHon || OcHalleHne 3aHUMaeMblX WHBanMaaMm XXUrbixX

ycnyru, NoMeLweHnn cneymaneHblMM  cpeacTBamMu U

B TOM YuUCIe ee 00 bem npucnocobrneHnamMm B COOTBETCTBUU C
NHAMBUAYaneHbIMU NporpaMmMamMm peabunutaumm
(abunurauum).

1 ycnyra B ro

Cpokn  npepgocTtaBrieHus || 60 MUH.
coumanbHoWn ycryrm

[Mooyweson HOpMaTuMB || YCTaHOBIIEH HOPMAaTMBHbIM MPaBOBbIM aKTOM
JoMHaHCMpPOBaHUS YrNOrHOMOYEHHOro opraHa
coumanbHoWn ycryrm

MokasaTtenn kadectBa W || ADPeCHOCTb  MpeaoCTaBlieHMst  coLMarnbHbIX

oLleHKa pe3ynbTaToB || yCnyr, NPUBIIMKEHHOCTb NOCTaBLUMKOB
npenocTaBneHns coumanbHbIX YCNyr K MeCTy >kuTenbcTBa
coumarnbHom ycnyru nony4arernen coumnarnbHbIX YCIyr, 4OCTaTOYHOCTb
bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHJOPMALMOHHLIX  PEecypcoB Yy
nocTaBLUMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofny4vaTenen coumanbHbIX
yCInyr Ka4eCTBOM MpeaoCTaBIieMon coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

YcrnoBus npegocTasrieHns || Ycnyrm npegocTaBridAloTCA B COOTBETCTBUN C
coumarnbHoOn ycnyru, B TOM || yCrioBussMM  goroBopa O  MpefocTaBrieHuu
yucne yCroBus || coumanbHbIX ycnyr, onpeneneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpaMmmMon

NpeaocTaBrieHNs  yCIyrm
Ansg MHBanMMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATEeNbHOCTHU

n) opraHm3aumnsa norpebeHns ymepLuero nomnyyatenss couuasnbHbIX YCIyr B
clfiyyae OTCYTCTBUSA Inl, B3sSBLLUMX Ha cebsd 00683aHHOCTb OCYLIECTBUTb €ro
norpebeHue:



Onucanuve coumanbHomn
ycnyrm,

B TOM 4YuUCIe ee 00beMm

Oprannsauus MeAULMHCKOro
OCBUAETENbCTBOBAHMSA dakTa cMepTy,
odbopmMIieHMe cnpaBKku O CMepPTU B OpraHax 3anucu

aKTOB [paXOaHCKOro COCTOSHUSA, odopMieHme
OOKYMEHTOB Ha  norpebeHne, opraHuM3auund
OKasaHus  puTyanbHbIX  YCIyr  puTyasibHOM
CIy>XOOM.

B cnyyae cmepTu nonyvaTtens coumanbHbIX yCnyr

Cpokn  npegocTaBreHus
coumanbHoun ycryrm

120 MuH.

[ogyLueBou HopmaTunB
JovHaHCMpPOBaHUS
coumansHoWn ycryrm

YcTaHoBreH HOPMAaTMBHLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kadectBa WU
oLeHka pe3ynLTaToB
npeaocTaBrieHNs
coumanbHown ycryrm

AnpecHOCTb npegocTaBneHus coumanbHbIX YCIyT,
NPUONMKEHHOCTb  MOCTaBLUMKOB  couMasibHbIX
ycrnyr K MeCTy >wuTenbCcTBa nony4varenen
coumarbHbIX YCIyr, LOCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PecypcoB Yy  NocTaBLyKa
coumarbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumnarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosusa npenocTaBrieHUs
coumarnbHoWn ycrnyru, B TOM

yucne YCIIOBUS
LOOCTYMHOCTHU
NPeaoCTaBneHns  yCryru

ONS MHBaNMOOB W OpYrux
UL, C Y4E€TOM OrpaHUYEHUN
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npenocTaBnsaAlTcA B COOTBETCTBUM C
yCrnoBMsMM  JOroBopa O  MpegocTaBrieHun
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




3) B nonycTaunoHapHon doopme coLmanbHoro 06 crnyxmBaHus:
a) obecrneyeHne nNMOWAOLID >KAMbLIX MNOMELWEHWA B COOTBETCTBUM C
YTBEPKOEHHLIMN HOPMaTUBAMMU:



Onucanuve coumanbHomn
ycnyrm,

B TOM 4YuUCIie ee 00beMm

[Tnowaab XWnblX MOMELLEHUN NpeaocTaBnaeTcs
noslydaTensm coumarnbHbIX YCIryr B COOTBETCTBUN
C CaHuUTapHO-TUTMEeHNYeCcCKUMn HopmMmamun. [lpu
pasMeLLeHnn nosydaTernen counarnbHbIX YCnyr B
XUIbIX MOMELLEHNAX YYUTbIBAETCA UX uanyeckoe
N TCUXMYECKOE COCTOSAHME, MCcuxoriornyeckas
COBMECTUMOCTb, HAKITOHHOCTW.
[NpegocTaBnseTcs:

HE MeHee 6 KB. M »>urnon nnowagnm Ha 1
noslydaTens counasrbHbIX YCNyr;
3 KB. M B cnanbHOM
JOLLKOMNbHUKA;

6 KB. M AOns HECOBEPLUEHHOSIETHEro LKOSIbHOro
BO3pacTa.

1 ycnyra B AeHb

nomMeLwieHmn  ans

Cpokn  npegocTaBreHus
coumanbHoWn ycryrm

240 MuH.

[MogyLueBou HopmaTuB
JoMHaHCMpPOBaHWS
coumansHown ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kadvectBa WU
oLeHkKa pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

YO0BNETBOPEHHOCTL MNony4vatenen counasnbHbIX
yCnyr Ka4ecTBOM NpeaoCcTaBNgemMon coumanbHOn
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTaBrieHus
coumarnbHoWn ycrnyru, B TOM

yucne YCIoBUS
LOCTYMHOCTHU
NPeaoCcTaBneHnst  yCryrm

ONS MHBaNMOOB WU OpYrux
UL, C Y4E€TOM OrpaHnYeHUN
NX XU3HEeOeATeNbHOCTHU

Ycnyra npegocTaBnidaeTcs nocTaBLLMKaMU
coumarnbHbIX  yCryr B MonycTauMoHapHbIX
YCNOBUSX, NPOJMIIMPOBaHHbLIX B COOTBETCTBUMN C
BO3pacTOM nosiydaTenen couuarnbHbIX YCnyr u
COCTOSIHMEM UX 3[0POBbS.

Ycnyrm npenocTaBnaAlTCcA B COOTBETCTBUM C
yCrnoBMsMM  OOroBopa O  MpegocTaBrieHumn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon




6) obecneyeHne ropavnm NUTaHNEM NnLL, HY>XOAKOLWMXCH B aHHOW coLmanbHON
ycryre, B Criydae Harnm4us ycrioBum ansa ee npegocTaBleHuns:



Onucanuve coumanbHomn
ycnyrm,
B TOM YuUCre ee 06 bem

Ob6ecneyeHne noTpebHOCTH nonyyatens
coumanbHbIX  ycryr B MOSIHOLEHHOM W
cbanaHcupoBaHHOM MUTaHUN:

eXeQHeBHbIN ydeT nosiydyatenen counarnbHbIX
yCryr, B TOM YUMCIIe HY>KOAKOLWMXCS B ANETUHECKOM
NUTaHuu;

COCTaBJiEHME B COOTBETCTBUMN C YCTAHOBMNEHHbLIMMN
TpeboBaHNsMN OENCTBYIOLLMX UHCTPYKLUA MEHIO-
packnagok ¢ NoAcyYeToM KanopuMHOCTU rOTOBbIX
onon;

3aKyrnka NPOAYKTOB NUTaHNS cornacHo
YTBEPXKOEHHBIM HaTypasrbHbIM HOpMaM;
npeaBaputenbHass obpaboTka NpoAyKTOB B
COOTBETCTBUWN C YCTAHOBIIEHHbIMU TPeboBaHNSIMN
OENCTBYHOLUMX MHCTPYKLIWN;

KyrnmMHapHasi obpaboTka NPOOYKTOB B
COOTBETCTBUMN C YCTAHOBIIEHHbIMU TPeboBaHNSIMN
OENCTBYHOLUMX MHCTPYKLIWN;

BUTaMMHU3aLUnsa 6ntoa;

KOHTPOSb co CTOPOHbI OTBETCTBEHHOIO
paboTHMKa nocTaBLMKa couMnanbHbIX ycnyr 3a
3aKnagkon nMpoAYKTOB B BapO4YHbIM  KOTENn U
BbIXO4OM FOTOBOW MPOAYKUWUKW, CHATME Npobbl C
NPUroTOBIIEHHbIX 6noa, 3anncb B BpakepaxHoM
XypHane;

BblJaya TroToBblX OnMog B COOTBETCTBUM C
YCTaHOBIEHHbIMU TpeboBaHNSAMN OENCTBYIOLLNX
NHCTPYKLINK;

CaHuUTapHas obpaboTka TEXHOSOMMYECKOro
060opyaoBaHUA, KYXOHHOIO MHBEHTapPSA 1 NOCyAbl.
[opsiyee nuTaHne OOIMKHO ObITb NPUrOTOBIIEHO U3
AO0OpOKAYEeCTBEHHbLIX  MPOAYKTOB,  MMEKLLMX
cepTudmkaTtel M (Unn) nacnopta KadecTBa,
YOOBMETBOPATbL  NOTpPebHOCTM  nosnyyaTenemn
coumanbHbIX ycnyr no KaropUMHOCTM,
COOTBETCTBOBATb  YCTAHOBSIEHHbIM  HOPMaMm
nnuTaHus, CaHUTapPHO-MMrMeHNYeCKnUm
TpeboBaHMsIM 1 BbITb NPEeaoCTaBIEHO C Y4ETOM
COCTOSIHUS 3[40POBbsl NoslydaTesnien coumanbHbIX
YCIyr.

He meHee 1 ycnyrv B oeHb




Cpokn  npegoocTaBneHust
coumanbHoWn ycryrm

60 MUH.

MNooyweson
JoMHaHCMpPOBaHWS
coumansHown ycryrm

HOpMaTuVB

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa W”
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

Y[O0BNEeTBOPEHHOCTL MoryyaTenen couuanbHbIX
yCInyr Ka4ecTBOM NpeaocTaBrseMon coLlmanbHOm
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTaBneHus
coumarnbHoOW ycnyru, B TOM

yucne YCIOBUS
LOCTYMHOCTH
NpeaocTaBneHnst  ycnyrm

ONS UHBANMAOB M OPYyrvx
UL, C Y4ETOM OrpaHNYEHUI
NX XU3HEeOeATeNbHOCTHU

Ycnyra npegocTaBnsieTcs B 0OedeHHOM 3arne
nuwiebroka nocTaBLUMKA couuanbHbIX YCNyr, B
cnyyae HeobGXx0OMMOCTM - B KOMHATE rony4vaTens
coumanbHblx ycnyr. [Monyyatensm coumanbHbIX
YCNyr, He CMocOOHbIM  MNPUHUMAaTL  NULLY
CaMOCTOATENbHO, OKa3blBAETCHA NMOMOLLb

B) obecnevyeHne MANKUM MHBEHTapeM (ogexaoun, obyBbio, HaTeMNbHbIM Benbem
N MOCTENbHLIMA NPUHAASNEXHOCTSAMN) B COOTBETCTBUN C  YTBEPXOEHHbIMU
HOpMaTMBaMU:



Onucanuve coumanbHomn
ycnyrm,

B TOM 4YuUCIie ee 00beMm

HopMbl NpeaocTaBlieHNs nonyyaTenam
coumanbHbIX YCNyr MArkOro MHBEHTaps (oaexabl,
obyBW, HaTeneHOro Oenbss W NOCTENbHbIX
NpUHaanexHocTen) yCTaHaBMBaloTCS
YrNOMHOMOYEHHbIM  opraHoM. Opexaga, o00yBb
noaduparTca MO CEe30HY, POCTYy WU pasmepy
nonyyaTenst coumanbHbIX YCIyr.

CmeHa nocTenbHOro Oenbs  NPOXMBAKOLLMX
NpoBOAUTCA MO Mepe 3arpsi3HEHUs], HO He pexe 1
pa3a B 7 OHEN.

4 ycnyrn B Mecsy,

Cpokn  npegoocTaBneHust
coumanbHoWn ycryrm

30 MUH.

[Mooyweson
JoMHaHCMpPOBaHUS
coumansHown ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTmMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIO OpraHa

[MokasaTtenn kadectBa W”
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHoWn ycryrm

YO0BNETBOPEHHOCTL MoryyYaTenen couuanbHbIX
yCInyr Ka4eCcTBOM NpefocTaBrsSseMon coLlmanbHOn
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTaBnieHus
coumarnbHoOW ycnyru, B TOM

yucne YCIOBUS
[OOCTYMHOCTH
NpeaocTaBneHnst  ycnyrm

ONS UHBANMOOB M OpPYyrux
UL, C Y4ETOM OrpaHNYEHUI
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npegocTaBnslTcA B COOTBETCTBUMM C
yCrnoBMaMM  [OroBopa O  NpefocTaBfieHnn
counarnbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

r) obecnevyeHne 3a CYHET CpeacTB MoryvaTens couunarnbHbIX YCIyr KHUramw,
XypHanamu, ra3etamm, HaCTOSbHbIMU UrPaMMU:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

PacwmpeHne obLwero n KyrnbTypHOro Kpyrosopa
nonyyaTenen coymarbHbIX YCIyr.
ObecneveHune KHUramu 7
HaCTOSbHbLIMWN Urpamu:

Bblda4a KHWUI, XYPHasrioB W HACTOSMbHbLIX WUrP MO
XenaHuio nosnyyarensa coumnanbHbIX YCNyr;
opraHu3auusi COpPEBHOBAHWM MO HACTOSbHbLIM
nrpam (LLaxmarbl, WALk 1 T.4.).

1 ycnyra B mecsu

XXypHanamu,

Cpoku
npenocTaBrieHNs
coumanbHown ycryrm

15 MuH.

[Mooyweson HOpMaTuB
JoMHaHCMpPOBaHUS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[Nloka3aTenn kadectBa WU
oLeHka pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

Y[O0BNETBOPEHHOCTL MNony4vatenen counasnbHbIX
yCnyr Ka4ecTBOM NpeaoCcTaBNsgeMon coumanbHOn
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

YcrnoBus
npenocTaBneHns
counanbHon ycrnyru, B
TOM  4uUcrie  ycrioBud
AOCTYMNHOCTH

npenocTaBfieHna  ycrnyrm
ANs VHBanvaoB U OpYrnx
ny C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm  OOmkHbl  ObiTb  HanpaBneHbl  Ha
YOOBMNETBOPEHMNE COLIMOKYIBTYPHBIX U OYXOBHbIX
3anpocoB norlyyaTenen couuanbHbIX — YCIyT,
cnocobcTBOBaTb  pacluMpeHuto  obwiero  u
KynbTypHOro  Kpyrosopa, cdepbl  06LeHMs
nonyyaTenen coymarnbHbIX yCryr




4) B hoopme coumansHOro obcnyxmBaHus Ha Jomy:

a) MoKynka 3a cYyeT cpeacTB nosyyaTend coumarnbHbIX YCIyr U LOoCTaBka Ha
OOM TMpPOOYKTOB MUTaHUSA, MNPOMbILLIEHHbIX TOBapoB MNepBoN HeobXo4MMOCTH,
CpeacTB CaHUTapun U MrmeHbl, CpeaCcTB YXo4a, KHUM, ra3eT, XypHarios:



Onucanuve coumanbHomn
ycnyrm,
B TOM YuUCIe ee 00 beM

Ob6ecne4yeHne NpoaOBOSIbCTBEHHBIMM n
NPOMBILLUNEHHBIMM TOBapamMu B COOTBETCTBMM C
NOTPEOGHOCTAMM M Y4ETOM COCTOSIHMSA 340POBbS
nomnyyatensi coumanbHbIX YCyr:

npvemMm 3akasa OT nonyyaTtens coumanbHbIX ycnyr
(Bec Habopa He [0rmKeH npeBblwaTh 7 Kr 3@ O4HO
noceLleHme);

Nofy4YyeHne OeHeXHbIX CpeacTB OT nonydatens
coumarnbHbIX YCryr Ha NpnobpeTeHne TOBapOB.;
3aKynka npoAyKTOB M MPOMbILLIEHHBIX TOBapoOB
nepBo HEOOXOAMMOCTU B ONMXKAWLLMX TOProBbIX
TOYKax;

AOoCTaBka TOBapoOB Ha OOM  nosfiydaTesnto
coumarnbHbIX YCIyT;

Npou3BedEHNE  OKOHYaTEeNbHOrO pacyetra C
nonyyaTenem counarnbHbIX YCIyr Mo Yeky.
[MpoAyKTbl NUTaHWUS, NPOMbILLSIEHHbIE TOBapbI
nepBo HeOH6XoOMMOCTU, CpeacTBa caHuTapum n
MMMEHbl, CpeacTBa yxo4a, KHUMN, T[a3eThl,
XypHanbl npuobpeTaoTcsl B TOProBblX TOYKaXx,
MMEKLLMX KaccoBble annapaTbl, B npegenax
LLIAroBOM [OCTYMHOCTU MNPOXMBAHMSA MonydaTens
coumarnbHbIX YCIyT.

8 ycnyr B mecsu

Cpokn  npegocTaBrieHUs
coumanLHoWn ycryrm

45 MUH. B ropoge,
60 MVH. B CenbCKON MECTHOCTU

[Mooyweson HOpMaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa




[loka3aTenn kadectBa WU
oLeHka pes3ynLTaToB
npeaocTaBrieHns
coumansHoun ycryrm

AnpecHOCTb npegocTaBneHns coumanbHbIX YCIyT,
NPUONMKEHHOCTb  MOCTaBLUMKOB  couMasibHbIX
ycrnyr K MeCTy >wuTenbCcTBa nony4varenen
coumarbHbIX YCIyr, JOCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PecypcoB Yy  NocTaBLUyKa
coumasbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen couunarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosusa npenocTaBrieHUs
coumarnbHon ycrnyru, B TOM
yucne yCIoBUS
OOCTYMHOCTU
NpenoCcTaBrieHns  ycnyru
AN MHBaNMAoB U Opyrnx
1y, C Y4EeTOM OrpaHn4eHuin
NX XU3HEeOEeATeNbHOCTH

Ycnyrm npefocTaBnalTCcAa B COOTBETCTBUM C
yCrnoBusMM  JoroBopa O  MpegocTaBrieHumn
counasbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon

6) nomoLLs B NPUrOTOBMIEHWM NMULLN:




Onucanue coumansHou || Mo cornacoBaHHOMY C nosiydarenemM couunarnbHbIX
ycnyru, yCInyr MEHIO MOAroTOBKA MPOAYKTOB M KYXOHHbIX
B TOM 4YUCIie ee OObeEM NpnbopoB, Nocyabl 4S9 NPUroTOBIIEHNS.
[MoaroToBka NPOAYKTOB NMUTaHUS (MbITbe, YNCTKA,
Hapeska, pasgesika npogykToB).

Y6o0pka ncnosnb3oBaHHOW Nocyabl 1 Npubopos.

8 ycnyr B mecsu

Cpokn  npepgocTtasrneHus || 30 MUH.
coumanbHoWn ycryrm

[Mooyweson HOpMaTuVB || YCTaHOBIEH HOPMAaTMBHLIM MPaBOBbIM aKTOM
JoMHaHCMpPOBaHWS YrNOrHOMOYEHHOro opraHa
coumanbHoWn ycryrm

MokasaTtenn kadectBa W || ADPECHOCTb  MpPeaoCTaBlieHMst  coLMarnbHbIX

oLleHKa pe3ynbTaToB || yCnyr, NPUBIIKEHHOCTb NOCTaBLUMKOB
npenocTaBneHns coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa
coumarnbHom ycnyru nony4arernen coumnarnbHbIX YCIyr, 4OCTaTO4HOCTb
bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHbIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBsIieMoOn coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

YcrnoBus npegocTasrieHns || Ycnyrm npegocTaBrialoTcA B COOTBETCTBUN C
coumarnbHoOW ycnyru, B TOM || yCrioBussMM  goroBopa O  MpegocTaBrieHuu
yucne yCroBus || coumanbHbIX yCnyr, onpeneneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpaMmMon

NpedocTaBrieHNs  yCIyrm
Ans MHBanMMOoB W ApYrux
1L C Y4ETOM OrpaHuU4eHumn
NX XU3HEeOEeATEeNbHOCTHU

B) onfiata 3a CYeT CcpencTB noryvaTtens couunanbHbIX YCIyr KOMMYHarbHbIX
YCIyr 1 YCNyr CBA3W:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

OkasaHve cogencTBuss B onfiate  Xusblx
MOMELLEHUI, YCIyr CBSA3U U KOMMYHaITbHbIX YCIyr:
MOMOLLL B 3aroSsIHEHUN HEOHXOAUMbIX KBUTAHLUA
B COOTBETCTBMM C MOKa3aHUAMKU NpubopoB y4eTa
KOMMYHasIbHbIX PECYpCOB U (1run) Tapudiamu;
aBaHCUpoBaHWe nonyyaTeriem couunasnbHbIX ycnyr
onnarbl YCIyr;

OCYLLECTBJIEHNE NIiaTexen;

onrata ycnyr nogBWXHOW paanoTenedOHHON
CBSA3U U TeriemaTnyecKkux ycnyr CBA3u;
OKOHYaTernbHbl  pacdeT C  nonyyarenem
coumarbHbIX YCIyr N0 KBUTaHLUUSAM.

2 ycnyrm B mecs

Cpoku
npenocTaBrieHNs
coumanbHown ycryrm

20 MUH.

[ogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoun ycryrm

YcTaHoBreH HOPMaTmMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[lokazaTernm kadectBa W
oLeHka pe3ynLTaToB
npenocTaBrieHNs
coumanbHoun ycryrm

AnpecHOCTb NpefocTaBreHns coumanbHbIX YCIyr,
NPUONMKEHHOCTb  MOCTaBLUMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumarbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenenh coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob




Ycrnosug Ycnyrm npenocTaBnsalTcA B COOTBETCTBUMM C

npeaocTaBrieHNs yCcrioBusiMM  goroBopa O  NpegocTaBreHun
coumarnbHoOW ycnyrn, B || couunarnbHbIX yCnyr, onpeneneHHbIX
TOM  4ucre  YCroBus || uHAMBUAyanbHOW NPorpamMmmMou

OOCTYMHOCTU

npegocTaBneHnst  ycnyru
ONS UHBANMOoOB M OpPYrux

nmy C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

) coaya 3a CYeT cpencTB nonyyatens couunanbHbIX YCIyr BELEW B CTUPKY,
XUMUYECKYHO YNCTKY, PEMOHT, 0BpaTHas nx ocTaBKa:



Onucanuve coumanbHomn
ycnyrm,

B TOM 4YuUCIie ee 00beMm

CBOEBpPEMEHHOE  YOOBIIETBOPEHNE  HYXO W
noTpebHocTen nonyvatens coumanbHbIX YCnyr B
nogaepXXaHum YNCTOTbI ero BELLEN:

cbop Bewen nonydatens coumnasnbHbIX YCRyr,
Tpebyrowmx  CTUMpPKM  (NPOBEPUTL  Hanunyune
HOMEPKOB Ha oOexae), XMMUYECKON YUCTKN WA
PEMOHTAa;

nony4yeHne OEHEeXHbIX CPencTB OT nony4varens
coumarnbHbIX YCryr Ha npnobpeTeHne yenyr;
AOoCcTaBka Bewen B opraHusaumm 6bITOBOro
obcnyxmBaHug, 3aHuMaroumecs CTUPKON,
XUMUYECKON YNCTKON, PEMOHTOM BELLEW;
obpaTtHass  gocTaBka  BeLllen  nosiydatesnto
coumanbHbIX YCNyr;
OKOHYaTeNbHbIN pacyer C
coumarnbHbIX YCyr No KBUTaHU MW,
1 ycnyra B rog (Bec Habopa He [oOrmkeH
npesbIWaTh 7 Kr)

nosny4yarenem

Cpokn  npenocTaBreHust
coumanbHown ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHoWn ycryrm

ADpPEecHOCTb  MpeaoCTaBneHMs1  coLluMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHJOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL MNofy4vaTenen couuanbHbIX
yCnyr Ka4eCTBOM MpPeaoCcTaBsIieMon coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob




Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM
yucne YCII0BUS
OOCTYMHOCTU
npenocTaBfieHna  yCnyrm
ANs MHBanMMOoB W OpYrux
N1 C Y4eTOM OrpaHuyeHumn
NX XU3HELEeATeNbHOCTHU

Ycnyrm npenocTaBndalOTCA B COOTBETCTBUM C
yCrnoBMsiMM  JoroBopa O  NpefocTtaBfieHnn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon

[) NOKyMnKa 3a CYeT CPEACTB Nory4aTens coumarnbHbIX YCryr TONnmvBa:




Onucanuve coumanbHomn
ycnyrm,

B TOM 4YuUCIie ee 00beMm

Copencteue B obecnevyeHnn TOMMMBOM
nony4yarenen coumnanbHbIX YCIyr, NPOXMBaKOLMX B
XUnbIX noMmeLLeHnsix  6es LeHTpasibHOro
OTOMNSIEHNS N BOOOCHABXEHWS.

[Nokynka Tonnunea:

NpreMm 3adBKK OT NonyyvaTtens coumanbHbIX YCNyr;
aBaHCUpOBaHWe roryyaresieM couuarnbHbIX YCryr
3asBKU;

obpalleHre ¢ 3asiBKOM noryyaTtens coumanbHbIX
ycnyr Ha nprnobpeTeHne TonnvBa B
COOTBETCTBYHOLLME OpraHM3aLmu;
NHCPOPMUPOBAHME NonyYaTens couunanbHbIX YCnyr
O CpoKax BbINOSIHEHNA YCIyr OpraHusauuamu,
NPUHSABLUMMUN 3asIBKU;

OTYeT noslydatesnto coumnanbHblX ycrnyr o6 onnarte
YCnyr no 3asBKaMm.

1 ycnyra B rog

Cpokn  npegoocTaBneHust
coumanbHoWn ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumansHown ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTmMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa W”
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoun ycryrm

AnpecHOCTb NpefocTaBneHns coumanbHbIX YCyr,
NPUOSIMKEHHOCTb  MOCTaBLUMKOB  COLManbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBLIX  PEecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob




Ycnosua npenocTaBneHus
coumarnbHOW ycnyru, B TOM
yucne yCIOBUS
OOCTYMHOCTU
NpedocTaBrieHnss  ycnyru
ON9 MHBanNMaoB W OpYrux
ny, C y4€TOM OrpaHuyeHnm
NX XU3HEOEeATENbHOCTH

Ycnyrm NpeaocTaBnaldTCA B COOTBETCTBUM C
yCrioBMSIMM  goroBopa O  NpegocTaBreHun
coumanbHbIX yCIyr, onpeneneHHbIX
NHOMBWOYaNbHOW NMPOrpaMmMon.

Ycnyra npegocTaBniseTca Ha AoMy nosyvatensm
coumanbHbIX yCnyr, HY>KO.aroLMMCS B
NOCTOPOHHEN MOMOUWM BCreacTBME YaCTUYHOW
nnm NOSHOW yTpaTthl cnocobHocTH K
CamMo0B CnyXMBaHWIo, NPOXMBAOLLNM B
He61aroyCTPOEHHbIX XUIbIX MOMELLEHUSIX

e) Tonka neyen (B XurblX NOMeLLEHNSIX 6e3 LLeHTpanbHOro OTOMNSEHNS):




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

MogooepkaHne HeobGXOOAUMOro TemnepaTypHOro
pexumMa B KUMNbIX MOMELLEHVSX Monydartens

coumarbHbIX YCIyT.
Tonka neyewu:
noaAroToBka  neyu K Tonke  (MoaroToBKa

WMHBEHTAapPs!, pacTONKKW, NOAHOC OPOB U3 OPOBHUKA,
3aKknagka gpoB, OTKPbITUE BbHOLLEK);

3aTonka neyu c nocreayrwmm HabnogeHnem 3a
NpOLLeCCOM TOMKM C COBMIAEHNEM MEpP MOXapHOM
6esonacHocTy;

MO OKOHYaHWW TOMKWU - 3aKpbiTME 3acoBa Mocrie
NOSIHOro CropaHnsa ToNnMBea;

ybopKka MHBEHTaps1, MECTA OKOJS10 Neyu.

C okTabpst no anpernb (BKMYUTENLHO) - 12 yenyr
B MecsL

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

20 MUH.

[Mooyweson HOpMaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTuMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIO OpraHa

[Nloka3aTenn kadectBa WU
oLeHKa pe3ynLTaToB
npenocTaBrieHNs
coumanbHoWn ycryrm

AnpecHOCTb npegocTaBneHus coumanbHbIX YCIyT,
NPUONMKEHHOCTb ~ MOCTaBLUMKOB  couMasibHbIX
ycrnyr K MeCTy >wuTenbCcTBa nony4varenen
coumarbHbIX YCIyr, LOCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PecypcoB Yy  NocTaBLKa
coumarbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen couunarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob




Ycnosuda

npenocTaBfeHns
coumnanbHon ycrnyru, B
TOM  4uUcrie  ycrioBud
AOCTYMNHOCTU

npegocTaBneHnst  ycnyru
ONS UHBaNMAOB U ApYrnx

ny C y4eTOM
orpaHn4yeHnn nX
XM3HEeOeATeNnbHOCTU

Ycnyrm npefocTaBnsloTCA B COOTBETCTBUM C
yCroBMsIMM  [oroBopa O  NpedocTaBfieHUn
coumanbHbIX yCIyr, onpeneneHHbIX
NHOMBWOYaNbHOW NMPOrpaMmMon.

Ycnyra npegocTasniseTcs Ha gomy nonyvarensm
coumanbHbIX yChyr, HY>KOarLMMCS B
NOCTOPOHHEN MOMOLM BCNeACTBME YaCTUYHOMN
nnm NOSHOW yTpaTthl cnocobHocTH K
CaMOo0B CNyXMBaHWIO, NPOXMBAOLLNM B
He61aroyCTPOEHHbIX XUIbIX MOMELLEHUSIX

X) obecneveHne Boaom (B Xusblx NomMeLleHnax 6e3 BogocHabxeHns):




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

ObecnevyeHne Bogon:

NOArOTOBKA YMCTON Tapbl Ans Boabl (Beapa Ans
NepeHOCKN eMKOCTbI0 He Bonee 8 n unm Tapa Ha
cneymanbHO 0DOpYyOBaHHOW Temnexke, eMKOCTU
AN ee XpaHeHus);

Habop BoAbl M3 OnWKanMwero NpUrogHoro Ans
MCMNOSb30BaHUSA NCTOYHMKA BOOOCHAOXEHWS;
AOoCTaBka BOAbl MOMy4YaTento couumanbHbIX YCnyr
Ha OOM, CIMB €e B EeMKOCTb ANl XPaHEeHWs,
ybopKa UHBEHTapS.

He 6onee 40 n 3a 0gHO NoceLUeHue.

8 ycnyr B mecsu

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

30 MUH.

[NogyLieBon HopmaTuB
JoMHaHCMpPOBaHWS
coumanLHoWn ycryrm

YcTaHoBreH HOPMaTmMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NlokazaTernm kadectBa W
oLeHka pe3ynLTaToB
npenocTaBrieHNs
coumansHoWn ycryrm

AnpecHOCTb NpefocTaBreHns coumanbHbIX YCIyr,
NPUONMKEHHOCTb  MOCTaBLLMKOB  COLManbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME ODOCHOBAHHbIX Xasob




Ycnosuda

npenocTaBneHns
counanbHonm ycrnyru, B
TOM  4ucrne  YCJriOBUS
AOCTYMNHOCTH

npegocTaBneHnst  ycnyru
ONS UHBANMOoOB M OpPYrux

ny C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm NpeaocTaBnaldTCA B COOTBETCTBUM C
yCrioBUSIMM  goroBopa O  NpegocTaBfeHun
coumanbHbIX yChyr, onpeneneHHbIX
NHOMBWOYaNbHOW NMPOrpaMmMon.

Ycnyra npegocTaBnseTca Ha AoMy nosyvatensm
coumanbHbIX yCnyr, HY>KO.aroLMMCS B
NOCTOPOHHEN MOMOLWM BCreacTBME YaCTUYHOW
nnm NOSHOW yTpaTthl cnocobHocTH K
CaMOo0B CNyXMBaHWIO, NPOX1BAOLLNM B
He61aroyCTPOEHHbIX XUIbIX MOMELLEHUSIX

3) opraHu3auusi NOMoLLW B MPOBEAEHUN PEMOHTA XUrbIX MOMELLEHUIA:




OnucaHue
ycnyrm,
B TOM 4YUCIe ee 00beMm

coLmanbHomn

OkasaHue COOeNCTBMSA B OpraHu3auum pemoHTa

KUTbIX nomMeLLeHNN, nogaepxaHue
YAOBETBOPUTESIBHONO COCTOSIHUST WU BHELUHEro
BMaa KUNbIX NoMeLLEeHNI noslyyaTens
coumarbHbIX YCNyr:

MOMOLLL B NMAaHMPOBaHUN PEMOHTHbIX paboT;
nogada 3asiBKM Ha PEeMOHT B OpraHu3auuio,
OKasblBaloLLY AaHHYO yCnyry (MOMOLLb B NOUCKe
pabounx Ana BbINOSHEHUS PEMOHTHbIX pPaboT;
nomouwp B BblOOpe Marepuanos, MNOAroTOBKE
NHCTPYMEHTOB).

1 ycnyra B ro

Cpokn  npegocTaBrieHus
coumanbHoWn ycryrm

20 MUH.

[Mooyweson HOpMaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kadvectBa WU
oLeHka pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

AnpecHOCTb npegocTaBneHns coumanbHbIX YCIyT,
NPUONMKEHHOCTb  MOCTaBLUMKOB  couMasibHbIX
ycrnyr K MeCTy >wuTenbCcTBa nony4varenen
coumarbHbIX YCIyr, JOCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PecypcoB Yy  NocTaBLUKa
coumasbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumnarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME ODOCHOBAHHbIX Xasob




Ycnosua npenocTaBrieHus
coumarnbHon ycrnyrn, B TOM
Jyucne yCIOBUS
OOCTYMHOCTU
NpenoCcTaBrieHUs  ycnyru
AN MHBaNMAoOB M Opyrnx
1y, C Y4EeTOM OrpaHnYeHuin
NX XU3HEOEeATENbHOCTH

Ycnyrm npenocTaBnalTcA B COOTBETCTBUM C
yCrnoBMsMM  JOroBopa O  MpegocTaBrieHumn
counasnbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon

n) obecneyeHne KpaTKOBPEMEHHOIO NPMUCMOTpPa 3a AEeTbMMU:




Onucanuve coumanbHomn
ycnyru,

B TOM 4YuUCIie ee 00beMm

OkasaHune nomoum B yxoae 3a AeTbMU LOSTKHO B
3HauuMTenbHOM Mepe ocBoboaMTb OT  3TOM
06513aHHOCTY nony4yarenen coumanbHOM YCIyrn 1
MO3BOMUTL WM 3aHUMATbLCA ApYrYMU  Oeramu
aoma n Ha pabore:

NNaHMpPOBaHWE CoLEPXKAHUA NPUCMOTpPa C y4EeTOM
BbIOpaHHOrO MapLupyTa M BPEMEHWU MPOryriku C
pebeHKoM;

NOAroToBKa TEXHUYECKNX CPEACTB NepenBIKEHUS
(ona  peten-uHBanmgoB  fmbo getem
OrpaHMYE€HHbIMM BO3MOXHOCTSAMU 340POBbS);
cbop pebeHka Ha nporynky (ogexaa, obyBb no
noroae);

NpoBeaeHne NpPoryrnku B COOTBETCTBUM C MSIaHOM
n cobnogeHnem TeXHNKN 6esonacHocTy;
conpoBoOXaeHne pebeHka JOMOM;

nepeogeBaHune pebeHka;

obcyxaeHne npoBegeHHOW MPOryriku COBMECTHO
C poauTensmu;

yCTaHOBKA Ha MeCTO TEeXHUYEeCKOoro cpencrtea
nepeaBMKeHus!.

2 ycnyrm B mecs

Cpokn  npenocTaBreHust
coumansHown ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuVB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApPEecHOCTb  MpeaoCTaBneHMst  couuMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuMTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

hMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KagpoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen couuanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBIieMON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob




YcrnoBus npegocTasrieHns || Ycnyrm npeaocTaBrialoTcA B COOTBETCTBUN C
coumarnbHoOW ycnyru, B TOM || yCrioBussMM  gOoroBopa O  MpegocTaBrieHuu
yucne yCrioBus || coumanbHbIX ycnyr, onpeneneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpaMmmMon

NpeaocTaBlieHNs  yCIyrm
Ans MHBanMMOoB W OpYrux
1L C Y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATEeNbHOCTU

K) COOENCTBME 3a CYET CpPeacTB Mnosydartenst coumanbHbIX YCyr B MOMy4YeHNM
YCIyr, OKa3bIBaeMbIX OpraHm3aumnsamMm 6bITOBOro 06 CryXMBaHNS:



OnucaHue
ycnyrm,
B TOM 4YuUCIie ee 00beMm

coLmanbHomn

OdopmrnieHne 3akaza Ha ycnyry (ToBap),
OoKasaHve MoMOLM B 3aKfYeHWUM [0roBOopoB Ha
oKasaHue yCIyr.

1 ycnyra B rog

Cpokn  npenocTaBreHust
coumanbHoWn ycryrm

30 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuVB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApEecHOCTb  MpeaoCTaBleHMst  couuMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nony4yatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

hMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KagpoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasrieHns
coumarbHOW ycnyru, B TOM

yucne YCIIOBUS
LOCTYMHOCTH
NPeaoCTaBNeHNst  YCIyru

ONA MHBanMMOoB W OpYrux
1L C Y4ETOM OrpaHu4eHumn
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npegocTaBndaloTCA B COOTBETCTBUM C
yCrnoBmsMM  JoroBopa O  NpefocTaBfieHnn
counarnbHbIX ychnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon

J'I) nomMoLllp B HarnnMcaHmm nnMcem.




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

HanucaHne nmcem nog AOWKTOBKY nonydatens
coumarnbHbIX Yycryr, oTnpaeBka B Onvxanwem K
MECTy MpOXMBaHUA rornydatens couuasbHbIX
yCnyr oTAesieHUn CBA3W.

[poyTeHne nucem, aapecoBaHHbLIX MorydaTento
coumarnbHbIX YCIyT.

[aHHaa ycnyra [ofkHa  BbINOMHATLCA  C
cobnogeHeM  ycrioBusi  KOHwMAeHUMansHOCTU
MOMy4YeHHbIX B MNpouecce ee  BbINOMHEeHUS
cBegeHun.

6 ycnyr B rog

Cpoku
npenocTaBrieHNs
coumanbHown ycryrm

10 MUH.

[ogyLieBon HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NlokasaTernm kadectBa W
oLeHkKa pe3ynLTaToB
npeaocTaBrieHNs
coumansHoWn ycryrm

AnpecHOCTb NpefocTaBneHns coumanbHbIX YCIyr,
NPUONIMKEHHOCTb  MOCTaBLLMKOB  COLManbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTteneni coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob




YcnoBusa
npenocTaBneHns
counanbHonm ycrnyru, B
TOM yucrne  YCrioBuS
AOCTYMNHOCTH
npenocTaBfieHna  yCIyru
ANS UHBanNMAoB U APYrnx

nmy C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm npenocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  [OroBopa O  NpefocTaBfieHnn
counarbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

M) cCooeNcTBME B NMOCELLEHUN MEPONPUATUI KYNbTYPHOIO XapakTepa:




Onucanuve coumanbHomn
ycnyru,

B TOM 4YuUCIie ee 00beMm

[MpnobpeteHne  6GunetoB B y4ypexgeHusx
KynbTYpbl, PacnosioXeHHbIX B npegenax pavoHa
NPOXUBaHNA noslydaTend coumanbHbIX YCnyr, 3a
CYET ero AeHeXxHbIX CPeacTB.

2 ycnyrv B rog

Cpokn  npenocTaBreHust
coumansHoWn ycryrm

30 MuH. B ropoae,
60 MUH. B cenbCKON MEeCTHOCTU

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoun ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHown ycryrm

AOpecHOCTb  MpPefoCTaBIieHUs  couMarbHbIX
ycnyr, NPUGNMKEHHOCTb MOCTaBLLWIKOB
coumanbHbIX YCNyr K MECTy XUTenbCTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
MHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(OPMALMOHHBIX  PECcypcoB Yy
NocTaBLLWKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofny4vaTenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasrieHns
coumarnbHOW ycnyru, B TOM

yucne YCIOBUS
[OOCTYMHOCTH
NPeaoCTaBMneHNst  YCIyru

OnA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHumn
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npenocTaBndalTCA B COOTBETCTBUM C
yCrnoBMsIMM  JoroBopa O  NpefocTtaBfieHnn
coumasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

H) conposoxgeHne BHe AoMa, B TOM HNCTIE K Bpa4y.




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

ConpoBoxaeHve nosny4vartens couuarnbHbIX ycnyr
B OpraHu3auun, CornpoBOXaeHVe B CaMOM MecTe
Has3HadYeHnss n obpaTtHO OO0 AOMa, B TOM 4ucre
BbIMMCKa peLenToB Ha  JleKapCTBEHHbIE
npenapatbl. CoNnpoBOXOeHNE Ha NPOryriky.

2 ycnyrm B Mmecsu

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

40 MuH. B ropoge,
90 MUH. B CEenbCKON MECTHOCTU

[Mooyweson HOpMaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kadyecTBa W
oLeHKa pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

ApecHOCTb  MpeaoCTaBleHMst  couMarnbHbIX
yCcnyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL MNofny4vatenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBiieMon coLmarnbHOM
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »arnob

YcnoBus
npenocTaBneHns
coumnarnbHoOn ycnyrm, B
TOM yucrne - ycrioeud
AOCTYMNHOCTH
npenocTaBrieHna  yCnyrm

Ans MHBanNMOoB U ApYrux
nmy C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyru npenocTaBnsalOTCA B COOTBETCTBUM C
yCrnoBMsiMM  JOoroBopa O  NpefocTaBfieHnn
counarbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




0) codencTBME OAMHOKOMY MOSyYaTento CouMasbHbIX YCIyr B OCYLLECTBIIEHUN
norpebeHns ymepLUero poacTBEeHHUKA:



OnucaHune coumanbHoOn
ycnyrm,
B TOM YuUCre ee 06 bem

Oprannsauus MeAULMHCKOro
OCBUAETENbCTBOBAHMS dakTa cMepTy,
odbopmMIieHre cnpaBkn O CMepPTU B OpraHax 3anucu

aKTOB [paXOaHCKOro COCTOSHUSA, odopMieHme
OOKYMEHTOB Ha  norpebeHne, opraHuM3auund
OKasaHus  puTyanbHbIX  YCIyr  puTyasibHOM
CIy>XOO0M.

B cnyyae cmepTuM poacTBEHHMKA MoryyaTtens
coumanbHbIX YCIyr.

1 ycnyra B ro

Cpokn  npegocTaBreHus
coumanbHoWn ycryrm

120 MmuH.

[NogyLueBou HopmaTunB
JoMHaHCMpPOBaHUS
coumanbHown ycryrm

YcTaHoBreH HOPMaTuMBHLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kadectBa WU
oLeHka pe3ynLTaToB
npenocTaBrieHNs
coumanbHoWn ycryrm

AnpecHOCTb npegocTaBneHns coumanbHbIX YCIyT,
NPUONMKEHHOCTb  MOCTaBLUMKOB  couMasibHbIX
ycrnyr K MeCTy >wuTenbCcTBa nony4varenen
coumarbHbIX YCIyr, JOCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHOPMALMOHHBIX  PecypcoB Yy  NocTaBLLyKa
coumarbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumnarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME ODOCHOBAHHbIX Xasob

Ycnosua npenocTaBrieHus
coumarnbHoOW ycrnyru, B TOM

yucne YCIIoBUS
LOCTYMHOCTH
NPeaoCTaBneHnst  yCryrm

ONS MHBaNMOOB WU OpYrux
UL, C Y4E€TOM OrpaHnYeHUN
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npenocTaBnalTCcA B COOTBETCTBUM C
yCrnoBMsMM  JOroBopa O  MpegocTaBrieHun
counarnbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon




2. CoumanbHO-Me AULIMHCKUE YCIyru

CouuarnsHo-mMeguLnHCKME YCnyru NpeaocTaBnatoTCA:

1) BO BCex chopMax coumarnbHOro 06 Cry>KMBaHus:

a) BbIMOMHEeHe npoueayp, CBA3aHHbIX C opraHusauunen yxoga, HabnogeHnem
3a COCTOsSHMEM 3[00pOoBbs MornyyatenerM coumarnbHbIX Yycryr (M3mepeHuve
Temrnepatypbl Tena, apTepuanbHOro [OaBrfieHWsi, KOHTPOMb 3a  NPUEMOM
neKapCTBEHHbIX NpenapaTos 1 Apyroe):



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[na yooBneTBopeHus noTpebHOCTM nonyyaTtenen
coumarnbHbIX yCryr B couuaribHO-MeLULMHCKOM
ob cnyxmBaHuw:

npoBegeHne  HabnwogeHun 3a  COCTOSHUEM
340p0BbSA Nnoryyarenen coumansHbIX YCIyr;
n3MepeHne TemnepaTypbl Tefla nonyvarenen

coumarnbHbIX YCNyT;

n3MepeHne apTepuansHoro [aBneHus
nonyyarenen coumarnbHbIX YCIyr;

KOHTPOSlb 3@  MPUEMOM  JleKapCTBEHHbIX

npenapaTos.
12 ycnyr B mecsu

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

10 MUH.

[NogyLieBon HopmaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTmMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NlokazaTernm kadectBa W
oLeHka pe3ynLTaToB
npenocTaBrieHNs
coumansHoWn ycryrm

AnpecHOCTb NpefocTaBreHns coumanbHbIX YCIyr,
NPUONMKEHHOCTb  MOCTaBLLMKOB  COLManbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME ODOCHOBAHHbIX Xasob




Ycnosus
npeaocTaBrieHNs
coumanbHon ycrnyrm, B
TOM  4uCre  YCIIoBUS
OOCTYMHOCTU
npeaocTaBlieHNss  ycryru
A9 MHBanMMAoB U Opyrnx

nmy C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm npenocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  [OroBopa O  NpefocTaBfieHnn
coumasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon

6) okasaHue cogencTeus B NPOBEAEHUN 0300POBUTESBbHBIX MEPONPUATUIA:
B bopmMe coumarnbHOro obcnyxmBaHus Ha JoMy:




OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

OkasaHue coaencTeums B npoBeaeHnn
0340pPOBUTENBHbLIX MEPOMNPUATUN NO HA3HAYEHUIO
Bpaya.

1 ycnyra B mecsu

Cpoku
npeaocTaBrieHNs
coumansHoWn ycryrm

10 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoun ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHown ycryrm

AOpecHOCTb  MpPefoCTaBIieHUs  couMarbHbIX
ycnyr, NPUGNMKEHHOCTb MOCTaBLLWIKOB
coumanbHbIX YCNyr K MECTy XUTenbCTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
MHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(OPMALMOHHBIX  PECcypcoB Yy
NocTaBLLWKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofny4vaTenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasrieHns
coumarnbHOW ycnyru, B TOM

yucne YCIOBUS
[OOCTYMHOCTH
NPeaoCTaBMneHNst  YCIyru

OnA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHumn
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npenocTaBndalTCA B COOTBETCTBUM C
yCrnoBMsIMM  JoroBopa O  NpefocTtaBfieHnn
coumasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

B CTaLMOHapHOM 1 nonycTaunoHapHon oopmMax coumnanbHOro ob crnyxmBaHuns:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

OpraHusauma m npoBedeHne C nonyvyarensmm
coumarbHbIX YCIyr Mpy OTCYTCTBUN MEOULIMHCKUX
NPOTMBOMNOKa3aHUN:

YTPEHHEN T[UMHACTUKW, 3aHATUN  M3NYECKOM
KyrnbTypon W CMNOPTOM, MPOryrioK Ha CBeXeM
BO34yXe, BOOHbIX Mpoueayp, 3aKanMBaHus

(NPUHATME BO3OYLUHbIX BaHH);

CMNOPTMBHbIX COPEBHOBAHUI 1 NPa3gHUKOB;
opraHusauunsa paboTbl "rpynn 340poBbs".

1 ycnyra B AeHb

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

30 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumansHown ycryrm

HOpMaTuB

YcTaHoBIeH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoun ycryrm

ApPEecHOCTb  MpeaoCTaBneHMst  couMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy »>kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL MNofy4vaTenen couuanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBsIieMon coLmarnbHOM
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarbHOW ycnyru, B TOM

yucne YCIIOBUS
LOOCTYMHOCTH
NPeaoCTaBMneHNst  YCIyru

ONA MHBanMOoOB W OpYrux
1L C Y4ETOM OrpaHu4eHuin
NX XU3HEeOEeATEeNbHOCTHU

Ycnyrm npenocTaBndalOTCA B COOTBETCTBUM C
yCrnoBMsMM  JOroBopa O  npefocTtaBfieHnn
counasbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon




B) cucTemaTMdeckoe HabnogeHue 3a nornyvaTensMu CoumanbHbIX YCIyr B
Llenax BbISIBMEHMS OTKITOHEHMI B COCTOSIHAM UX 3[0,0POBbS:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

Cuctematnyeckoe HabnoaeHue 3a COCTOAHUEM
30,0pOBbS NonyvaTens coumanbHbIX YCNyr:
OCYLLECTBIEHNE KOHTPOSbHbIX 3amepoB
(Temnepatypbl, apTepuanbHOro AaBfieHusl) C
3aHecCeHneM pes3yrnbTaTtoB B COOTBETCTBYHOLLMM
OOKYMEHT;

OCMOTp YyLlen, rrfas, Crm3ncTbix obornovek ropna,
HOCa BCex nosyvarernien counanbHbIX YCIyr;
OCMOTP KOXHbIX MOKPOBOB M BOSIOCUCTbIX YacTeun
Terna Bcex nonyyarenen coumanbHbIX YCIyr.
Ob6bscHeHWe nonyyaTteno coumarnbHbIX YCIyr
pe3ynLTaToB N3MepeHUN M  CAMNTOMOB,
yKa3blBaloOLLMX HAa BO3MOXHbIe 3ab0reBaHus.

8 ycnyr B mecsu

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

5 MUH.

[ogyLieBon HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[Nloka3aTernm kadectBa W
oLeHka pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoun ycryrm

AnpecHOCTb NpefocTaBreHns coumanbHbIX YCIyr,
NPUONMKEHHOCTb  MOCTaBLLMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydarteneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob




Ycrnosug Ycnyrm npenocTaBnsalTcA B COOTBETCTBUMM C

npeaocTaBrieHNs yCcrioBusiMM  goroBopa O  NpegocTaBreHun
coumarnbHoOn ycrnyrn, B || coumnarnbHbIX ycnyr, onpeneneHHbIX
TOM  4ucre  YCIioBuS || uHOMBuAyanbHOW NporpamMmmMon

OOCTYMHOCTU

NpenocTaBneHnst  ycnyru
ONS UHBANMOoOB M OpPYrux

nmy C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

) NnpoBedeHne MEepPONpPUATUIN, HanpaBlieHHbIX Ha OpPMMPOBaHME 340POBOrO
obpa3sa XU3Hu:



Onucanuve [MpoBeaoeHne rnekuwun, 6ecen, Hanpa.feHHbIX Ha
couunanbHON ycryru, dopMUpoBaHME  3O0pPOBOrO  obpasa  XU3HU
B TOM Yuncne ee o6bem nosiydaTenen  couwnasrnbHbIX  YCNyr,  YTeHue
nMTepartypbl, MPOCMOTP (MIIbMOB O 340POBOM
obpa3se XU3HW.

1 ycnyra B mecsu,.

Cpoku 20 MUH.
npenocTaBrieHNs
coumanbHown ycryrm

[Mooyweson HOpMaTuVB || YCTaHOBIIEH HOPMAaTMBHBLIM MNPaBOBbLIM  aKTOM
JoMHaHCMpPOBaHWS YrNOrHOMOYEHHOro opraHa
coumanbHoWn ycryrm

[loka3aTenn kadectBa W || YOOBMNETBOPEHHOCTL MosrydaTernen counarnbHbIX
oLeHKa pe3yrnbLTaTtoB || YCnyr Ka4ecTBOM NpefoCTaBiAeMOn CoumanbHOM
npeaocTaBrieHNs yCcryrn, OTCyTCTBUE 0O60CHOBaHHbIX Xanob

coumanLHoWn ycryrm

Ycnosusa npefocTtaBrieHna || YCrnyrm npegocTaBnsloTCA B COOTBETCTBUMM C
counansHOW ycnyrm, B TOM || ycroBussMn  goroBopa O  nNpenocTaBrieHuu
ymucne YyCNnoBus || coumnarbHbIX ycnyr, onpeaeneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpamMmmMon

npenocTaBfieHna  yCIyru
Ans VHBanNMaoB W OpPYrnx
1L C y4eTOM OrpaHn4eHni
NX XXN3HEeOEeATENbHOCTH

[1) KOHCYNbTUPOBaHWe MO couunansHO-MeguLMHCKMM Borpocam (nogaepxaHve
N COXpaHeHWe 300pOBbA MonyyatenenM couuarnbHbIX YCryr, npoBeaeHune
030POBUTENbHbLIX MEPONPUATUN, BbIABNEHNE OTKIIOHEHUA B COCTOSHUM  UX
30pOBbS):

B CTauMWOHapHOM hopMe coLmanbHOro obcnyxmBaHnsa U B oopme CoLmansHOro
obcnyxMBaHnsa Ha ooMy:



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

OkasaHve nomouy B NpaBUIIbHOM MOHUMaHUN Y
pelleHnn  cToAwmMX — nepen nonyyatesniem
coumasnbHbIX  yCnyr — coumanbHO-MeanLMHCKNX
npobnem:

BbIsIBIIeHNe couunanbHO-MeguLNHCKMX Npobrem,
CTOALLMX nepe nony4varernem coumnansHbIX YCIyr;
pasbACHEHWe rnoryvaTteno couunasbHbIX YCIyr
CyTu Npobriem un onpegeneHne BO3MOXHbIX MyTeu
NX PELLEHNS;

NpuBreYeHne B criydae HeobxogmMmMocTu K paboTe
C nosnyvatenemMm couuarnbHbIX YCnyr ncuxorsiora,
MeOMLNHCKOro paboTHMKa (Mpy ero Hanm4um);
npoBefeHune cepum NHAMBUOYanbHbIX
(rpynnoBbIX)  KOHCynbTauunm  no  npobneme
nonyyaTenen couuarnbHbIX YyCnyr B COOTBETCTBUM
C rpadomkoM NoceLLEHNIA.

KoHcynbTnpoBaHue no couuarnsHO-MeaUUNHCKUM
Bonpocam JoOSpkHO obecneymBaTtb  OKasaHue
KBanMMUMPOBaAHHOW  MOMOLWM  MoslydaTensm
coumasbHbIX YCNyr B peLleHun CToAWMX nepes
HAMKM  nNpobrnem, wnsbaeneHna OT  BpeaHbIX
NpuBbIYEK, AEeBUALMM B NOBEOEHUN N pyrue.

1 ycnyra B mecsu

Cpoku
npeaocTaBrieHNs
coumanLHoWn ycryrm

20 MUH.

[NogyLueBon HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa




[loka3aTenn kadectBa W
oLeHka pes3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

AnpecHOCTb NpefocTaBreHns coumanbHbIX YCyr,
NPUONIMKEHHOCTb  MOCTaBLUMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumarbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosua npenocTaBneHus
coumarnbHOW ycnyru, B TOM
yucne yCIoBUS
OOCTYMHOCTU
NpedoCcTaBrieHNss  ycnyru
ON19 MHBanNMaoB W AOpYrux
ny, C y4€TOM OrpaHuyeHnm
NX XU3HEOEeATENbHOCTH

Ycnyrm npegocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  OOroBopa O  NpefocTaBfieHnn
counarbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

B nonycTaunoHapHon doopme counanbHOro ob crnyxmBaHus:




OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

OkasaHve nomouy B NpaBUIIbHOM MOHUMaHUN Y
pelleHnn  cToAwmMX — nepen nonyyatesniem
coumasnbHbIX  yCnyr — coumanbHO-MeanLMHCKNX
npobnem:

BbIsIBIIeHNe couunanbHO-MeguLNHCKMX Npobrem,
CTOALLMX nepe nony4varernem coumnansHbIX YCIyr;
pasbACHEHWe rnoryvaTteno couunasbHbIX YCIyr
CyTu Npobriem un onpegeneHne BO3MOXHbIX MyTeu
NX peLleHnst;

NpuBreYeHne B criydae HeobxogmMmMocTu K paboTe
C nosnyvatenemMm couuarnbHbIX YCnyr ncuxorsiora,
MeOMLNHCKOro paboTHMKa (Mpy ero Hanm4um);
npoBefeHune cepum NHAMBUOYanbHbIX
(rpynnoBbIX)  KOHCynbTauunm no  npobneme
nonyyaTenen couuarnbHbIX YyCnyr B COOTBETCTBUM
C rpadomkoM NoceLLEHNIA.

KoHcynbTnpoBaHue no couuarnsHO-MeaUUNHCKUM
Bonpocam JoOSpkHO obecneymBaTtb  OKasaHue
KBanMMUMPOBaAHHOW  MOMOLWM  MoslydaTensm
coumasbHbIX YCNyr B peLleHun CToAWMX nepes
HAMKM  nNpobrnem, wnsbaeneHna OT  BpeaHbIX
NpVBbLIYEK, AeBMaLUN B NOBEAEHUN U pYrue.

4 ycnyru B Mecsy,

Cpoku
npeaocTaBrieHNs
coumanLHoWn ycryrm

40 MUH.

[NogyLueBon HopmaTunB
JoMHaHCMpPOBaHWS
coumansHown ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa




[loka3aTenn kadectBa W || AQpecHOCTb NpeaoCcTaBlieHN counarnbHbIX YCIyT,
oLeHka pes3ynbLTatoB || NPUONMKEHHOCTb  MOCTaBLUMKOB  COLMarbHbIX
npenocTaBrieHns ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumanbHoWn ycryrm coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumarbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosusa npegocTtaBrieHna || YCrnyrm npegocTaBnslOTCA B COOTBETCTBUMM C
counanbHOW ycnyrn, B TOM || ycroBussMmn  goroBopa O  NpenocTaBrieHuu
ymucne YyCNnoBus || coumnarbHbIX yCnyr, onpeaeneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpaMmMon

npenocTaBlieHna  yCIyru
ANs VHBanNMaoB W OpPYrnx
1L C y4eTOM OrpaHn4eHnin
NX XXN3HEeOEeATEeNbHOCTH

2) B cTauunoHapHom doopme coumnarnbHOro ob crnyxmBaHus:

a) cogencTBMe B nosnydeHun 6GecnnaTtHOM MeOWMUMHCKOM noMouy B
MEOULIMHCKMX OpraHM3aumnax rocyaapCTBEHHOM CUCTEMbI 3[4paBOOXPaHEHUA B
paMKax nporpaMmbl FOCY4ApPCTBEHHbLIX rapaHTUn 6ecnnaTHOro  OKasaHus
rpakgaHam  MeguUMHCKOM  MoMoWwM W1 TepputopuanbHOM  Nporpammbi
rOCy4apCTBEHHbIX rapaHTui GecnnaTtHOro okasaHusi rpaxgaHam MeauLMHCKOM
NOMOLLN:



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

3anMcb Ha npueM K Y3KMM creuunanuctawm,
OCYLLECTBIIAIOWLMM  NpUeM B  MeOULUHCKUX
opraHusaumnax, Ha npoBedeHne nosydaTernto
coumarnbHblX ycnyr nabopaTopHbiXx W (Unn)
MHCTPYMEHTasbHbIX UCCreaoBaHuUW, cogencTene
B noceLleHnmn 3TUX  CcNeumanucToB, B
NPOXOXOEHUN  UCCIie4OBaHUN, BbI30OB CKOPOW
MeOULMHCKOW MOMOLLIN.

1 ycnyra B mecsu

Cpoku
npenocTaBrieHNs
coumansHoWn ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHUS
coumanbHown ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApEecHOCTb  MpeaoCTaBeHMst  colMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuMTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

hMHaHCOoBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen couuanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBIieMon coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasrieHns
coumarnbHOW ycnyru, B TOM

yucne yCIoBUS
LOCTYMHOCTH
NPeaoCTaBMNeHNst  YCIyru

ONA MHBaNMMOoOB W OpYrux
1L C Y4ETOM OrpaHnU4eHumn
NX XU3HEeOEeATEeNbHOCTHU

Ycnyrm npegocTaBnslTCA B COOTBETCTBUM C
yCrnoBMsiMM  JoroBopa O  NpefocTtaBfieHnn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




6) npoBegeHne 3aHATUIN NO aganTUBHON M3NYECKON KYNbTYpE:

OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[poBeneHve rpynnoBbIX W WHAUBUAYASbHbIX
3aHATUN no nporpaMmmam afanTUBHOW
JM3nNYHECKON KynbTypbl.

8 ycnyr B mecsu

Cpoku
npenocTaBrieHNs
coumansHown ycryrm

30 MUH.

[Mooyweson
JoMHaHCMPOBaHWS
coumanLHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa W”
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

YO0BNETBOPEHHOCTL MoryyaTenen couuanbHbIX
yCInyr Ka4ecTBOM NpeaocTaBrseMon coumanbHOm
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTaBneHus
coumarnbHoOW ycnyru, B TOM

yucne YCIoBUS
LOCTYMHOCTH
NpeaocTaBneHnst  ycnyrm

ONS UHBANMOOB W OpPYrvx
UL, C Y4ETOM OrpaHNYEHUI
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npenocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  OOroBopa O  NpefocTaBfieHnn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon

B) COAeNCTBME B MPOXOXKOEHUN MEANKO-COLManbHON 3KCNEepPTU3bI:




OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

3anucb nonyvartens couunanbHbIX YCIyr Ha npuem
K cneyuanuctaMm MeOUUMHCKUX —opraHu3auuim,
COMpoBOXdeHne B 3TW opraHu3auuun, cbop
OOKYMEHTOB, HeoDXoOAUMbIX A58  NPOXOXOeHUs
OCBMOETENbLCTBOBAHUS.

1 ycnyra B ro

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

120 MuH.

[NogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kayecTBa U
oLeHka pe3ynLTaToB
npeaocTaBrieHNs
coumanLHoWn ycryrm

AnpecHOCTb NpeaocTaBlieHNs coumarbHbIX YCIyT,
NPUONMKEHHOCTb  MOCTaBLUMKOB  COLMarbHbIX
ycrnyr K MeCTy uTenbCTBa nonydvarenen
coumarbHbIX YCIyr, 4OCTaTOMHOCTb (OMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBLIX  PecypcoB Yy  MOCTaBLUMKa
coumarbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen couuasnbHbIX YCIyr KayecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosua npegocTaBrieHus
coumanbHoOW ycryri, B TOM

yucne YCIIOBUS
LOCTYMHOCTH
NPeaoCTaBNeHns  ycryrm

ANs WHBanMuOoB M OpYrux
nmy C y4eTOM
orpaHn4eHnn 7
XU3HEOEeATENbHOCTH

Ycnyrm npefoctaBfidAloTCs B COOTBETCTBUMM C
yCrnoBmsMM  goroBopa O  nNpenocTaBlieHUu
counarnbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon




r) npoBegeHve peabunUTauMoHHbIX  (aOUNUTALMOHHBLIX)  MEPONPUATUN
coumanbHO-MeQULIMHCKOrO  Xapaktepa  (coumanbHO-cpefoBas  OpueHTauus,
coumanbHo-6bITOBas agantauus, MeguumHckas peabunutauusa (abunutaums)), B
TOM 4ucre B COOTBETCTBUM C MHAMBMAYaNbHbIMW MporpaMmmMamMn peadunurauum
(abunurauum):



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

[MpoBeneHue peabunuTayMoHHbIX
(abuUnUTaumMoHHbIX)  MEeponpuUATUA  coLMarnbHO-
MeLULMHCKOro xXapaktepa (couuanbHo-cpenoBast
OpueHTauus, counanbHo-ObIToBad aganTtauus,
MeauUUHCKaa peabunutauuna (abuvnutauund)), B
TOM YucCre B COOTBETCTBUM C UHOMBMAYaASTbHBbIMU
nporpamMmmamu peabunurauum (abunurauunm).

1 ycnyra B mecsu

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

30 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanLHoWn ycryrm

ApPEecHOCTb  MpeaoCTaBMneHMst  coluMarnbHbIX
yCcnyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuMTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTO4YHOCTb

bMHaHCOBBbIX, mMaTepuanbHO-TEXHUYECKUX,
KagpoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen couumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCcTaBieMon coLmarnbHOm
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne yCIIoBUS
LOCTYMHOCTHU
NPeaoCTaBNeHNst  YCIyru

ONA MHBanMMOoOB W OpYrux
1L, C Y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npenocTaBnsalOTCA B COOTBETCTBUM C
yCrnoBMsMM  JoroBopa O  npefocTtasfieHnn
counarbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon




[) OKaszaHune nepBon NOMOLLN:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

CeCTpUHCKUIA yxof, OKasaHue nepBOM MOMOLLM

npu Hec4yacTHbIX cnyJas, TpaBMax,
OTPaBIIEHNSIX, COCTOSIHUAX U 3aboneBaHusX,
Tpebyroumx CPOYHOro MeOWLMHCKOro
BMeLLATEeNbCTBA.

4 ycnyru B mecsy,

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

15 MuH.

[Mooyweson HOpMaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kadyecTBa W
oLeHKa pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

ApecHOCTb  MpeaoCTaBleHMst  couMarnbHbIX
yCcnyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL MNofny4vatenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBiieMon coLmarnbHOM
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »arnob

YcnoBus
npenocTaBneHns
coumnarnbHoOn ycnyrm, B
TOM yucrne - ycrioeud
AOCTYMNHOCTH
npenocTaBrieHna  yCnyrm

Ans MHBanNMOoB U ApYrux
nmy C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyru npenocTaBnsalOTCA B COOTBETCTBUM C
yCrnoBMsiMM  JOoroBopa O  NpefocTaBfieHnn
counarbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




e) OKasaHue nepBUYHOM MeMKO-CaHUTapHON, B TOM yucne
CTOMAaTOSOrM4YeCckown, MOMOLLIN:



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

OkasaHue coaencTeus B NPOXOXOEHNN
dontooporpadomn unn nposefeHne gornooporpadomm
(Nnpn Hannyum oBOpydoOBaHUS), HarpaBneHue
noslydaTens couurarbHbIX YCIyr Ha KOHCYIbTau o
K BpaJvy-ptusmatpy, uHdekunoHncty. OcmoTp
nosiydaTens couuasrbHbIX YCIyr Ha Harmvyuve
4eCOoTKN, negyvkyresa. [poBeneHue
npodounakTnyeckon BakuuHauun. [lposeneHve
CaHuTapHon 00paboTkK, Ae3nHdekuun 6enbs,
ogoexabl W Apyrmx Bewen. KoHcynbraumd
cTomaroriora.

1 ycnyra B mecsu

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

30 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumansHoun ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoun ycryrm

ApEecHOCTb  MpeaoCTaBneHMst  coluMarnbHbIX
yCcnyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL MNofy4vatenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBsIieMon coLmarnbHOm
yCryru, oTCyTCTBME 06OCHOBAHHBIX »arnob




Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM
yucne YCII0BUS
OOCTYMHOCTU
npenocTaBfieHna  yCnyrm
ANs MHBanMMOoB W OpYrux
1L C Y4EeTOM OrpaHuyeHumn
NX XU3HELEeATeNbHOCTHU

Ycnyrm npegocTaBnsalOTCA B COOTBETCTBUM C
yCrnoBMsiMM  JoroBopa O  NpefocTtaBfieHnn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon

) OpraHn3aunsi NPOXOXOeHMsa aucnaHcepusaunm:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[poBeneHre AnarHoCcTUYecKux 1 rnabopaTopHbIX
nccrnegoBaHniA, UCNOSNHEHVE peabunmMTaloHHbIX
MEepPONpUSATUA, PEKOMEHAOBAHHbLIX BpayaMmu Mo
ntoram aucnaHcepusauum B YCIOBUSAX
yypexageHus (npy Hanndum obopyaoBaHus).
ConpoBoxaeHve noryvatens coumanbHbIX YCIyr
B MeOUUWHCKME opraHmsauum Ons npoBeneHus
ANarHoCTUYECKMX n nabopaTopHbIX
nccregoBaHni, UCNOSHeHVE peabunmMTaloHHbIX
MEepPONpUSATUA, PEKOMEHAOBAHHbLIX BpayaMmun Mo
utToram gucnaHcepusaumu.

1 ycnyra B 6 mecsuesB

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

60 MUH.

[NogyLieBon HopmaTuB
JoMHaHCMpPOBaHWS
coumanLHoWn ycryrm

YcTaHoBreH HOPMaTmMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NlokazaTernm kadectBa W
oLeHka pe3ynLTaToB
npenocTaBrieHNs
coumansHoWn ycryrm

AnpecHOCTb NpefocTaBreHns coumanbHbIX YCIyr,
NPUONMKEHHOCTb  MOCTaBLLMKOB  COLManbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME ODOCHOBAHHbIX Xasob




Ycrnosug Ycnyrm npenocTaBnsalTcA B COOTBETCTBUMM C

npeaocTaBrieHNs yCcrioBusiMM  goroBopa O  NpegocTaBreHun
coumarnbHoOW ycnyrn, B || couunarnbHbIX yCnyr, onpeneneHHbIX
TOM  4ucre  YCroBus || uHAMBUAyanbHOW NPorpamMmmMou

OOCTYMHOCTU

npegocTaBneHnst  ycnyru
ONS UHBANMOoOB M OpPYrux

ny C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

3) COAENCTBME B FOCMNUTANM3aLMU HYKOAKLMXCA B OKa3aHUM MeOULUHCKOW
noMoww nofydartener couuanbHblX YCRAyr B MeOMUMHCKME OpraHusaumun
rocyaapCTBEHHON CUCTEMbI 34PaBOOXPAHEHMS!, COOENCTBME B HANpaBleHUN UX Mo
3aKMYEeHNsIM Bpadelt Ha caHaTOPHO-KYPOPTHOE NEYEHME:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[MonydyeHne HanpaBfeHUs Ha rocnutTanusauuio,
COMPOBOXOEHNE  HYXOAKOWMXCHA  nosydaTernen
coumarnbHbIX  yCnyr B COOTBETCTBYOLLME
MeOULMHCKME OpraHmsauuMmM M nocelleHne ux B
9TUX OpraHmnsaumsx.

OkaszaHne nomoum B odopMneHnn U nogaye
3asABNeHN N OOKYMEHTOB, HeobxoguMmbix Anis
MOCTAHOBKM Ha Y4Ye€T Ha CaHaTOPHO-KYPOPTHOE
neveHue.

1 ycnyra B mecsu,.

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

40 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumansHown ycryrm

HOpMaTuB

YcTaHoBIeH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoun ycryrm

ApPEecHOCTb  MpeaoCTaBneHMst  couMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuMTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL MNofy4vaTenen couuanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBsIieMon coLmarnbHOM
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarbHOW ycnyru, B TOM

yucne YCIIOBUS
LOOCTYMHOCTH
NPeaoCTaBMneHNst  YCIyru

ONA MHBanMOoOB W OpYrux
1L C Y4ETOM OrpaHu4eHuin
NX XU3HEeOEeATEeNbHOCTHU

Ycnyrm npenocTaBndalOTCA B COOTBETCTBUM C
yCrnoBMsMM  JOroBopa O  npefocTtaBfieHnn
counasbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon




N) NPOBEAEHME B COOTBETCTBUM C HA3HAYEHMEM JlevaLlero Bpada MeguuMHCKMX
MaHUNynAUMA - (MOAKOXHbIE W BHYTPUMMbILLEYHbIE BBELEHMSI JIEKAPCTBEHHbIX
npenapaTtoB, HaroOXeHWe KOMMPEeCcCcoB, nepeBsidka, o0b6paboTka nNponexHen,
paHEBbIX NMOBEPXHOCTEN, BbINOMHEHME OYMUCTUTENbHbIX KNM3M, 3abop maTepuanos
Ans npoBeAeHns nabopaTopHbIX UCCegOBaHUN, OKa3aHne NOMOLLM B NONb30BaHUM
KateTtepamm U ApYrMMM MEOUUUHCKUMU U3OEernvaMK) NPU HanmMymMm NUUEH3UM Ha
OCYLLECTBIIEHNE MEANLMHCKOWN AEATENbHOCTN AAaHHOIO BMAaa:



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

OkasaHne nomoum B nNpuemMe nekapcTB,
OCYLLUECTBIIEHNE NOAKOXHBLIX U BHYTPUMbILLEYHbIX
BBEOEHWUI nekapcTBEHHbIX npenapaTos,
HarioXXeHne KOMMPEeCcCcoB, nepeBsidka, obpaboTka
NPOSIEXHEN, paHeBbIX NOBEPXHOCTEMN,
BbIMOSIHEHWE  OYUCTUTENbHbLIX KIn3Mm, 3abop
MaTepuanoB Ans npoBegeHus nabopaTopHbIX
nccnegoBaHun, oKasaHue MOMOLLM B
nonb3oBaHUn KateTepamu n apyrmmm
MeLULMHCKUMU U3OENTUAMMN.

2 ycrnyr B eHb

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

20 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

AOpecHOCTb  MpefoCTaBIieHUs  couMarbHbIX
ycnyr, NPUGNMKEHHOCTb NMOCTaBLLYIKOB
coumanbHbIX YCNyr K MeECTy UTenbCTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
mMHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(OPMALMOHHBIX  PECypcoB Yy
NocTaBLLWIKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL MNofy4vatenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBIieMON coLmarnbHOM
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »arnob




YcrnoBus npegocTasrieHns || Ycnyrm npeaocTaBriAloTCA B COOTBETCTBUN C
coumarnbHon ycnyru, B TOM || yCrioBussMM  goroBopa O  NpefocTaBrieHuu
yucne yCroBus || coumanbHbIX yCnyr, onpeneneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpaMmmMon

NpeaocTaBlieHNss  yCIyrm
Ansg MHBanMMOoB W OpYrux
1L C y4ETOM OrpaHu4eHuin
NX XU3HEeOEeATEeNbHOCTHU

K) cogenctBume B obecnedeHnn Mo 3akiOYEHMIO Bpayen IekapCTBEHHbIMU
npenaparamm 1 MEANLUHCKUMWN U3OENUSMMU:



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

[NogroToBka 7 nogava OOKYMEHTOB,
HeobXoAUMbIX AN MONyYeHUss NeKapCTBEHHbIX
npenapaToB U MeAULMHCKUX U3OENUA.

2 ycnyrm B Mmecsu

Cpoku
npeaocTaBrieHNs
coumansHoWn ycryrm

30 MuH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoun ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHown ycryrm

AOpecHOCTb  MpPefoCTaBIieHUs  couMarbHbIX
ycnyr, NPUGNMKEHHOCTb MOCTaBLLWIKOB
coumanbHbIX YCNyr K MECTy XUTenbCTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
MHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(OPMALMOHHBIX  PECcypcoB Yy
NocTaBLLWKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofny4vaTenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasrieHns
coumarnbHOW ycnyru, B TOM

yucne YCIOBUS
[OOCTYMHOCTH
NPeaoCTaBMneHNst  YCIyru

OnA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHumn
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npenocTaBndalTCA B COOTBETCTBUM C
yCrnoBMsIMM  JoroBopa O  NpefocTtaBfieHnn
coumasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

n) cogencTame B NONny4eHnM TEXHUYECKMX CPEACTB yxoaa u peabunuraumm:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

MoaroToBka 7 nogava [OOKYMEHTOB,
HeobOXoOMMbIX AN MOSNyYeHUS TEXHUYECKOro
cpeactea peabunmtaumm, B YNONTHOMOYEHHbIN

opraH, MonydeHne W [oCTaBka TEXHUYECKOro
cpeacTea peabunutauymm nony4yarento
coumarnbHbIX YCIyT.

1 ycnyra B ro

Cpoku
npenocTaBrieHNs
coumansHoWn ycryrm

60 MUH.

[Mooyweson
JovHaHCMpPOBaHUS
coumansHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHown ycryrm

ApPEecHOCTb  MpeaoCTaBleHMst  colMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX,  MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLUMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen couuanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBsIieMON coLmarnbHOM
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »anob

Ycnosua npenocTasnieHnsd
coumarbHOW ycnyru, B TOM

yucne YCIIOBUS
LOOCTYMHOCTHU
NPeaoCTaBneHnst  YCIyru

ONA MHBanMOoB W OpYrux
1L C Y4ETOM OrpaHu4eHuin
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npenocTaBndloTCA B COOTBETCTBUM C
yCrnoBMsMM  JoroBopa O  NpefocTaBfieHnn
counarbHbIX ycnyr, onpeaesieHHbIX
NHOMBMAYanNbHOM NPOrpaMmmMon




M) cogeucteBMe B nonydyeHun OecnratHouM 3ybonpoTtesHorM nomouwm (3a
NCKMoYeHnem 3y6onpoTesHoW MOMOLLM, OKasblBAEMOW C  UCMOMb30BaHUEM
AParoueHHbIX METarsioB U MeTarriokepamukn), NpOoTEe3HO-OPTONeandYecKkon U
CIyXOMNpOTE3HOW NMOMOLLIN:



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

[NogrotoBka n nogava OOKYMEHTOB,
HeoOXoaAMMbIX  Ans  MOSMydeHUd  NPOTE3HO-
opToneanyeckon M CryxonpoTe3HoM MoMowM, B
YMNOSTHOMOYEHHbI opraH, COonpoBOXaeHue
nony4arens coumarbHbIX ycnyr B
COOTBETCTBYIOLLYIO OpraHu3auuio.

1 ycnyra B ro

Cpoku
npenocTaBrieHNs
coumansHoWn ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumansHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHown ycryrm

ApPEecHOCTb  MpeaoCTaBleHMst  colMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX  YCNyr K MeCTy >kuMTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KagpoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLUMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen couuanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBsIieMON coLmarnbHOM
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »anob

Ycnosua npenocTasnieHnsd
coumarbHOW ycnyru, B TOM

yucne YCIIOBUS
[OCTYMHOCTH
NPeaoCTaBneHnst  YCIyru

ONA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npenocTaBndloTCA B COOTBETCTBUM C
yCrnoBMsMM  JoroBopa O  NpefocTaBfieHnn
counarbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon




3) B nonycTaunoHapHon doopme coLmanbHoro 06 crnyxmBaHus:
npoBeaeHne 3aHATU Mo afanTUBHOM IM3NYECKOU KyrbType:

OnucaHue [lpoBeneHne rpynnoBbIX W MHAMBUAYalbHbIX
counanbHOW ycryru, 3aHATUN no nporpaMmmam afanTUBHOW
B TOM YuCrie ee 06bem J13nN4ECKON KynbTypbl.

1 ycnyra B AeHb

Cpoku 60 MUH.
npenocTaBrieHNs
coumanbHoWn ycryrm

[Mooyweson HOpMaTuVB || YCTaHOBIIEH HOPMAaTMBHBLIM MNPAaBOBbLIM  aKTOM
JoMHaHCMpPOBaHWS YrNOrHOMOYEHHOro opraHa
coumanbHoWn ycryrm

[loka3aTenn kadecTBa W || YOOBMNETBOPEHHOCTL MosydaTernen counarnbHbIX
oLeHKa pe3yrnbLTaTtoB || YCnyr Ka4ecTBOM MNpeLoCTaBiAeMOn CoumanbHOM
npenocTaBrieHNs yCcryrn, OTCyTCTBUE OO0OCHOBaHHbIX Xanob

coumanbHown ycryrm

Ycnosus npefocTtaBrieHna || YCrnyrm npegocTaBnsloTCA B COOTBETCTBUMM C
counanbHOW ycnyrm, B TOM || ycroBussMn  goroBopa O  NpenocTaBrieHuu
ymucne YyCnoBus || coumnarbHbIX ycnyr, onpeaeneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpaMmmMon

npenocTaBfieHna  yCIyru
Ans VHBanNMaoB W OpPYrnx
1L C Y4EeTOM OrpaHN4eHni
NX XXN3HEeOEeATEeNbHOCTH

4) B hopme coumansHoro obcnyxmBaHus Ha Jomy:

a) cogeucTBMe B nosydeHun 6GecnnatHOM MeOWMUMHCKOM nomouy B
MEOULIMHCKMX OpraHM3aumnax rocyaapCTBEHHOM CUCTEMbI 3[paBOOXPaHEHUA B
paMKax nporpaMmbl FOCY4ApPCTBEHHbLIX rapaHTun 6GecnnaTHOro  OKasaHus
rpakgaHam  MeguUMHCKOM  MOMOWM U TepputopuanbHOM  Nporpammbi
rOCyOapCTBEHHbIX rapaHTui ©6ecnnaTtHOro okasaHusi rpaxgaHam MeauLMHCKOM
NMOMOLL:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

Bbi30oB y4yacTkoBOro Bpada Ha OOM, 3anucb Ha
npyemM K  y4acTKOBOMY  Bpady, Bpayam-
cneuyuanucTam, Bbi30B CKOPOW NOMOLLM.

2 ycnyrm B mecsu

Cpoku
npeaocTaBrieHNs
coumansHoWn ycryrm

45 MmuH.

[NogyLieBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHown ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NlokazaTernm kadectBa W
oLeHka pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

AnpecHOCTb NpefocTaBreHns coumanbHbIX YCIyr,
NPUONIMKEHHOCTb  MOCTaBLLMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumasbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumarbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

YcnoBus
npeanocTaBfeHns
coumnanbHon ycrnyru, B
TOM  4ucre  YCriOBUS
AOCTYMNHOCTH

npenocTaBneHnst  ycnyru
ONS UHBANMOoOB M OpYrux

ny C y4eTOM
orpaHn4yeHnn nX
XM3HEeOeATeNnbHOCTU

Ycnyrm npenocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  [OroBopa O  NpefocTaBfieHnn
coumarbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon

6) cogencTame B NPOXOXOEHUN MEQNKO-COLMAnbHOM 3KCNepTU3bI:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

3anucb nonyyaTtens couunanbHbIX YCryr Ha NpuemM
K crneymanuctam COOTBETCTBYHOLLMX MEOULMHCKMX
OopraHu3auun, ConpoBOXOEHNE B 9TU OpraHM3aLuu,
cbop A OKYMEHTOB, HeobXoanuMbIX ans
nepeocBnaEeTEeNbCTBOBAHUS.

[Mo 3aknoyeHno Bpaya, Npu HacTYnfeHUN cpoka
nepeocBnaEeTENbCTBOBAHUS.

1 ycnyra B ro

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

120 MuH. B ropoge,
180 MUH. B c€nbCKOM MECTHOCTU

[ogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoOBNeH HOpPMaTUBHbLIM
YrNOTHOMOYEHHOro opraHa

NnpaBoBbIM aKTOM

[loka3aTenn kKayecTBa WU
oLeHkKa pe3ynLTaToB
npeaocTaBrieHNs
coumanbHown ycryrm

AnpecHOCTb npeaocTaBneHns coumanbHbIX YCIyT,
NPUONMXEHHOCTb NOCTaBLUMKOB COLMarbHbIX YCNyr
K MeCTy XuTenbcTBa Mnorydartenen coumnarnbHbIX
ycnyr, A0CTaTOYHOCTb dmHaHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX ~ pPecypcoB Yy  NocTaBLyKa
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTteneri couunarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosusi npegocTaBrieHnsd
coumarnbHOW ycrnyru, B TOM

yucne YCIIOBUS
LOCTYMHOCTHU
NPeaoCTaBneHns  ycryrm

ANs VHBanvaoB U OPYrnx
n C y4eTOM
OorpaHnU4eHnn 7
XU3HEOEeATENbHOCTH

Ycnyrm npegocTaBnsaloTCA B COOTBETCTBUMM  C
yCrnoBMsMM  [OroBopa O  MpegocTaBrieHun
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




B) coOenctBMe B NpoBeAeHUMM peaburnmTaumoHHbIX  (abunmutauMOoHHbIX)
MeponpusaTUA (MEAULMHCKNX, couManbHbIX), B TOM 4uche ONS WHBanvMaoB Ha
OCHOBaHWM MHOMBMAYaNbHbIX NPorpaMmm peabunutauunm (abunuraymm):



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

OkasaHue noMmoum B MNOSlyYEHUM HanpaBfieHUs1 B
opraHmsauum (oTaeneHuns) peabunutauymm
(abunutauymmn), nposogsume peabunmMTaunoHHbIE
(abunutauymoHHbIe) MEPOMNpPUATUS B
COOTBETCTBUM C MHAOMBUAYANbHOW NPOrpamMmMon
peabunurtauum (abunutauun).

2 ycnyrv B rog

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

30 MUH.

MNooyweson
JovHaHCMpPOBaHUS
coumansHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHown ycryrm

AOpecHOCTb  MpPefoCTaBIiEHUs  CoLMasbHbIX
ycnyr, NPUGNMKEHHOCTb MOCTaBLLWIKOB
coumanbHbIX YCNyr K MECTy XUTenbCTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
MHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(OPMALMOHHBIX  PECcypcoB Yy
NocTaBLLWIKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen couuanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBsIieMON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIOBUS
LOOCTYMHOCTHU
NPeaoCTaBneHnst  YCIyru

ONA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npenocTaBndalOTCA B COOTBETCTBUM C
yCrnoBMsMM  JoroBopa O  npefocTtaBfieHnn
counarbHbIX yCnyr, onpeaesieHHbIX
NHOMBMAYanNbHOM NPOrpaMmmMon




r) cogenctBne B obecrneyeHunm no 3akfYeHU Bpaden nekapCTBEHHbIMU
npenaparamm 1 MEANLMHCKUMWN U3OENUSMU:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[Nlokynka 3a cHeT AeHexXxHbIX cpeacTB nony4vyarens
coumasbHbIX ycnyr nMbo nosyvyeHne no SibroTHbIM
peuenTtam B anTeyvHbIX opraHu3auunsx,
pacrorioXeHHbIX B npegenax  MNpoXuBaHUS
nony4yarens couuasbHbIX YCnyr, NekapCTBEHHbIX
npenapaToB, OOCTaBka WX Ha OOM Mony4yarento
coumanbHbIX YCyr.

2 ycnyrm B Mmecsu

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

30 MUH.

[NogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kayecTBa W
oLeHkKa pe3ynLTaToB
npeaocTaBrieHNs
coumanLHoWn ycryrm

ApPEecHOCTb  MpeaoCTaBneHMst  couuMarnbHbIX
yCcnyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeECTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KagpoBblX, MHJOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCcTaBsIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

YcnoBus
npenocTaBneHns
coumnarnbHOW ycnyrm, B
TOM yucrne - ycrioeud
AOCTYMNHOCTH
npenocTaBfieHna  yCnyrm

Ans MHBanuOoB U ApYrux
ny C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm npegocTaBnslOTCA B COOTBETCTBUM C
yCrnoBMsiMM  JoOroBopa O  npefocTtaBfieHnn
counasnbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




[) cooencTBue B rocnutTannsaumm HY>XOAlLWMXCS B OKasaHUM MeauLMHCKON
noMoww nofydartener couuanbHblX YCRAyr B MeOMUMHCKME OpraHusaumun
rocyaapCTBEHHON CUCTEMbI 34PaBOOXPAHEHMS!, COOENCTBME B HANpaBleHUN UX Mo
3aKMYEeHNsIM Bpadelt Ha caHaTOPHO-KYPOPTHOE NEYEHME:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[lonydeHne HanpasneHna Ha rocnutanusauuio,
COMPOBOXOEHME  HYXOAKLWMXCA  nosyyaTernen
coumarnbHbIX  ycnyr B COOTBETCTBYOLLME
MeOWLUVHCKWe opraHmsauumM 1 nocelleHne ux B
STUX OpraHM3auusax B Criydae rocnuranusaumu.
HanpaeneHve nonyvarenen coumansHbIX yCnyr rno
3aKMioYeHNI0 Bpayerl Ha caHaTopHO-KypopTHOe
rneyeHue.

1 ycnyra B ro

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

60 MuH. B ropoae,
120 MUH. B C€NbCKOW MECTHOCTHU

[Mooyweson
JoMHaHCMpPOBaHUS
coumanbHown ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApEecHOCTb  MpeaoCTaBeHMst  colMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuMTenbcTBa

nony4yatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX,  MHOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen couuanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBIieMon coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIoBUS
LOCTYMHOCTH
NPeaoCTaBMNeHNst  YCIyru

ONA MHBaNMMOoOB W OpYrux
1L C Y4ETOM OrpaHu4eHuin
NX XU3HEeOEeATeNbHOCTU

Ycnyrm npenocTaBnsaloTCA B COOTBETCTBUM C
yCrnoBMsMM  JoroBopa O  NpefocTaBfieHnn
counarnbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




€) NOMOLLL B MOSTyYEHUN NYTEBOK HA CaHATOPHO-KYPOPTHOE NeYeHue:

OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

OkaszaHne nomoum B odopMneHnn u nogade
3asABMNeHNs N OOKYMEHTOB, HeobxoguMmbix Ans
Nofny4yeHns MNyTEBOK Ha CaHaTOPHO-KYPOPTHOE
neveHue.

1 ycnyra B ro

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

60 mMuH. B ropoge,
90 MUH. B CenbCKON MEeCTHOCTU

[Mooyweson
JoMHaHCMPOBaHWS
coumanbHoWn ycryrm

HOpMaTuVB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa U
OLeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

AOpecHOCTb  MpPefoCTaBIieHUs  couMasbHbIX
ycnyr, NPUGNMKEHHOCTb MOCTaBLLYIKOB
coumarnbHbIX YCNyr K MECTy UTenbCcTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
MHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(OPMALMOHHBIX  PEcypcoB Yy
NocTaBLLWKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofny4vatenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBIieMON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasrieHns
coumarnbHOW ycnyru, B TOM

yucne YCIIoBUS
LOCTYMHOCTH
NPeaoCTaBMNeHNst  YCIyru

ONA MHBanMOoB W OpYrux
1L, C Y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATeNbHOCTU

Ycnyrm npenocTaBndaloTCA B COOTBETCTBUM C
yCrnoBMsIMM  JoroBopa O  npefocTaBfieHnn
counarbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmmMon

X) cogencTevMe B MOfyvyeHun 3y60npoTe3HOM W MNPOTE3HO-OpTONeAndecKom

MOMOLLM:




OnucaHve
couunanbHOW ycryru,
B TOM YuUcrne ee oobem

OkasaHne nomMowy B OCopmIeHMn KW nopjade
3as8BMeHna M OOKYMEHTOB, HeobxoouMbIX A5
nonyyeHnss  3yb6onpoTtesHon U NPOTE3HO-
opToneandeckom NoMOLLN.

1 ycnyra B ro

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

60 mMuH. B ropoge,
120 MVH. B CE€NbCKOW MECTHOCTHU

[Mooyweson
JovHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuVB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoun ycryrm

AOpecHOCTb  MpPefoCTaBIieHUs  couMarbHbIX
ycnyr, NPUGNMKEHHOCTb NMOCTaBLLYIKOB
coumanbHbIX YCNyr K MECTy XUTenbCTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
MHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(POPMALMOHHBIX  PECcypcoB Yy
NocTaBLLyKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBsIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasrieHns
coumarbHOW ycnyru, B TOM

yucne YCIIOBUS
LOCTYMHOCTH
NPeaoCTaBneHNst  YCIyru

OnA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHu4eHumn
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npegocTaBndaloTCA B COOTBETCTBUM C
yCrnoBmsMM  JoroBopa O  NpefocTaBfieHnn
counarnbHbIX ychnyr, onpeaesieHHbIX
NHOMBMAYanNbHOM NPOrpamMmmMon

3. CoumanbHoO-NCUxXornornyeckme ycnyrm




CouuarnbHO-NCUXornorMyeckmne ycnyri npegocTaBnaoTCs:
1) BO BCex hopmax coumasnbHOro ob cryxmBaHus:
a) coumanbHO-NCUXOSorM4yeckoe KOHCYNbTUpOBaHUe (B TOM YuUcre No BONpocam
BHYTPUCEMENHBLIX OTHOLLEHWI):






OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

OkasaHne nonydaTenam couunasnbHbIX — yCnyr
KBanMMUMPOBAHHOW  MNMOMOLWM B peLUeHun
BHYTPUNMYHOCTHbIX npobnem, npobnem
MEXIMYHOCTHOIO B3anUMOLENCTBUS,
npegynpexgeHue W NpeodosieHne  couurarnbHO-
NCUXOSIorM4Yecknx Npobnem:

BbISIBIIEHME Npobrem;

onpegeneHne obbema 1 BUOOB Npeanonaraemon
MOMOLLM B YCIIOBUSIX OpraHu3auum couunarbHOro
obcnyxmBaHug, HanpasreHue B Apyrve
opraHuM3auunm B paMKax MeXBeOOMCTBEHHOMO
B3aUMOLENCTBUA AN MNOSTydeHNa MNOMoLM, He
BXoOdWen B KOMMETEHUMIO  MocTaBLUMKa
coumanbHbIX YCNyr;

coumanbHo-ncmxosorndeckas MOMOLLb B
packpblTm 1M MOOWMNMM3aUMM  BHYTPEHHUX
pPecypcoB, pelleHne u npodmrakTnuka 3Tux
coumanbHO-NCUXONorM4YecKnx Npobnem;

BbISIBIIEHNE NMCUXONOrMYEecKux npobnem
(BHYyTpUCEMENHbIE, OEeTCKOo-poauTenbCKue,
MEXIMYHOCTHbIE, Cynpy»xeckue n NHblE

OTHOLUEHUSI;  3MOLMOHarNbHble  OCODEHHOCTU
MMYHOCTM  nonyyaTens  couuanbHbIX  YCNyT,
OCODEHHOCTM €ero pasBuUTUS U NOBEAEHMS,

BHYTPUIMYHOCTHbIN KOHQIMKT n NHblE
npobnemsl), oKasaHve nomoLy B
doopmynpoBaHuu 3anpoca noslyyqaTens
counarbHbIX YCNyr;

cbop NCMXONOrM4eCcKoro aHamHesa;

pasbsCHEHWE nonyyaTento coumanbHbIX YCnyr
CYTK nNpobsiemM n onpeaeneHne BO3MOXHbIX MNyTen
NX PELLEHNS;

onpegeneHne peakuum nosnyyartens coumanbHbIX
yCcryr Ha uMerowmecss npobrnemMmbl N YPOBHS €ro
MOTMBaL MM K UX MPEOLOSNEHMIO;

paspaboTka Ana nosydatens couuanbHbIX YCnyr
pEKOMEHOALNN MO PELUEHNIO CTOALMX Nepesd HUM
NCUXOSIOrMYECKNX Npobrem.
CoumanbHO-NCUXONIOMIMYECKOE KOHCYIbTMPOBaHNE
Ha OCHOBE [MOJflydEHHOW OT  nonyyarens
coumarnbHbIX yenyr nHgopmaumm n obcyxgeHus ¢
HAM  BO3HMKLUMX  COLMANbHO-NCUXOSOrMYecKnx
npobrneMm [O/MKHO MNOMOYb €My pacKpbiTb U
MOOMNM30BaTb  BHYTPEHHME  pecypcbl  Ans
pELLEHNST 3TUX NPoBneMm.




B dopme coumanbHoro obcnyxmBaHua Ha LOMY
[aHHas ycriyra okasblBaeTca npu HeobxoanmocTu
C NpuvBIie4EeHNEM NCUXOrora.

2 ycnyrm B mecsu

Cpoku
npenocTaBrieHNs
coumansHoWn ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoun ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa W”
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

AnpecHOCTb NpefocTaBreHus coumanbHbIX YCIyr,
NPUOSIMKEHHOCTb  MOCTaBLLMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumarbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosua npenocTaBneHus
coumarnbHoOW ycnyru, B TOM

yucne yCIoBUS
LOCTYMHOCTH
NpeaocTaBneHnst  ycnyrm

ONS UHBANWMOOB W OPYrvx
UL, C Y4ETOM OrpaHNYEHUI
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npenocTaBnsalTcAa B COOTBETCTBUMM C
yCrnoBMaMM  [OroBopa O  NpefocTaBfieHnn
counarbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

6) coumanbHO-NCUXONOrMYECKUA NaTPOHAX:




OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

ObGecnevyeHne CBOEBPEMEHHOIO  BbISIBIIEHMS
CUTyauunm  MNCUXOSOMMYEecKoro  auckomdopTta,
JNIMYHOCTHOIO, MEXIMYHOCTHOTO KOHAMKTA WU

OPYrmx CUTyauun.

Cuctemartmyeckoe coumanbHO-NCUxosiornyeckoe
HabnogeHne 3a nosnyvarenemM coumarbHbIX YCIyr;
OoKa3saHue Heobxoanmon couuanbHo-
MCMXOSIOrM4eckom nomoLm nonyyartento
coumanbHbiX ycnyr. B c¢opme couwmansHoro
obcnyxMBaHMA Ha [OOMYy [aHHas ycryra npu
HeobXOoOMMOCTU OKa3blBaeTCs C MpUBIIEYEHNEM
ncuxoriora.

1 ycnyra B mecsu

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

30 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumansHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApEecHOCTb  MpeaoCTaBMeHMst  coLuMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

dhMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX,  MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofyvatenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCcTaBieMon coLmarnbHOm
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob




YcrnoBus npegocTasrieHns || Ycnyrm npeaocTaBriAloTCA B COOTBETCTBUN C
coumarnbHon ycnyru, B TOM || yCrioBussMM  goroBopa O  NpefocTaBrieHuu
yucne yCroBus || coumanbHbIX yCnyr, onpeneneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpamMmMon

NpeaocTaBlieHNss  yCIyrm
Ansg MHBanMMOoB W AOpYrux
1L C y4ETOM OrpaHu4eHuin
NX XU3HEeOEeATEeNbHOCTHU

B) OKa3aHWe KOHCYIbTaLWOHHOM MCUXOSIOrMYeCKon NoMOoLW aHOHUMHO (B TOM
Yyucne ¢ Ucnonb3oBaHneM TenedoHa 4oBepus):



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

besotnaratenbHas
ncuxonornyeckas NOMOLLb B
cuTyaumm, B TOM Yncre no TenedoHy:

OLIEHKA MCUXMYECKOro N PM3NYECKOro COCTOAHUSA
nonyyatenst couuanbHbIX YCIyr B KPWU3UCHOM
cuTyauuu;

BOCCTaHOBIIEHME NCUXMYECKOro paBHOBECUS;
ncuxornormdyeckad nomowps B MOOunmM3auum
dom3n4ecKux, AYXOBHbIX, NMMYHOCTHBbIX,
NMHTENMeKTyanbHbIX PEecypcoB ANfA Bbixoda W3
KPU3UCHOIO COCTOSIHUS;

pacluMpeHne auanasoHa npueMnemMbliX CPEeacTB,
Onsi  CaMOCTOSTENbHOrO PELLUEHUS  BO3HMKLLNX
npobriemMm 1 NpeogoneHnsa TpyaHOCTEN.

1 ycnyra B mecsu

(3KCTpeHHas)
KPU3NCHOM

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

20 MUH.

[Mooyweson
JoMHaHCMPOBaHWS
coumanLHoWn ycryrm

HOpMaTuB

YcTaHoBIeH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApPEecHOCTb  MpeaoCTaBneHMst  couMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuMTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob




Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM
yucne YCII0BUS
OOCTYMHOCTU
npenocTaBrieHna  yCnymm
ANs MHBanMMOoB W OpYrux
1L C Y4EeTOM OrpaHuyeHumn
NX XU3HELEeATeNbHOCTHU

Ycnyrm npegocTaBnsalOTCA B COOTBETCTBUM C
yCrnoBMsiMM  JoroBopa O  NpefocTtaBfieHnn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon

2) B cTauunoHapHom oopme coumnanbHOro ob crnyxmBaHuns:
a) NpoBeaeHne NCUXOANarHOCTUKK, paboTbl MO NCUXONIOMMYECKON KOPPEKLIUK:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[McuxoguarHocTuka u obcrnegoBaHne INUMYHOCTU

nony4arens coumanbHbIX ycnyr,
ncuxorornyeckoe KOHCYIbTUPOBaHMe,
ncuxornornyeckas KoppeKkL st B dopme

nHaAnBMAYyanbHbIX 1 (Unu) rpynnosbix (He 6ornee 3
YenoBek) 3aHATUN, KOpPeKLMOHHO-pa3BuBaroLLme
3aHATUS.

1 ycnyra B mecsu

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuVB

YcTaHoBreH HOPMaTmMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHown ycryrm

ApPEecHOCTb  MpeaoCTaBMneHMst  coluMarnbHbIX
yCcnyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX YCNyr K MECTy >kuMTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

hMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KagpoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen couumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCcTaBsIieEMON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIOBUS
LOCTYMHOCTHU
NPeaoCTaBNeHNst  YCIyru

ONA MHBanMMOoOB W OpYrux
1L C y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npegocTaBnsaloTCA B COOTBETCTBUM C
yCrnoBMsMM  JoOroBopa O  npegocTtaBfieHnn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon




6) npoBegeHne 3aHATUI B rpyrnnax B3aMMonoanepXku, Knydax obLUeHus:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[poBeneHue rPyNnoBbIX BUOOB pabor,
HanpaBfeHHbIX Ha pasBUTUE MHTENNEKTYyarbHOW
cdepel, HaBbIKOB CaMOKOHTpOss n
camoperynayumu, NOBbILLEHNS] YPOBHS
CTPeCcCcOyCTONYNBOCTM.

[poseneHve nekTopueB, 6Gecen no Bonpocam
coumasnbHO-NCUXONorMYecKom peabunurauum
(@aburmtaumm) v agantauumm  nosnyyartens
coumanbHbIX YCIyr.

4 ycnyrn B Mecsy,

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

60 MUH.

[NogyLueBou HopMaTunB
JoMHaHCMpPOBaHUS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTuMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kadectBa WU
oLeHkKa pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoun ycryrm

AnpecHOCTb npegocTaBneHus coumanbHbIX YCIyT,
NPUONMKEHHOCTb  MOCTaBLUMKOB  couMasibHbIX
ycrnyr K MeCTy >wuTernbCcTBa nony4varenen
coumarbHbIX YCIyr, LOCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PecypcoB Yy  NocTaBLLyKa
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumnarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME ODOCHOBAHHbIX Xasob

Ycnosusa npenocTaBrieHUs
coumarnbHoWn ycrnyru, B TOM

yucne YCIIOBUS
[OOCTYMHOCTH
NPeaoCTaBneHnst  yCryrm

ONS MHBaNMOOB W OpYrux
UL, C Y4E€TOM OrpaHnYeHUN
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npefocTaBnalTcAa B COOTBETCTBUM C
yCrnoBMsMM  JOroBopa O  MpegocTaBrieHun
counarbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




3) B nonycTaunoHapHon doopme coLmansHoro 06 crnyxmBaHus:
NpoBeAEeHNE 3aHATUI B rpynnax B3anmMonogaepku, knybax obLeHuns:

Onncaxune KomMmnnekTtoBaHue  rpynn  B3auMOMOALEPXKKM,
couunanbHON ycryru, KIy6oB 0O LLEHMS.

B TOM 4YuUCIie ee 00beMm
OpraHusauus aKTUBHOIO NMCUXONIOrMYecKoro

B3aMMOAENCTBUSA Y4aCTHUKOB IPyNMbl 1 BEOYLLNX.
8 ycnyr B mecsu

Cpoku 60 MUH.
npenocTaBrieHNs
coumanbHown ycryrm

[Mooyweson HOpMaTuVB || YCTaHOBIIEH HOPMAaTMBHBLIM MNPAaBOBbLIM aKTOM
JovHaHCMpPOBaHWS yrNOrHOMOYEHHOro opraHa
coumansHown ycryrm

[loka3aTenn kadecTBa W || YOOBMNETBOPEHHOCTb MosrydaTernen counarnbHbIX
oLeHKa pe3yrnbLTaTtoB || YCnyr Ka4ecTBOM NpefoCTaBiAeMOn CoumanbHOM
npenocTaBrieHNs yCcryrn, OTCyTCTBUE OO0OCHOBaHHbIX Xanob

coumanbHown ycryrm

Ycnosusa npefocTtaBrieHna || Yernyrm npegocTaBnsloTCA B COOTBETCTBUMM C
counanbHOW ycnyrm, B TOM || ycroBussMn  goroBopa O  NpenocTaBrieHuu
ymucne YCNoBuS || coumnarbHbIX ycnyr, onpeaeneHHbIX
AOCTYMHOCTH NHOMBMOYanNbHOM NPOrpamMmMon

npenocTaBfieHna  yCIyru
Ans VHBanNMaoB W OpPYrnx
1L C y4EeTOM OrpaHn4eHni
NX XXN3HEeOEeATENbHOCTH

4) B hopme coumansHoOro obcnyxmBaHus Ha Jomy:

oKasaHue MNCUXONOorMYecKon (3KCTPEHHOM MCUXONOrMYEeCcKon) NoMoLy, B TOM
yucrne rpaxgaHaMm, OCYLUECTBASIOWMM yXo4 Ha OOMYy 3a TaxernoborbHbIMU
nonyyaTensaMmmn coumanbsHbIX YCNyr:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

Becegbl, oOLLeHue, BbICIyLLMBaAHWE,
nonbagpuBaHne, MOTUBAUUA K aKTUBHOCTM,
ncuxonornyeckas nogaepxka YXM3HEHHOro
TOHYC3;

YCTaHOBIIEHNE TMOSIOXUTENbHOW MOTUBAUMU K
OO LLEHUIO;

paclumpeHve Ouana3oHa MnpuemMnemMbiX cpencTs
AN CaMOCTOATENbHOMO  peLleHUst  BO3HUKLLUMX
npobrem n NpeoaoneHns TpyaHocTen,
BHYTPEHHero noTeHuuana nony4yarens
coumanbHbix ycnyr. [Npu HeobxognmocTy AaHHas
ycryra okasblBaeTCs C NnpuBreyYyeHnemM ncuxorsiora.
4 ycnyru B rog

Cpoku
npenocTaBrieHNs
coumansHown ycryrm

10 MUH.

[Mooyweson HOpMaTuB
JoMHaHCMpPOBaHUS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kayecTtBa W
oLeHKa pe3ynLTaToB
npenocTaBrieHNs
coumanbHoWn ycryrm

ANpecHOCTb  MpeaoCTaBneHMst  couuMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

hMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofyvatenen couuanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBsIieMon coLmarnbHOm
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob




Ycrnosug Ycnyrm npegocTaBnsaloTCA B COOTBETCTBUM C

npeaocTaBrieHNs ycrioBusiMM  OgoroBopa O  MpegocTaBrieHuu
coumanbHon ycnyry, B || couunanbHbIX yCnyr, onpeneneHHbIX
TOM  4Yucne  yCnoBus || MHOAWBWOYanbHOW NporpaMmmon

OOCTYMHOCTU

NpeaocTaBneHnst  YCIyru
ONS MHBanNMOooB W OpPYyrux

nmy C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

4. CoumnanbHo-negarornyeckue ycnyru

CoumanbHo-negarornyeckue ycrnyrm NnpeaocTaBnsaoTCS:
1) BO BCex hopmax coumarnbHOro ob cryxmBaHus:
a) obyyeHue nNpPaKTU4YECKUM HaBblkaM OOLLEero yxoga 3a TshxenoborbHbIMU
nony4yatensMmn coumarnbHbIX YCIyr, nosydaTensamMm coumanbHbIX YCIyr, UMeLWwMm
OrPaHNYEHUNS XN3HEOEATENBbHOCTN, B TOM YNUCTe 3a AeTbMU-UHBaNMaamu:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

Ob6yyeHune pPOOCTBEHHUKOB nony4varenem
coumarnbHbIX YCRyr MPakTUYECKUM  HaBblKam
obLLero yxoaa 3a TshkenobonbHbIMU.

Anantauusi poaCTBEHHUMKOB K W3MEHUBLLUMMCS
YCNOBUSIM XM3HM W ObiTa, MCNONb30OBaHWE WX
COOCTBEHHOrO MoTeHuuMana B OCYLECTBIIEHWM
obuero yxoga 3a TaxkenobonbHbIM nosnyvarenem
coumanbHbIX YCIyT:

BbIACHEHME CTENeHU BNageHns poaCcTBEHHUKaMM
HaBblkamMun OBLLEro yxoaa;

HarnggHoe oOydeHne npPaKTUYECKMM HaBblkam
OCYLLECTBIEHNss npoueayp obuero yxoga, B

BbIMNOJIHEHNN KOTOPbIX Yy poaocTBEeHHNKOB
BO3HUKAKOT 3aTpyaAHEHUA;
oueHKa yCBOEHUA poaocTtBeHHMKaMM BHOBb

NprobpeTeHHbIX HaBbIKOB 06LLEro yxoaa.
1 ycnyra B ro

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

120 MuH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHown ycryrm

HOpMaTuVB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHoWn ycryrm

ApPEecHOCTb  MpeaoCTaBMneHMst  couuMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob




YcrnoBus npegocTasrieHns || Ycnyrm npeaocTaBriAloTCA B COOTBETCTBUN C
coumarnbHon ycnyru, B TOM || yCrioBussMM  goroBopa O  NpefocTaBrieHuu
yucne yCroBus || coumanbHbIX yCnyr, onpeneneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpaMmMon

NpenocTaBrieHNss  yCIyrm
Ansg MHBanMMOoB W AOpYrux
1L C y4ETOM OrpaHu4eHuin
NX XU3HEeOEeATEeNbHOCTHU

6) opraHuM3auMs NOMOLIM POAUTENSAM W MHbIM 3aKOHHbIM MNpPeaCTaBUTENSM
OeTer-MHBanMaooB, BOCMUTbIBAEMbIX OOMa, B OOYyYEeHUM TakKMX OEeTell HaBblkam
camoob cnyxvBaHusl, OOLLEHUS, HAaNPaBNEHHbIM Ha Ppa3BUTUE NTMYHOCTU:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

OpraHusauma noMowm poauTens M U UHbIM
3aKOHHbIM NpeacTaBuUTENAM  OeTen-UHBanMaos,
BOCMUTbIBAEMbIX AOMa, B (POPMUPOBAHUN Y HUKX
coumanbHO  3HaAYUMbIX YMEHWA U HaBbIKOB
(coumnanbHO-ObITOBbIX M KOMMYHUKATUBHbIX,
NoBEeAEHNA, CaMOKOHTPONS U ApYyrMx) C y4eToM
TVNa v CTPYKTYpbl NX gedekta, nHanBMayanbHbIX
NCUXOM3NYECKNX N FIMMHOCTHBIX OCODEHHOCTEN
pasBUTUSA:

N3ydeHne NMYHOro Aera nonydvarenst coumanbHbIX
ycnyr  (HECOBEpPLUEHHOSIETHEr0),  pesynbTaToB
AVarHOCTUKN 1 pekoOMeHAaL i crneLmnanicTos;
onpegeneHne akTyanbHOro YpPOBHS COLManbHON
NOArOTOBSIEHHOCTMU;

onpeaeneHne 30HblI onmxanLuero YPOBHS
pasBUTUS;

BoibOp opm M meTogoB  paboTbl €
HEeCOBEPLUEHHOSETHNM, cocTaBlieHne
NHOMBMOYaANbHOW NPOrpaMmMbl 3aHATUN C HUM;
BolIOOp TeMbl AN 3aHATMM B COOTBETCTBUM C

aKkTyarnbHbIM YPOBHEM couunanbHom
NOArOTOBNIEHHOCTM, NHAVBUAYanbHbIMN
NMYHOCTHLIMU 0cobeHHOoCTAMMU
HECOBEPLLUEHHONETHMUX;

onpeaernexHue OpraHn3auUnoOHHbIX MOMEHTOB
(obLee KONMMYECTBO 3aHATUMM B MecsiLe, Heaerne,
yacTtoTta 3aHATUN B Heaento, nX
NPOLAOIKNTENBHOCTD).

Ob6yueHune JeTen-mHBanvaoB HaBblKaM
cCamMooObCnNyXMBaHUSA, noBegeHuss B ObITy W
obulecTBe, CaMOKOHTpOIs, nepcoHarbHom
COXPaHHOCTN N ApYrnx hopM XN3HeOeAaTerNbHOCTH,
OCHOBaM AOMOBO/ACTBA.

1 ycnyra B rog

Cpoku
npenocTaBrieHNs
coumansHoWn ycryrm

30 MUH.




[Mooyweson HOpMaTuB
JoMHaHCMpPOBaHWS
coumansHown ycryrm

YcTaHOBMEH HOPMaTUBHBIM
YrNOSTHOMOYEHHOro opraHa

NnpaBoOBbIM aKTOM

[Nloka3aTernm kadectBa U
oLeHka pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

AnpecHOCTb NpeaocTaBneHnsa coumnanbHbIX YCyr,
NPUONMXKEHHOCTb  MOCTaBLLMKOB  COLMarbHbIX
ycrnyr K MeCTy XuTenbcTBa nonyyaTeneun
coumarbHbIX ycnyr, 4OCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHOPMALMOHHBIX  PEecypcoB Yy  MocTaBLUMKa
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumanbHbIX YCINyr KayecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME ODOCHOBAHHbIX Xasob

Ycnosua npenocTasrieHnsd

yCJ'IyFI/I npeaocTtaBsiAlTCA B COOTBETCTBUMN C

counarnbHOW ycryri, B TOM || yCrioBuaMM  JoroBopa O  NpenocTaBrieHuu
yucne YyCNnoBus || coumnarbHbIX yCnyr, onpeaeneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOW NPOrpaMmMon

npenocTaBrieHna  yCrnyrm

Ans MHBaNMOoB W AOpPYrux

nmu, C y4eTOM

orpaHn4yeHnn NX

XN3HEOEATENbHOCTH

B) couuanbHo-negarormdeckad Koppekuusa, BKMYas  AWMArHOCTUKY U

KOHCYJIbTUPOBaHUE:!



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

[Mony4yeHne HeobxoguMmon uMHGOpPMauun Ans
pa3paboTkM pekoMeHdauun no npoBeaeHUIO
KOpPEeKLNOHHO-Negarormieckmx MeponpusaiTun:
BbISIBIIEHME NPOBIEM U UX NPUYH;

ornpegeneHne  HanpasfeHUn  negarorm4eckomn
KoppeKLuum (koppekuus NHTEpPECOB n
CKITOHHOCTEN, CaMOOLEHKW, BHYTPUCEMENHbIX
OTHOLLEHWA, CcouManbHOW CuUTyauun pasBUTKUS;
dopMMpOBaHNE  FOTOBHOCTM K OBYYEHWUIO;
pasBuUTME coumanbHO MNPUEMIMEMbIX HaBbLIKOB WU
YMEHUN);

aHanva npegnoriaraeMoro pesysnbTaTa;
YCTaQHOBMEHNE  KOHTaKTa C  nony4vatenem
coumanbHbIX YCNyr;

paspaboTka Ana nosydatensa couuanbHbIX YCnyr
PEKOMEHAALNN NO PELLEHNIO CTOALWLMX Nepen HUM
counanbHo-negarorndecknx npodnem;

N3ydeHne NNYHOro Aesna nosydarens coumanbHbIX
yCryr u pekoMmeHgaumm cneymanmcTos;
onpeaeneHue HanpaBeHni counarnbHo-
negarormyeckon  OuMarHOCTUKM  (AnarHocTuka
MHTEPECOB U  CKIIOHHOCTEW,  CaMOOLLEHKN,
couuarnbsHom aesagantauuu, pa3BUTKS
coumarbHbIX HaBbIKOB M YMEHUI, couuMarnbHOn
cUTyauum pasBuTus U T.4.);

BbIOOp AMarHOCTMYMECKUX MEeToAMK M nogdop
ANarHOCTUYECKOro NHCTPYMEHTapUS;

nposegeHne counanbHo-Negarorn4eckon
ANarHoCTUKY;

obpaboTka pesynbTaTtoB ANArHOCTUKMY;
paspaboTka HanpaseHnin negarorm4eckomn
Koppekumn (B cnydyae  HeobxogumocTu -
O3HaKOMSIEHME C HUMM MnorydaTens coumanbHbIX
ycryr).

2 ycnyrv B rog

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

60 MUH.




[ogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS

coumansHown ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa W”
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

Y[O0BNEeTBOPEHHOCTL MoryyaTtenen couuanbHbIX
yCInyr Ka4eCcTBOM NpeaocTaBrsSeMon coLmanbHOm
ycryru, oTCyTCTBME 06OCHOBAHHbIX »anob

Ycnosua npenocTaBnieHus
coumarnbHOW ycnyru, B TOM

yucne YCIIOBUS
LOCTYMHOCTH
NpeaocTaBneHnst  ycnyrm

ONS UHBaNWMOOB M OpYyrux
UL, C Y4ETOM OrpaHNYEHUI
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npegocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  [OroBopa O  NpefocTaBnieHnn
counasbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon

r) doopmMmpoBaHnE NO3UTUBHBLIX MHTEPECOB (B TOM YKUCNe B cdepe focyra):




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[MpoBeaoeHne nekuun, 6ecegq B COOTBETCTBUMN C
NHTEepecamMu nosyyaTtenen coumanbHbIX YCIyr.
2 ycnyrm B mecs

Cpoku
npenocTaBrieHNs
coumansHoWn ycryrm

15 MuH.

[ogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanLHoWn ycryrm

YcTaHoBreH HOPMaTmMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NlokazaTernm kadectBa W
oLeHka pe3ynLTaToB
npenocTaBrieHNs
coumansHoWn ycryrm

YO0BNETBOPEHHOCTL MoryyaTenen couuanbHbIX
yCInyr Ka4eCcTBOM NpeaocTaBrsSeMon coLmanbHOm
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

YcnoBus
npenocTaBfeHns
coumnanbHon ycrnyru, B
TOM  4ucre  YCrioBUS
AOCTYMNHOCTH

npenocTaBneHnst  ycnyru
ONS UHBANMOoOB M OpYrux

ny C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm npegocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  [OroBopa O  NpefocTaBfieHnn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon

0) opraHmnsaumst gocyra (NpasgHuKn, 3KCKYpCUmn 1 aApyrne KynbTypHO-A0CYroBble

MepPOonpUATUS):




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

OpraHunsaumnsa v nposefeHue MeporpuaTuiA no
COLMOKYNbTYPHON peabunutaunn (abunutayun),
9KCKypCui, rMocelleHne TeaTpoB, BbICTABOK,
KOHLLepTOB XyOXeCTBEHHOM camogesaTeslbHOCTH,
NMpasgHUKOB, tobOWUneeBs U APYrMX KymnbTYPHbIX
MEpPONpPUATUI.

ConpoBoxaeHve nosyvarenen couunarnsHbIX yenyr
K MeCTy npoBedeHUs  KynbTypHO-MacCOBbIX
MEepPONpPUATUI.
4 ycnyrv B rog.

Cpoku
npenocTaBrieHNs
coumansHoWn ycryrm

120 MuH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanLHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApPEecHOCTb  MpeaoCTaBneHMst  coluMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuMTenbcTBa

nony4yatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBIieMON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob




Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM
yucne YCII0BUS
OOCTYMHOCTU
npenocTaBfieHna  yCnymm
ANs MHBaNMMOoB W OpYrux
1L C Y4EeTOM OrpaHuyeHumn
NX XU3HELEeATeNbHOCTHU

Ycnyrm  gorpkHbl - ObITb  HanpasfeHbl  Ha
YOOBIIETBOPEHME COLMOKYILTYPHBIX U OYXOBHbIX
3anpocoB nosydaTtenen  coumarnbHbIX  YCRyr,
cnocobcTBOBaTb  paclMpeHnto  oblero wn
KynbTYpHOro  Kpyrosopa, cdepbl  0OLeHUs,
NOBbILLEHWMIO TBOPYECKON aKTMBHOCTMU
nony4yartenen couuanbHbIX YCIyr, MPUBIIEYEHUIO
MX K Yy4acTUIO B KOHKypCaX, COPEBHOBAHUSX, K
aKTUBHOM KITyGHOWM 1 KpyXKoBoW paborTe.
[lomelLeHna onsa opraHuMsaumMm MeponpuaTun no
pasmMepaMm W COCTOAHWUIO OOSMKHbI OTBeYaTb
TpeboBaHNsIM CaHUTaPHO-TMIMEHUYECKUX HOPM U
npasun, npasBui noxapHon 6e3onacHoOCTU U
AOCTYMHbIX AN MHBANMOOB W rpaxaaH, MMeroLmX
OrpaHMyYeHns 340PO0BbS.

Ycnyrm npegocTaBnsaloTCA B COOTBETCTBUMM C
yCrioBUSIMM  OOroBopa O  NpenocTaBfieHuu
coumanbHbIX yChyr, onpeneneHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon

2) B cTauunoHapHom doopme coumnarnbHOro ob crnyxmBaHus:
a) opraHusaumsi U npoBegeHne KIyoHoM 1 KpyXKoBowW paboThi:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

dopmmpoBaHue KnyboB, KPY>KKOB B COOTBETCTBUM
C UHTepecamu nosny4yartenemn coumanbHbIX YCyr.
OpraHusauma w©n  npoBegeHue  KnyoHom u
KPY>KKOBOW paboThl:

paspaboTka TemaTukMm W NnaHa 3aHAaATUR,
NMHCTPYKLUMI MO TeXHMKe Be30nacHOCTM BO BpeMS
3aHATUW;

NnoaroToBka HEeobXoAUMBIX pacxogHbIX
MaTepwuanos Ans opraHn3auunm paboTbl;
COCTaBfIeHMe Cnucka nony4vartenen coumanbHbIX
YCIIyT, XenarLmx noceLarb KPYyxokK (Knyo);
n3ydeHne  MHAMBMAOYasrbHbIX  MPOrpamm n
pekoMeHAaUunn cneunanucToB, KOMMMEKTOBaHUE
rpynn;

onpederieHne - OpraHM3auWoOHHbLIX  MOMEHTOB
(obwee KONMMYECTBO 3aHATMMA B rody, Mecsue,
yacTtoTta 3aHATUN B Heaento, nNX
NPOAOIPKATENBHOCTL);

npoBegeHne 3aHATUA B COOTBETCTBMM C
rpacomkom v nnaHom paboThl;

NoAroToBKa BbICTABOK paboT  nony4vatenen
coumarnbHbIX YCIyr B COOTBETCTBMM C MJflaHOM
paboThbl opraHu3auuu coumnanbHoro
obcnyxmBaHua 1 Kpyxka (knyda);

3anosriHeHne NHAVBUOYaNbHOW nporpamMmmb
nony4varenst coumanbHbIX YCNyr, y4eTHO-OTYETHOM
AOKYMEHTaL M.

[MlogrotoBKka BbICTABOK paboT  nonyyartenen
coumanbHbIX YCIyr.

4 ycnyru B Mecsy,

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

60 MUH.

[NogyLieBon HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa




[NMokasaTtenn kadectBa W”
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

YO0BNEeTBOPEHHOCTL MoryyaTenen couuanbHbIX
yCInyr Ka4ecTBOM NpeaocTaBrseMon coLmanbHOn
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »anob

Ycnosua npenocTaBneHus
coumarnbHOW ycnyru, B TOM

yucne YCIOBUS
LOCTYMHOCTH
NpeaocTaBneHnst  ycnyrm

ONS UHBANMOOB M OpPYyrux
UL, C Y4ETOM OrpaHNYEHNI
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npenocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  [OroBopa O  NpenocTaBfieHun
coumarnbHbIX ycnyr, onpeaesieHHbIX
NHOMBMAYaNbHOM NPOrpamMmmMon

6) opraHMsauusi TPEHUPOBOK WHBANMOOB C MCMOMb30BaHMEM CMOPTUBHOIO
0bopyaoBaHMs, B TOM YMCIIE TPEHAKEPOB:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[lpoBegeHue ¢ nonyyatensaMm coumanbHbIX yenyr
CNOPTUBHbBIX 3aHATUN, TPEHUPOBOK,
COpPEBHOBaHUM.

4 ycnyrn B Mecsy,

Cpoku
npenocTaBrieHNs
coumansHoWn ycryrm

40 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoun ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

AOpecHOCTb  MpPefoCTaBIieHUs  couMarbHbIX
ycnyr, NPUGNMKEHHOCTb MOCTaBLLWIKOB
coumarnbHbIX YCNyr K MECTy UTenbCTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
MHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(OPMALMOHHBIX  PECcypcoB Yy
NocTaBLLWKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofny4vaTenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIOBUS
[OOCTYMHOCTH
NPeaoCTaBMneHNst  YCIyru

OnA MHBanMOoB W OpYrux
1L C Y4ETOM OrpaHu4eHuin
NX XU3HEeOEeATEeNbHOCTHU

Ycnyrm npenocTaBndaloTCA B COOTBETCTBUM C
yCrnoBMssMM  JoroBopa O  NpefocTaBfieHnn
coumasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

B) co3gaHue ycrnoBuin Anst obydeHnsa geten no obpasoBaTenbHbIM NporpaMmMmam
AOLKOSMbHOro, HavasnbHoro obuiero, OCHOBHOMO o0LWero u (Mnm) cpegHero obLuero
o6pa3oBaHusl, B TOM YMCIie N0 aganTUpoBaHHbIM 06 pa3oBaTenbHbIM MPorpamMmmMam:



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

CoumanbHo-negarornyeckoe  KOHCYbTUPOBaHUE
noronegom n (unn) gedekTornoroMm, AnarHocTuka
n obcrnegoBaHMe nMYHOCTK, Megarornyeckas
KOPpEKUMs C Y4eTOM Bo3pacTa U COCTOAHUS
300poBbS1 pebeHka.

[lpoBeaeHne 3aHATUM C AeTbMU-MHBANMMgamMm no
cneumanbHbIM nporpammam AOLLKOSbHOrO,
HayarnbHOro oOOLUero, OCHOBHOIoO oOwWero wu
cpenHero obuiero obpasoBaHus.

8 ycrnyr B mecsu

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

30 MUH.

[Mooyweson
JoMHaHCMpPOBaHUS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBIeH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApEecHOCTb  MpeaoCTaBleHMst  coLluMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX YCNyr K MeCTy >kuMTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBsIieMON coLmarnbHOM
ycryru, oTCyTCTBME OBOCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarbHOW ycnyru, B TOM

yucne YCIIOBUS
[OOCTYMHOCTH
NPeaoCTaBMneHNst  YCIyru

OnA MHBanMMOoOB W OpYrux
1L C Y4ETOM OrpaHu4eHuin
NX XU3HEeOEeATEeNbHOCTHU

Ycnyrm npenocTaBnsalOTCA B COOTBETCTBUM C
yCrnoBMsMM  JOroBopa O  npefocTtaBfieHnn
counasbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon




3) B nonycTaunoHapHon doopme coLmansHoro 06 crnyxmBaHus:
opraHuM3auunsa u nposegeHne KnyoHon n KpyXKoBon paboTbl ANa popMUpoOBaHUS
N pa3BUTUS MHTEPECOB MosyvaTerien coumnarbHbIX YCNyr:

OnvcaHue dopmupoBaHune KrnyboB, KPY>KKOB B COOTBETCTBUM

coumarnbHOM yCIyru, C MHTepecamu rnory4vartenemn coumnasnbHbIX YCIyr.

B TOM YuCrie ee 06bem [poBeneHue 3aHATUI B KNyHax n KpyxKax.
[MlogrotoBKka BbICTABOK paboT  nonyyartenen
coumasnbHbIX YCIyT.

1 ycnyra B AeHb

Cpoku 120 MUH.
npenocTaBrieHNs
coumansHown ycryrm

[Mooyweson HOpMaTuVB || YCTaHOBIIEH HOPMAaTMBHBLIM MNPaBOBbLIM aKTOM
JoMHaHCMpPOBaHWS YrNOrHOMOYEHHOro opraHa
coumanbHoWn ycryrm

[loka3aTenn kadecTBa W || YOOBMNETBOPEHHOCTL MosrydaTernen counarnbHbIX
oLeHka pe3yrnbLTaTtoB || YCnyr Ka4ecTBOM MNpefoCTaBIAeMOn CoumanbHOM
npeaocTaBrieHNs yCcryrn, OTCyTCTBUE OO0OCHOBaHHbIX Xanob

coumanbHoWn ycryrm

Ycnosusa npegocTtaBrieHna || Yenyrm npegocTaBrsloTCA B COOTBETCTBUMM C
counanbHOW ycnyrm, B TOM || ycroBusasMn  goroBopa O  NpenocTaBlieHun
yucne YCNnoBus || coumnarbHbIX yCnyr, onpeaeneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpaMmmMon

npenocTaBfieHna  yCIyru
Ans VHBanNMgoB W OpPYrnx
1L C y4EeTOM OrpaHN4eHnin
NX XXN3HEeOEeATEeNbHOCTH

5. CoumanbHO-TpyaoBbLIe yCnyru



CoumanbHO-TpyaoBbIEe YCIyrn NPeaoCcTaBnATCA BO BCeX (hopmax coLmansHOro
ob cnyxMBaHuS:

1) npoBegeHe MEPONPUATUA MO UCMOMb3OBAHUIO TPYOOBbLIX BO3MOXHOCTEN U
0By4eHM0 AOCTYNMHBLIM NPpodeCCroHarbHbIM HaBblKaM:






OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

CosgaHne  ycrnoBun  Anst MCNOSIb30BaHUS
OCTaTOMYHbIX TPYAOBbIX BO3MOXHOCTEW
nony4yartenen couuanbHbIX YCNyr, yyacTus B
ne4YebHO-TPya0BOW [ EeATeNnbHOCTU B
COOTBETCTBUM c MeLUNLMHCKUMM
peKoMeHgaLnamm n OTCYTCTBMEM
NPOTUBOMNOKa3aHWi, NpoBeaeHne MepOoNpUATUN No
dPOPMUPOBaHNIO AOCTYMHbLIX MPOPeCcCUOHarbHbIX
HaBblKOB, BOCCTAHOBSIEHUIO  JIMYHOCTHOMO U
coumarnbHoro craryca:

N3ydeHne NNYHOro Aesna noslydarens coumanbHbIX
yCIyr, pe3ynbTaToB ONarHOCTUKU n
pekomMeHaaunn crneumanncTos;

onpegeneHne peabunuTaymMoHHOro noTeHunana
nonyyarenst coumanbHbIX YCNyr Ha OCHOBaHWUU
3anucen  crneunanucTtoB  MeauKo-couuManbHOM
9KCNepTu3bl;

BbIGOp dhopM 1 MeTonoB paboTbl C nosyyaTenem
coumanbHbIX YCNyr;

paspaboTka MpakTUYeCcKMX pekoMeHdauunm ans
negaroros, BocnuTarteneun, Apyrmx cneynanmctos
no BOrnpocam counanbHO-TPYL0BOW
peabunutauum nu c OrpaHNYEeHHbIMMU
BO3MOXHOCTSIMW 3[,0POBbS;

onpenerieHne CpokoB, OpM U YCrOBUM
coumanbHo-TpyL0BOM peabunutauum
nony4yarenen coumanbHbIX YCNyr;

npoBeaeHne counanbHO-TPyaAo0BOW peabunutaumm
Ha base opraHu3auuu couuanbHoro
obcnyxmBaHus (B ne4YebHO-TPYA0BbIX
MacTepCKux, noacobHOM CeNbCKOM XO3SNCTBE,
Ha npuycagebHom y4yacTtke ©n T.4.) B
COOTBETCTBUMN C pa3paboTaHHbIM rpadpmKom;
opraHu3auug MNCUXOSOro-mMeaunKko-
neaarormyeckoro  COMpOBOXOEHUA  noryyaTens
coumarnbHbIX ycryr B npouecce coumarnbHo-
TPyAoBOW peabunutauuu;

npoBeaeHne MOHUTOPWHra pe3ynbTaToB
coumnanbHO-TPya4oBOW peabunutauumn nony4varens
coumanbHbIX YCIyT.

2 ycrnyrv B Hegernto.

B dopme couunansHoro obcnyxmBaHns Ha OOMY -
OoKasaHve COoOeucTBUs B UCMOMb30BaHWM
TPYLOBbIX BO3MOXHOCTEN U 00y4eHUN JOCTYNHbIM
npodeccrnoHasbHbIM HaBbIKaM.




1 ycnyra B ro

Cpoku
npenocTaBrieHNs
coumansHoWn ycryrm

20 MyH.

B dopme couunansHoro obcnyxmBaHns Ha OOMY -
OoKasaHve CcoOeucTBus B UCMOMb30BaHWM
TPYOAOBbIX BO3MOXHOCTEN U dpopMUpPOBaHUN
OOCTYMHbIX MPOodeCcCMOoHarnbHbIX HABbIKOB.

60 MuH.

[NogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanLHown ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[lokazaTernm kadectBa W
oLeHKa pe3ynLTaToB
npeaocTaBrieHNs
coumanbHown ycryrm

AnpecHOCTb NpefocTaBneHns coumanbHbIX YCIyr,
NPUONIMKEHHOCTb  MOCTaBLUMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTeNnbCTBa norydarteneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTteneni coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

YcnoBus
npenocTaBfeHns
coumnanbHon ycrnyru, B
TOM  4ucre  YCJrioBUS
AOCTYMNHOCTH

npegocTaBneHnst  ycnyru
ONS UHBANMOoOB M OpPYrux

ny C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm npegocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  [OroBopa O  NpefocTaBiieHnn
counarnbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

2) okasaHve NoOMOoLLW B TPYO0YyCTPONCTBE:




OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

Copgenctere nonyyaTento couuanbHbIX YCIyr B
peLleHnn BOMpPOCOB 3aHATOCTU:
TPYOOYCTPOMUCTBE, HanpasfieHMM Ha  KypChbl
nepenoaroToBku, NOUCKE BPEMEHHOW (CE30HHOW)

paboTbl, paboTbl C COKpalleHHbIM paboymm
AHeM, paboTbl Ha AoMmy.
MpepoctaBneHne nonyvatensamMm  couuManbHbIX

ycrnyr O6BHEeKTMBHOW MHGOpPMauUuUnM no LaHHOW
npobriemMe B WHTEPECYOWMX WX HacCeNeHHbIX
MyHKTaXx.

[lomowp nony4atenio couuvarnbHbIX YCIyr B
peLleHun Bonpoca camoobecneyeHuns:
pasbsaCHEeHWe rornyyaTenio couuanbHbIX YCIyr
npasa Ha Tpy4 1 BO3MOXHOCTEN ero peanvsauuu;
coOencTBMEe B MOCTAHOBKE Ha Yy4eT B LEHTPbI
3aHATOCTU HaceneHus;

COOEenCTBME B peLleHnn BONpPOCOB MOLTOTOBKU Y
NepernoaroToBKM  4Yepe3  LEHTPbl  3aHATOCTU
HaceneHna n 1.4.

1 ycnyra B ro

Cpoku
npenocTaBrieHNs
coumanbHown ycryrm

30 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuVB

YcTaHoBIeH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHoun ycryrm

A0pPEecHOCTb  MpeaoCTaBMeHMst  couuMarnbHbIX
yCnyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX YCNyr K MECTy >kuMTenbcTBa

nony4yatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KagpoBblX, MHGOPMALMOHHbIX  PEecypcoB Yy
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBsIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »arnob




Ycnosua npenocTasnieHns
coumarbHOW ycnyru, B TOM
yucrne YCII0BUS
OOCTYMHOCTU
npenocTaBrieHna  yCnymm
ANs MHBanMMOoB W OpYyrux
1L C Y4EeTOM OrpaHuyeHumn
NX XN3HEeLEeATeNbHOCTH

Ycnyrm npenocTaBndlOTCA B COOTBETCTBUM C
yCrnoBMsiMM  JoroBopa O  NpefocTaBfieHnn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon

3) opraHuMsauma nomouy B nosiydeHUn obpasoBaHus,

npodeccuoHanbHoro  obpasoBaHusl, WHBanMgamn  (OeTbMWU-MHBaNMOamm)
COOTBETCTBUMN C UX CNOCODHOCTAMMU:

B TOM 4uUcre

B



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

Copencteue B opraHusauum 0by4eHus
NHBaNMaoB (neten-uHBaNMOoB).
CnocobcTBOBaHME camopeanu3auunu, BbiSBIIEHUE
MHTEPECOB W CKIOHHOCTEN K pasfMyHbiM Buaam
AEeATEenNbHOCTU:

opraHusauus n npoBegeHue
NPOJOPUEHTALMOHHBIX MEPOTMPUATUM;

BbIGOp bopM 1 MeToaoB paboThl C nonyvarenem
coumanbHbIX YCNyr;

nomolwp B Bblbope BMaa npodecCuoHaribHoON
OEeATENbHOCTU B COOTBETCTBUM C MHTEpecamu u
BO3MOXHOCTSIMW Nofy4YaTens coumanbHbIX YCnyr;
cocTaBlieHne cnucka obpa3soBaTerbHbIX
opraHusauun, 3aHMMaloLWMXCA oby4eHnem
NHBaNMAoB (AeTen-MHBanuaoB);

B3anmoaencTeme c obpasoBaTernbHbIMU
opraHusaumnamm n opraHusaumnamm
A0nonHUTEenNsHoro obpasoBaHns Anst opraHmMsaumm
oby4yeHus;

obpawieHne B oOOpasoBaTesfbHy0 OpraHM3auuio;
cogencTeme B cbope AOKYMEHTOB And 06yyeHus;

NOMOLLB B onpeneneHnn opMbl 06y4YeHus;

OCyLLeCTBMeHne HabnogeHuss 3a npoueccom
obyyeHua nonyyatensi coymarnbHbIX YCIyr;
OKa3aHue noMowM B BbINOMHEHUM [OOMaLLHEro
3agaHus.

1 ycnyra B rog

Cpoku
npenocTaBrieHns
coumanbHoWn ycryrm

30 MUH.

[NogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa




[loka3aTenn kadectBa WU || AOpecHOCTb NpesoCcTaBeHus coLmanbHbIX YCIyT,
oLeHka pes3ynbLTatoB || NPUONMKEHHOCTb  MOCTaBLUMKOB  COLManbHbIX
npenocTaBrieHus ycrnyr K MeCTy >uTenbCcTBa nony4varenen
coumanbHoWn ycryrm coumarbHbIX YCIyr, JOCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PecypcoB Yy  NocTaBLUyKa
coumasbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen couunarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosus npenoctasBrieHus || Ycnyrm npenocTaBnaAlTCA B COOTBETCTBUM C
counarnbHOW ycrnyru, B TOM || YCrOBMSIMW ~ [OroBopa O  NpenocTaBrieHuu
ymucne YCNoBuS || coumnarbHbIX ycnyr, onpeaeneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpamMmMon

npenocTaBfieHna  ycrnyru
ANs VHBanvgoB U OPYrnx
1L, C YY4ETOM OrpaHN4eHnin
NX XXN3HEeOEeATENbHOCTH

6. CoumanbHo-NpaBoOBbIE YCIyru

CoumanbHo-NpaBoBbIe YCIyrn NpeoCcTaBATCS:
1) BO BCex hopmax coumarnbHOro ob cryxmBaHus:
a) oKasaHue noMoum B OQOPMIIEHMM W BOCCTAHOBIEHUN YTpPaYEeHHbIX
OOKYMEHTOB rnoryyaTenen coumanbHbIX YCyr:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

BbiicHEHNEe MM3HEHHOW cuTyauuu nonyyarens
coumarbHbIX YyCryr, WHgopmMupoBaHue ero o
nepeyHe HeobXoaMUMbIX OOKYMEHTOB,
NPeayCMOTPEHHbIX  3aKoHoA4aTenbCTBOM,  Ar5iA
peanu3aunn ero 3aKkOHHbIX MpaB, pa3bACHeHue
HasHa4yeHua 1 coaepxaHus JOKYMEHTOB, NOMOLLb
B X odpopMneHun.

2 ycnyrv B rog

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

30 MUH.

[NogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTmMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NlokazaTernm kadectBa W
oLeHkKa pe3ynLTaToB
npeaocTaBrieHNs
coumanLHoWn ycryrm

AnpecHOCTb NpefocTaBneHns coumanbHbIX YCIyr,
NPUONMKEHHOCTb  MOCTAaBLUMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTenbCTBa norydarteneu
coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

YcnoBus
npenocTaBneHns
coumnarnbHon ycrnyru, B
TOM  4ucre  YCriOBUS
AOCTYMNHOCTH

npenocTaBfieHna  yCIyru
ANns HBanNugoB U OpPYrnx
ny C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm npegocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  OOroBopa O  NpefocTaBfieHnn
counasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon




6) okasaHve nomMouw B MOSIyYEHUN IOPUANYECKUX YCNyr (B TOM 4ucne
6ecnnatHo):



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

KoHcynbTupoBaHue nony4datenien counasnbHbIX
ycnyr no BoOMnpocam, CBSA3aHHbIM C MpaBOM
rpaxgaH Ha coumnansHoe obCny>XMBaHue n 3awmTy
CBOMX MWHTEPECOB, COAEWCTBME Mony4vaTensm
coumarnbHbIX YCryr B  pPELLEHUMM BOMPOCOB,
CBSI3aHHbIX C couuvanbHoW peabunutaumnen
(abunutauymen), NeHCUoHHbIM obecneveHnem u
APYrMMU coumanbHbIMA BbiMaTaMu, nosyyeHnem
YCTaHOBJIEHHbIX 3aKkoHogaTenbLCTBOM Mep
couunanbHon NoaOLEPKKH, 3amTon n
cobniogeHMeM npaeB AeTeN Ha BOCMUTaHWE WU
3a00Ty O HUX UMK B PELLEHUN OPYrMX NpPaBOBbIX
BOMNPOCOB.

BbiiCHEHNE XWM3HEHHOW cuTyauuu nony4vyarens
coumarbHbIX YCIyr, UHOPMMPOBAHME €ro O NyTAX
peanu3aunn 3aKOoHHbIX MpaB, pa3bsACHEHWE NpaBa
Ha nonydyeHne ©GecnnaTtHoOM  HOPUANYECKOMN
NOMOLLM corfiacHO 3aKOoHY YNbSAHOBCKOW obracTtum
or 03.10.2012 N 131-30 "O 6ecnnaTtHou
HOPUANYECKOU NOMOLLM Ha TeppuTopum
Y nbaHoBckon obnacTtu'.

2 ycnyrv B rog

Cpoku
npeaocTaBrieHNs
coumansHown ycryrm

20 MUH.

[NogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBIeH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIO OpraHa
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[loka3aTernm kayecTBa U
oLeHka pes3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

ApPEecHOCTb  MpeaoCTaBMneHMst  couuMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX YCNyr K MeECTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen couuanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME O6OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne yCIIoBUS
[OOCTYMHOCTH
NPeaoCTaBneHNst  YCIyru

ONA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATENbHOCTU

Ycnyrm npegocTaBndaloTCA B COOTBETCTBUM C
yCrnoBmsMM  JOroBopa O  npegocTtaBfieHnn
coumarbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon

B) OKa3aHue nomMmowmn B 3amte rnpaB M 3akKOHHbIX UHTEPECOB nonyaneneVl

coumanbHbIX YCIyr:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

Copenctene B  npeacTaBneHMM  MHTEPECOoB
nony4yatens couuanbHblIX ycnyr B cyde, B
HoTapvare, Cre4CTBEHHbIX N MHbIX OpraHax.

2 ycnyrv B rog

Cpoku
npenocTaBrieHNs
coumansHoWn ycryrm

20 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoun ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

AOpecHOCTb  MpPefoCTaBIieHUs  couMarbHbIX
ycnyr, NPUGNMKEHHOCTb MOCTaBLLYIKOB
coumarnbHbIX YCNyr K MECTy UTenbCTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
MHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(OPMALMOHHBIX  PECcypcoB Yy
NocTaBLLWKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofny4vaTenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIOBUS
[OOCTYMHOCTH
NPeaoCTaBMneHNst  YCIyru

ONA MHBanMOoB W OpYrux
1L C Y4ETOM OrpaHu4eHuin
NX XU3HEeOEeATEeNbHOCTHU

Ycnyrm npenocTaBndaloTCA B COOTBETCTBUM C
yCrnoBMssMM  JoroBopa O  NpefocTaBfieHnn
coumasbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

2) B cTauunoHapHom doopme coumnarnbHOro ob crnyxmBaHus:
a) KOHCYnbTUpOBaHME MO BOMPOCaM, CBS3aHHbLIM C MpPaBOM noslydaTenen
coumarnbHbIX YCyr Ha coumanbHoe obcnyxuBaHve 1 3awmTon X MHTEPECOB:




OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

OpFaHI/ISaLI,I/IFI n nposegeHne KpnanveckKknx

KOHCYrnbTauun, npenocTtaBrfieHne nonyvarensam
coumarbHbIX ycnyr MHdhopMaLnm n
peKOMeHOaUuM O  KOHKPETHbIX  OeUCTBUSAX,
HeobXoOMMbIX AN pelleHust  coumanbHo-

MpaBOBbIX BONPOCOB.
2 ycnyrm B mecsu

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

30 MUH.

MNooyweson
JoMHaHCMpPOBaHUS
coumansHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHown ycryrm

AOpecHOCTb  MpPefoCTaBIiEHUs  CoLMasbHbIX
ycnyr, NPUGNMKEHHOCTb MOCTaBLLWIKOB
coumanbHbIX YCNyr K MECTy XUTenbCTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
MHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(OPMALMOHHBIX  PECcypcoB Yy
NocTaBLLWIKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen couuanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBsIieMON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIOBUS
LOCTYMHOCTH
NPeaoCTaBneHnst  YCIyru

ONA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATEeNbHOCTU

Ycnyrm npenocTaBndalOTCA B COOTBETCTBUM C
yCrnoBMsMM  JoroBopa O  npefocTtaBfieHnn
counarbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




6) okazaHne nomouw B BOMpocax, CBSA3aHHbIX C MOfy4eHneM NeHCUn, Nocobum

N NHbIX COoLUMalibHbIX BbIMNaT:

OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

Copgenctere nonyvatensiM couunarnbHbIX yCryr B
pELLEeHM BOMPOCOB, CBA3a@HHbLIX C MEHCUMOHHbLIM
obecneyeHvem © npenocTaBrfieHUEM  OpYyrux
coumarnbHbIX BbIMmarT.

1 ycnyra B mecsu

Cpoku
npenocTaBrieHNs
coumanbHoun ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MlokasaTtenn kadectBa MU
OLeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoun ycryrm

ApEecHOCTb  MpeaoCTaBeHMst  couuMarnbHbIX
yCcIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KagpoBblX,  MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBIieMoOn coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasnieHns
coumarbHOW ycnyru, B TOM

yucne YCIIoBUS
LOOCTYMHOCTH
NPeaoCTaBNeHNst  YCIyru

OnA MHBanuOoB W OpYrux
1L C Y4ETOM OrpaHnU4eHuin
NX XU3HEeOEeATEeNbHOCTHU

Ycnyrm npegocTaBndalOTCA B COOTBETCTBUM C
yCrnoBMsMM  JoroBopa O  npefocTtaBfieHnn
counarnbHbIX ycnyr, onpeaesieHHbIX
MHOMBMOYaNbHOW NPOrpamMmMon




B) cogeuncTeme nonyyartendamMm couualibHblX YCIyr B COXpaHEeHUn 3aHUMaeMblX
MU paHee XUJblX NOMELLEHUN YUTTULLIHOIO C*)OHLl,a coumaribHoro ncnosnb3oBaHNA U
cneyunanmM3npoBaHHOro UnnMLLHOro C*)OHLl,a B TeyeHune wectn mMecsdaueB CO [OHA
nocTynneHnda B OpraHn3auunio, OCYLUECTBJIAOLWYH CTauMOHaAapHOE counaribHoe

obcnyxmBaHue:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[Momowp B OGPOPMISIEHMM  OOKYMEHTOB  ASiA
COXpaHeHUs paHee 3aHMMaeMblX Monyvarenem
coumarnbHbIX YCIyr rno [LOroBopy coLumaribHOro
HaMMa XXUnbliX NOMELLEHWUN.

1 ycnyra B ro

Cpoku
npenocTaBrieHns
coumanbHoWn ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHown ycryrm

ApPEeCHOCTb  MpeaoCTaBleHMst  coLMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MECTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

hMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBsIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIIoBUS
LOCTYMHOCTH
NPeaoCTaBNEeHNsT  YCIyru

ONA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATEeNbHOCTHU

Ycnyrm npegocTaBnsalOTCA B COOTBETCTBUM C
yCrnoBMsMM  JoroBopa O  NpefocTtaBfieHnn
counasnbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon




) okasaHue nomowy B obecneyeHun AocTuriumx Bo3pacTta 18 ner peten-
WHBaNMOOB W3 4ucna [eTen-CUpoT U OeTen, ocTaBlmxcs 6e3  noneveHus
poauTtenenW, B YCTAHOBIIEHHOM MOPSAKE > KAMbIMMA  MOMELLEHVUSMW,  eCcnuv
nHavBuayaneHas nporpamma peabunutauum (abunutauun) npegycmatpuBaeT
CNocobHOCTb  3TUX JML  OCYLUECTBNATb  CaMOODCNyXvMBaHME U BECTU
CaMOCTOATENbHbIN 06pa3 XU3HU:



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

Momowp B obecneyeHun [OeTen-mHBaNMAoOB,
ABMSAIOWMXCA CUPOTaMU UM OcTaBLUMXCs 0e3
noneyeHns pogutenen, no AOCTWKEHUUM UMUK
Bo3pacta 18 neT XunbiIMM MOMELLEHUSIMX BHE
odepeau opraHamm MeCTHOro camoynpasrieHus,
ecnm nHavBuayanbHas nporpamma
peabunutaumm (abwnuraumm) npegycmarpusaeT
BO3MOXHOCTb OCYLLUECTBNEHNS NMu
camMoob CnyxMBaHUs n BeAeHUd
CaMOCTOATENbHOrO 0bpa3sa XMU3HMW.

1 ycnyra B rog

Cpoku
npenocTaBrieHNs
coumanbHoWn ycryrm

60 MUH.

[Mooyweson
JoMHaHCMPOBaHWS
coumansHown ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MlokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

AOpecHOCTb  MpPefoCTaBIieHUs  couMarbHbIX
ycnyr, NPUGNMKEHHOCTb MOCTaBLLWIKOB
coumarnbHbIX YCNyr K MECTy XUTenbCTBa
nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb
mMHaHCOBbIX, MaTepuanbHO-TEXHUYECKNX,
KagpoBblX,  MH(OPMALMOHHBIX  PECypcoB Yy
NocTaBLLWKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen couuanbHbIX
yCInyr Ka4eCTBOM MpPeaoCTaBIieMON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob




YcrnoBus npegocTasrieHns || Ycnyrm npefocTaBridAloTCA B COOTBETCTBUN C
coumarnbHon ycnyru, B TOM || yCrioBussMM  goroBopa O  NpefocTaBrieHuu
yucne yCroBus || coumanbHbIX yCnyr, onpeneneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpamMmMon

NpeaocTaBlieHNss  yCIyrm
Ansg MHBanMMOoB W AOpYrux
1L C y4ETOM OrpaHu4eHuin
NX XU3HEeOEeATEeNbHOCTU

O) nonydeHve no [OOBEPEHHOCTU MNEHCUW, nocobuin, Opyrnx coumanbHbIX
BbINNar:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

[Mony4yeHne NO AOBEPEHHOCTU MEHCUK, NOCOBUN,
coumarnbHbIX BbINnat nosiydaTtenen counanbHbIX
YCRyr.

3anosfnHeHne y4eTHO-OTYETHOM AOKYMEHTaL UM,

1 ycnyra B mecsu

Cpoku
npenocTaBrieHns
coumanbHoWn ycryrm

60 MUH.

[Mooyweson
JovHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[MokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumansHown ycryrm

ApPEeCHOCTb  MpeaoCTaBleHMst  coLMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MECTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

hMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KagpoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBsIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne YCIIoBUS
LOCTYMHOCTH
NPeaoCTaBNEeHNsT  YCIyru

ONA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATEeNbHOCTHU

Ycnyrm npegocTaBnsalOTCA B COOTBETCTBUM C
yCrnoBMsMM  JoroBopa O  NpefocTtaBfieHnn
counasnbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmMon

3) B dpopme coumanbHOro obcrnyxmBaHns Ha oOoMy:
OKasaHue NomMoLuy B BOMNPOCax, CBA3aHHbIX C NOlyYeHMEM MEHCUIA, Nocobui u
MHbIX coLMarbHbIX BbIMMNAT:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

Copgenctere nonyvatensiM couunarnbHbIX yCryr B
peLLeHnn BOMpPOCOB, CBA3aHHbIX Cc
npegocTaBlieHNeM MEHCUN U OPYrUX coumanbHbIX
BbIMNar.

4 ycnyru B rog

Cpoku
npenocTaBrieHns
coumanbHown ycryrm

30 MUH.

[Mooyweson HOpMaTuB
JovHaHCMpPOBaHWS
coumansHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kadyecTBa W
oueHka pe3ynLTaToB
npenocTaBrieHNs
coumansHown ycryrm

ApPEeCHOCTb  MpeaoCTaBleHMst  coluMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

dbMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen coumanbHbIX
yCInyr Ka4eCTBOM MpPeaoCcTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

YcnoBus
npenocTaBfeHns
coumnarnbHOW ycnyrm, B
TOM yucrne - ycriosud
AOCTYMNHOCTH
npenocTaBfieHna  yCnyrm

ONS MHBanuMOooB U OpYyrux

ny C y4eTOM
orpaHn4yeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm npenocTaBnsalOTCA B COOTBETCTBUM C
yCrnoBMsMM  JoroBopa O  NpefocTaBfieHnn
counarbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpamMmmMon

7. YCner B HenAaAXx noBbilWleHNA KOMMYHUKAaTUBHOIoO noteHuuana nonyaneneﬁ




couMmanbHbIX yCnyr, UMe loWUX OorpaHU4YeHUs XU3HeaeAaTeIbHOCTU, B TOM Yucne
JeTen-MHBanuooB

Ycnyrn B Uendx noBblLEeHUMS KOMMYHUKaTMBHOMO MOTeHuuMana nonydvarenen
coumasbHbIX YCIyr, UMEKLMX OrpaHUYeHUs XU3HeOEeATeNbHOCTU, B TOM 4ucre
AeTen-uHBanMaoB,  NPedocTaBnsAloTcA  BO  Bcex  doopmax — coumarnbHOro
ob crnyxMBaHuS:

1) oby4yeHve nHBanNMaoB (OeTen-MHBanMaoB) NOMb30BaHUIO CpeacTBaMu yxona
N TEXHUYECKNMN CpeaCcTBamMu peabunutauum:



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

PasButne y wuHBanMgoB (OeTen-vHBannaos)
NPaKTUYECKNX HABbIKOB, YMEHNS CaMOCTOSTENBHO
NOSib30BaTbCS TEXHUYECKMMN cpeacTBamu
peabunutauyuu:

N3ydeHne NNYHOro Aesna noslydarens coumanbHbIX
yCIyr, pe3ynbTaToB ANarHoCTUYECKOro
obcrnenoBaHnsa N pekoMeHgauun cneunanncTos;
onpeaeneHue peabunmtayoHHOro
(abunutayMoHHOro)  noTeHumana nosnyyarens
coumarnbHbIX YCryr no 3anucsM CcheuuanmncToB
MeaNKo-colmanbHOM 3KCnepTUabi;

noabop TEXHUYECKUX cpeacTB peabunurauumn B
COOTBETCTBUM C TUMOM U CTPYKTYpon OedpbekTa,
OCODEHHOCTAMN NCUXOM3NYECKOrO PasBUTUSA U
peabunnMTaLMoOHHbIM (abunuTaumoHHbIM)
NOTEHLManom nosiydatensa coumnasbHbIX YCIyr;
BbIGOp dhopM 1 mMeTonoB paboTbl C nosyyaTenem
coumanbHbIX YCNyr;

paspaboTka TemaTukMm W NnaHa  3aHAaATUR,
NMHCTPYKLUMIA MO TeXHMKe Be30nacHOCTM BO BpeEMS
3aHATUW;

noarotoBka HEOOXOAUMBIX TEXHUYECKUX CPeacTB
peabunutaumm, HarnsggHblX nocobun (Tabnuu,
PUCYHKOB, KapT, CXEM) 415 opraHM3aLnmn 3aHATUI;
onpederieHne - OpraHM3auWoOHHbLIX  MOMEHTOB
(obLee KONMYECTBO 3aHATUI B MecsiLe, Heaerne,
yacTtoTta 3aHATUN B Heaento, nX
NPOAOIPKATENBHOCTL, MECTO NPOBELEHMS);
npoBegeHne 3aHATMA B COOTBETCTBMM C
rpadomkom 1 nnaHom paboThl.

2 ycnyrv B rog

Cpoku
npeaocTaBrieHNs
coumansHown ycryrm

40 MUH.

[ogyLieBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanLHoWn ycryrm

YcTaHoBIeH HOPMaTtmMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa




[lokasaTenn kadectBa W || AQpecHOCTb NpeaoCcTaBlieHN coLnarnbHbIX YCIyT,
oLeHka pes3ynbLTatoB || NPUONMKEHHOCTb  MOCTaBLUMKOB  COLMarbHbIX
npenocTaBrieHns ycrnyr K MecTy XuTeNnbCTBa norydareneu
coumanbHoWn ycryrm coumarbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumasbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

Ycnosusa npegocTtaBrieHna || YCrnyrm npegocTaBnslOTCA B COOTBETCTBUMM C
counanbHOW ycnyrm, B TOM || ycroBussMn  goroBopa O  NpenocTaBrieHuu
ymucne YyCnoBus || coumnarbHbIX yCnyr, onpeaeneHHbIX
AOCTYMHOCTH NHOMBMOYaNbHOM NPOrpamMmMon

npenocTaBfieHna  yCIyru
ANs VHBanNMaoB W OpPYrnx
1L C y4eTOM OrpaHn4eHnin
NX XXN3HEeOEeATEeNbHOCTH

2) NpoBeAeHne coumanbHO-peabunnTalMoHHbIX (coumanbHo-abunMTaLMoOHHbIX)
MeponpusTUA B cdiepe coLmanbHOro 00CnyXMBaHUs:






OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

Copgencteve B NpoBedeHUM U NpoBefeHue
counanbHO-peabunnTaymMoHHbIX (couuranbHo-
abunNMTauUNOHHbBIX) MepOornpUATUA, B TOM 4uCre
npenycMOTPEHHbIX MHANBUOYANTbHOW NPOorpamMmMon
peabunurauum (abunutauun) MHBanuaa:

n3ydeHne wuctopum 60nesHn, WMHANBUOYarbHOW

nporpamMmbl peabunurauum (abunurtauun)
nHBanuaa, ero MeOULNHCKOW KapThl,
pekoMeHOauun cneunanucToB CryObl MeaunKo-
coumarnbHON 9KCNepTuU3bl, cneunanucTos

opraHu3auum coumanbHOro 06 CnyXMBaHus;

HasHa4yeHne B COOTBETCTBMM C peKkoMeHdaLusaMm
crneumnannucToB MeauKo-coLManbHOM 3KCnepTusbl,
MeaULMHCKUMU noKasaHUsaMu, COCTOSAHNEM
300POBbsi MonyyaTens couuanbHbIX YCnyr Kypca

NPOXOXOEHUS peabunnMTaLMoHHbIX Nnm
abunuTayMoHHbIX (apanTauMOHHbIX)
MEPONpPUATUIA (neyebHas Jom3KynbTYpa,

dm3unonpouenypbl, BOCCTaHOBUTENbHasA Tepanus:
NpyeM NeKkapCTBEHHbIX NpenapaTtoB, NOOKOXHbIE,
BHYTPUMbILLEYHbIE W BHYTPUBEHHbIE WHBEKLIUMU,
3aHATUA Ha TPeHaxepax U UHble MePONpPUATUS);
BbIGOp hopMbl nMpoBefeHUst peabunmTaunoHHbIX
nnm abnnnTauMoHHbIX (apganTauMOHHbIX)
MeponpusaTUA (MHOMBUAYalbHbIE, MPYNNOBbIE);
cocTaBrieHune Kaxabim cneunanicTom
NHAVBUOYaNbHOIo rpadmka npoBegeHus
peabunnmMTaLMoHHbIX (apanTauMOHHbIX)
MeponpuUsTUi coumanbHO-MeaULNHCKOro
Xapaktepa C Y4eTOM pPEeXUMHbIX MOMEHTOB,
nHavBUAyaneHbIX  MEOULMHCKMX  MOKa3aHuw,
noXenaHun nonyyartens coumanbHbIX YCNyr;
npoBegeHve peabunnTayMoHHbIX
(apganTauymOHHbIX) MEepPOrpUATUN,
penakcauoHHbIX 3aHATUN no CHATUIO
MCMXO3MOLMOHANBHOIO HanpsKeHns B
COOTBETCTBUM C pa3paboTaHHbIM rpadmKomMm;
opraHusaums ambynaTopHoro NoCeLUeHNs
opraHusauun coumanbHOro obCcnyxvBaHUs B
npeaenax HaceneHHoro NyHKTa (Npu Hanu4um);

oL eHKa pe3ynsLTaTMBHOCTU NPOBOOMMbIX
peabunnMTaLMoHHbIX (abunnuTaumoHHbIX)
MEepPOMpPUATUI.

10 ycnyr B rog




Cpoku
npenocTaBrieHNs
coumansHoun ycryrm

60 MUH.

[ogyLueBon HopmaTunB
JoMHaHCMPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTenn kadvectBa WM
oLeHka pe3ynLTaToB
npenocTaBrieHNs
coumanLHown ycryrm

AnpecHOCTb npegocTaBneHus coumanbHbIX YCIyT,
NPUONMKEHHOCTb  MOCTaBLUMKOB  couMaribHbIX
ycrnyr K MeCTy >wuTenbCcTBa nony4varenen
coumarbHbIX YCIyr, JOCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PecypcoB Yy  NocTaBLyKa
coumarbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumnarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME ODOCHOBAHHbIX Xasob

Ycnosusa npenocTaBrieHus
coumarnbHoWn ycrnyru, B TOM

yucne YCIIOBUS
LOCTYMHOCTH
NPeaoCTaBneHnst  ycryrm

ONS MHBaNMOOB WU OpYrux
UL, C Y4E€TOM OrpaHnYEeHUN
NX XU3HEeOeATeNbHOCTHU

Ycnyrm npenocTaBnalTcA B COOTBETCTBUM C
yCrnoBMsMM  JOroBopa O  MpegocTaBrieHun
counasnbHbIX ycnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmMon

3) obyyeHne HaBblkam noBeaeHUs B 6bITy N 06LLECTBEHHbIX MECTaX:







OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

dopmmpoBaHue y MHBaNMAoB (OeTen-uHBanuaoB)
coumanbHO 3HaYMMbIX YMEHUA W HaBbIKOB
(coumnanbHO-ObITOBBIX M KOMMYHUKaTUBHBIX,
NoBEeAEHUA, CaMOKOHTPONSA U ApYyrMx) C y4eToMm
TVNa n CTPYKTYpbl UX gedekTa, nHamBuayasnbHbIX
NCUXOM3NYECKNX U JIMYHOCTHBIX OCODEHHOCTEN
pasBUTUS;

N3ydeHne NNYHOro Aesna noslydarens coumanbHbIX
yCIyr, pe3ynbTaToB OVNarHoCTUKMU n
pekoMeHaauun crneumanncTos,

onpegeneHne akTyanbHOro YpPOBHS COLManbHOW
NoaroTOBMEHHOCTY;

onpeneneHne - 30HbI Grivkanwero  ypoBHS
pasBUTUS;

BbI6Op dhopM 1 MeTonoB paboTbl C nosyyaTenem
coumanbHbIX yChyr, cocTaBreHne
NHOMBMOYaNbHOM NPOrpaMmMbl 3aHATUN C HUM;
KOMMNMEKTOBaHMe rpynn  gns  3aHaTid B
COOTBETCTBUM C aKkTyarnbHbIM YPOBHEM
coumnanbHon NoaroTOBMEHHOCTN,
NHAVBUAYanbHbLIMN FIMYHOCTHbBIMM
0CcOBEeHHOCTAMM nornyyaTens coumanbHbIX YCIyr;
onpeaerneHue OCODEeHHOCTEN opraHu3auuu
3aHATUN (ObLUee KONMMYEeCTBO 3aHATUA B MeCsILLE,
Ha Hegene, 4acToTa 3aHATUM B Hedeno, uX
NPOAOIPKATENBHOCTL);

npoBegeHne 3aHATMA B COOTBETCTBMM C
rpadomkom, nriaHoM paboTbl U NpaBMnaMm TEXHUKK
6e3onacHocTH;

3anorHeHne NHAVBUOYaNbHOW nporpamMmmb
nony4vartensi coumanbHbIX YCNyr, y4eTHO-OTYETHOM
AOKYMEHTaL M.

dopmupoBaHne y [OeTen-vuHBanMaoB HaBbIKOB
cCamMooODCnNyXMBaHus, nosBedeHns B ObITYy W
obLlecTBe, CaMOKOHTpOIs, nepcoHarbHom
COXPaHHOCTU W  OpyrMx MOAOOHbIX HaBbIKOB
AOoImkHO obecnevnBaTb (POPMUPOBAHUE NIMYHOCTH
pebeHka. OOy4yeHMe oOcHOBaM [OMOBOACTBA
BbIMYCKHUKOB CTauMOHaPHbIX opraHu3auun
coumanbHoro  obCnyxmBaHus,  NPOXMBAKOLLMX
CaMOCTOATENbHO, OOMKHO ObiTb HarnggHbIM U
9(beKTMBHBLIM,  CMOCOOCTBYIOLLMM  OCBOEHMIO
ObITOBbIX npoueayp (MPUroToBIiEHWE MWLM,
MENKUN PEMOHT oaexdbl, YXO4 3a XAMbIM
MNOMELLEHNEM U T.1.).




2 ycnyrm B Mmecsu

Cpoku
npenocTaBrieHNs
coumansHoWn ycryrm

30 MUH.

[ogyLieBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[loka3aTernm kadectBa W
oueHka pe3ynLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

AnpecHOCTb NpefocTaBreHns coumanbHbIX YCIyr,
NPUONIMXKEHHOCTb  MOCTaBLUMKOB  COLMarnbHbIX
ycrnyr K MecTy XuTenbCTBa norydareneu
coumarnbHbIX YCnyr, 4OCTaTO4HOCTb (OMHAHCOBBIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
MHPOPMALMOHHBIX  PEecypcoB Yy  MOCTaBLLMKA
coumarbHbIX YCIyT, YO OBMETBOPEHHOCTb
nonyyaTtenen coumarnbHbIX YCRyr KadecTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME OOOCHOBAHHbIX Xasob

YcnoBus
npenocTaBfeHns
coumnanbHon ycrnyru, B
TOM  4ucrne  YCJriOBUS
AOCTYMNHOCTH

npenocTaBfeHnst  ycnyru
ONS UHBANMOoOB M OpPYrux

nmy C y4eTOM
orpaHn4YeHnn NX
XM3HEeOeATeNnbHOCTU

Ycnyrm npegocTaBnsalTcA B COOTBETCTBUMM C
yCrnoBMsMM  OOroBopa O  NpenocTaBfieHnn
counarnbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon

4) okasaHne NOMOLLY B 06y4eHMM HaBblKaM KOMIMbIOTEPHON rPaMOTHOCTU:




OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

NHdopmMmmpoBaHne  nonydatensa  coumanbHbIX
ycrnyr 00 opraHudaumsax, npeaocTaBriAoLLMX
ycnymm no 0By4eHno KOMMbOTEPHON
PaMOTHOCTW, 3annCb Ha KypCbl MO OBY4YEHMIO
KOMIMbIOTEPHOW PaMOTHOCTMW.

1 ycnyra B ro

Cpoku
npenocTaBrieHNs
coumanbHown ycryrm

20 MUH.

[Mooyweson
JovHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBIeH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanLHoWn ycryrm

ApEecHOCTb  MpeaoCTaBleHMst  couuMarnbHbIX
yCcnyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

dMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHbIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBsIieMoOn coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarbHOW ycnyru, B TOM

yucne yCIIoBUS
LOCTYMHOCTHU
NPeaoCTaBMNeHNst  YCIyru

ONA MHBanMOoB W OpYrux
1L C Y4ETOM OrpaHuU4eHumn
NX XU3HEeOEeATEeNbHOCTHU

Ycnyrm npegocTaBndloTCA B COOTBETCTBUM C
yCrnoBMsiMM  JoOroBopa O  npegocTtaBfieHnn
counarnbHbIX yCnyr, onpeaesieHHbIX
NHOMBMOYaNbHOM NPOrpaMmmMon

8. CpoyHble coumnaribHble ycnyru




Cpo4Hble coumarnbHble YCnyrn npegycMaTpuBatoT:
1) ob6ecneveHne GecnnaTtHbIM ropss4MM NUTAHUEM UM HAabopaMm NPOAYKTOB:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

MNoonepxaHue n obecneyeHne
XU3HeLeATENbHOCTM noryyaTenen couuanbHbIX
ycryr, nonaBWMX B  TPYAHYK  XKM3HEHHYH
CUTYaUMIO U OCTPO HYXOAKLWMXCA B coLmarnbHOM
noanepxke.

KoHcynbTupoBaHmne 00 YCOBUSAX
npenocTaBlieHna rocy4apCTBEHHOM COLMarnbHOM
NOMOLLY, nNPUEM  OOKYMEHTOB, MpoBedeHune
obcnenoBaHus MaTepuanbHO-ObITOBOro
MOSIOXXEHNA C Bble3OOM MO MECTY XUTeNbCTBa
nonyyatenss coumanbHbIX YCIyr, NpoBeaeHne
NpPOBEPKU npeacTaBneHHbIX nony4vyarenem
coumarnbHbIX YCIyr CBedeHWn, npencTaBrieHne
OOKYMEHTOB MnoslydatenieM coumanbHbIX yCnyr Ha
KOMUCCUIO no npenocTaBfieHno
rocygapCTBEHHOM  couuarnbHOM  MoMowM  C
odoopMISIEHNEM pekoMeHaaunin, MHopmMmpoBaHme
nony4yartenen coumanbHbIX YCNyr O MPUHATOM
pELLEHN, MOSyYeHne nosydatesieM coumanbHbIX
yCryr rops4yero nuTaHus WM NPoaYyKTOBbIX
HabopoB

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

KoHcynbTupoBaHue - 15 MuH.

[Nprem ookymeHTOoB - 20 MUH.

ObcnenoBaHve MaTepuanbHO-ObITOBOro
NosfioXXeHust - 60 MUH.

[MpoBepka cBegeHun - 60 MUH.

[pencTtaBneHve OOKYMEHTOB Ha komuccuo - 60
MUH.

Ob6ecneyeHune ropsitymm NUTaHMEM nnn
NpoAyKTOBbIMU Habopamu - 30 MUH.

O6Lwee Bpemsi 245 MUH.

[Mooyweson HOpMaTuMB
JoMHaHCMpPOBaHWS
coumanbHown ycryrm

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa




[MlokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ANpPecHOCTb  MpeaoCTaBleHMst  couuMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX YCNyr K MeECTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen coumanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME O6OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne yCIIoBUS
LOCTYMHOCTH
NPeaoCTaBneHnst  YCIyru

Ansg MHBanMMOoB W OpYrux
1L C Y4EeTOM OrpaHuyeHumn
NX XXN3HEeOEeATEeNbHOCTHU

2) obecrneyeHne opexaon,

HeobXxoaNUMOCTH:

obyBbl0O M ApyrMW  NpeamMeTamu  nepBou



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

MNoonepxaHue n obecne4veHune
XU3HEOEeATEeNLHOCTN nonydaTtenen coumanbHbIX
ycnyr, MONaBWMX B  TPYAHYH  XKM3HEHHYHO
CUTyaLMIO 1 OCTPO HYXOAKLMXCHA B COLMANbHOM
noanepxke.

KoHcynbTrpoBaHue 06 YCIOBUSIX
NPeaoCTaBreHNs HaTyparbHOW MOMOLLM, MPUEM
[LOKYMEHTOB, npoBegeHne obcrnenoBaHus

MaTepuarnbHO-ObITOBOrO MOSIOXKEHUA C Bble340M
Ha MeCTO XUTemnbCTBa nosiydatens coumanbHbIX
ycnyr, npoBefeHNe NPOBEPKU MpeacTaBrieHHbIX
nosiydateneMm couuvarbHbIX YCIyr CBeOEHWUMH,
npegcraBrfieHne  LOKYMEHTOB nosiydartenem
coumarnbHbIX YCnyr Ha 06LECTBEHHYD KOMUCCUIO
no npenocTaBneHnto rocygapCTBEHHOM
coLmanbHomn NnomMoLLM C odbopMneHnem
pekoMmeHaaunn, UHopMmnpoBaHne 3aaBuTens O
NPUHATOM  peLleHun, TorlydyeHne 3asiBUTESNeM
ofexasbl, obyBwn, npeamMmeToB nepeou
HeobxoaMMoCTH

Cpoku
npenocTaBrieHNs
coumanbHown ycryrm

KoHcynbTupoBaHue - 15 MuH.

[Npyem ookymeHTOoB - 20 MUH.

ObcnenoBaHne MaTepuanbHO-ObITOBOro
nonoxeHus - 60 MUH.

[Mposepka ceegeHun - 0o 60 MUH.
[pencTtaBneHve OOKYMEHTOB Ha komuccuo - 60
MWH.

Obecne4yeHne npegmeTamm HaTyparbHoOn
nomowm - Ao 30 MUH.

O6Lwee Bpemsi 245 MUH.

Mooyweson HOpMaTuMB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa




[NMokasaTtenn kadecTtBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApPEecHOCTb  MpeaoCTaBMneHMst  couuMarnbHbIX
yCIyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumanbHbIX YCNyr K MeECTy >kuTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen couuanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME O6OCHOBAHHBIX »anob

Ycnosua npenocTasnieHns
coumarnbHOW ycnyru, B TOM

yucne yCIIoBUS
[OOCTYMHOCTH
NPeaoCTaBneHNst  YCIyru

ONA MHBanMOoB W OpYrux
1L C y4ETOM OrpaHuU4eHuin
NX XU3HEeOEeATENbHOCTU

3) cogencTemne B NOMy4EHUN BPEMEHHOTO XUIOro NMOMELLEHWS:




OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

Cogencterve B MNOSlyYEHUU BPEMEHHOTO XUIOro
NOMELLEeHNA nosny4vatensM coumanbHbIX YChyr,
MNONaBLLMM B TPYAHYIO XU3HEHHYKD CUTyauuio, B
CBA3NW C OTCYTCTBMEM CBOEr0 XWIbA UMK
HEBO3MOXXHOCTbIO NPOXMBAHUSA B HEM:

BblIACHEHME  TPYOHOW  >M3HEHHOW CcuTyauuu
nonyyaTtensi coumarnbHbIX YCIyr;
KOHCYNbTMpOBaHME norydatens  couunarnbHbIX
ycnyr o6 ycnosusax npefocTaBrieHNss BPEMEHHOMO
XUIOro nomeLLeH1s No MecTy npebbiBaHns, B TOM
Jyucne B opraHusaumsax coumansHoro
obcnyxvBaHna (OM-MHTEpHAaT, opraHu3auuu ons
vy, ©e3 onpegerneHHoOro Mecta XutenbcTsa U
3aHATUI, coumarnbHas rocTuHuLa u ap.);
KOHCYnbTMpoBaHMe no cbopy Heobxoanmbix
[OKYMEHTOB,

NPY HaNMYUK XUrb4s - NpoBegeHne obcnegoBaHus
MaTepuarnbHO-ObITOBOrO MOMOXEHUsA nosfyyaTend
coumarnbHbIX YCIyT;

OKasaHue copencTBust B cbope JOKYMEHTOB ANid
MNOMyYEeHNsT  XUIOr0  MOMELUEHNs B OpraHe
MECTHOro camoyrnpasneHus (B  opraHusauum
coumarnsHoro obcnyxuvBaHus)

Cpoku
npeaocTaBrieHNs
coumanLHoWn ycryrm

40 MUH.

[NogyLueBon HopmaTunB
JoMHaHCMpPOBaHWS
coumansHown ycryrm

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa




MokasaTtenn kadecTtBa W || ADPeCHOCTb  MpenoCTaBlieHMst  coLMarnbHbIX

oLleHKa pe3ynbTaToB || yCnyr, NPUBIIMKEHHOCTb NOCTaBLUMKOB
npenocTaBneHus coumanbHbIX YCNyr K MeECTy >kuTenbcTBa
coumarnbHom ycnyru nony4arernen coumnarnbHbIX YCIyr, 4OCTaTO4HOCTb
bMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KaapoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
NocTaBLLWIKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vaTenen couuanbHbIX
yCnyr Ka4eCTBOM MpPeaoCTaBIieMoON coLmarnbHOM
ycryru, oTCyTCTBME 06OCHOBAHHBIX »arnob

Ycnosua npenocTasnieHns
coumarbHOW ycnyru, B TOM
yucne YCII0BUS
OOCTYMHOCTU
npenocTaBfieHna  yCnymm
ANs MHBanMMOoB W OpYrux
1L C Yy4eTOM OrpaHuyeHumn
NX XU3HEeLEeATeNbHOCTHU

4) cogencTeue B MNOMyYEHUM HOPUONYECKON NMOMOLLM B LIENSX 3awmThl npaB m
3aKOHHbIX MHTEpPeCOoB nory4yaresien coumanbHbIX YCIyr:



OnucaHve
couunanbHON ycryru,
B TOM YuUcne ee oobem

KoHcynbTupoBaHue nony4datesien coumnasbHbIX
ycnyr no BoOMpocam, CBSA3aHHbIM C [paBOM
rpaxgaH Ha coumnansHoe obCnyXMBaHue 1 3awmTy
CBOMX MWHTEPECOB, COAEWCTBME Mony4vaTensam
coumarnbHbIX YCryr B  pPELLEHUMM BOMPOCOB,
CBSI3aHHbIX C couuvanbHoW peabunutaumnen
(abunutauymen), NeHCUoHHbIM obecnevyeHnem u
APYriMMn coumarnbHbiMU Bbinatamu, noryyeHmem
YCTAHOBJIEHHbIX 3aKOHO4aTEeNbCTBOM mMep
couunanbHon NoaLEPXKKH, 3amTon n
cobniogeHeM npaB OeTerd Ha BOCMUTaHWE WU
3a00Ty O HUX, UNN B PELLEHNM OPYIUX NPaBOBbIX
BOMPOCOB.

BbiicHEHNEe XWM3HEeHHOW cuTyauuu nony4varens
coumarbHbIX YCIyr, UHOPMMPOBAHME €ro O NyTSAX
peanus3aumm ero 3akOHHbIX MpaB, pa3bsCHEHVe
NpaBa Ha nornyyeHne GecnnaTHOW HOPUANYECKOMN
MOMOLLM CorfiacHO 3aKoHY YbSAHOBCKOW 0bracTu
or 03.10.2012 N 131-30 "O 6ecnnaTHon

OPMANYECKOW NOMOLLIN Ha TeppuUTopumn

Y nbsHoBckon obnactu'

Cpoku
npeaocTaBrieHNs
coumanbHoWn ycryrm

60 MUH.

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHown ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM TPaBOBbIM aKTOM
YNOJIHOMOYEHHOIoO OpraHa

[NMokasaTtenn kadectBa MU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

ApPEecHOCTb  MpeaoCTaBneHMst  couuMarnbHbIX
yCcnyr, NPUONMKEHHOCTb NOCTaBLLMKOB
coumarnbHbIX YCNyr K MeCTy >kuMTenbcTBa

nonyyatenen coumanbHbIX YCIyr, 4OCTaTOYHOCTb

hMHaHCOBBbIX, MaTepuanbHO-TEXHUYECKUX,
KagpoBblX, MHGOPMALMOHHLIX  PEecypcoB Y
nocTaBLMKa coumanbHbIX ycnyr,

YOOBSIETBOPEHHOCTL Mofy4vatenen coumanbHbIX
yCInyr Ka4eCTBOM MpeaoCcTaBsIieMoOn coLmarnbHOM
ycryru, oTCyTCTBME 0BOCHOBAHHBIX »arnob
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Ycnosua npenocTasnieHns
coumarbHOW ycnyru, B TOM
yucrne YCII0BUS
OOCTYMHOCTU
npenocTaBrieHna  yCnymm
ANs MHBanMMOoB W OpYrux
1L C Y4EeTOM OrpaHuyeHumn
NX XN3HEeLEeATeNbHOCTH

5) copenctBne B MNOSIYYEHUN IKCTPEHHOW MCMXOSIOMMYECKOM MOMOWM C
NpuBreYeHNEM K 3TOM paboTe NCMXOSOoroB N CBALLEHHOCITTY>XUTENEN:



OnucaHve
couunanbHON ycryru,
B TOM YyuUcne ee oobem

BesoTnararensHas (3KCTpeHHas)
ncuxosnormnyeckas MOMOLLb nony4vyarensim
coumarnbHbIX YCIyr B KPU3UCHOW CUTyaLuKn, B TOM
yucre no TenedoHy;

oL eHKa NCUXMYECKOTO N M3NHECKOTO COCTOAHUS
nony4yatenss couuanbHbIX YCNyr B KPU3UCHOW
cuTyauuu;

BOCCTaHOBJIIEHNE MNCUXNYECKOro paBHOBECUS;
ncuxosriormdeckad MNoMowWps B Mobunmsauuu
doM3nYECKUX, OYXOBHbIX, FIMYHOCTHbIX,
NMHTENMeKTyanbHbIX pPecypcoB [ANs Bbixoga Wu3
KPU3NUCHOIO COCTOSHUS;

paclumpeHe guanasoHa MpueMsieMblX CpPeacTs
A1 CaMOCTOATENBbHOINO peLleHnst nosyyarenem

coumasrbHbIX  YCryr BO3HMKLWMX nNpobrnem U
NpeononeHns TpygHoOCTeN;
npvBneyeHue KBanMdmLNPOBaHHbIX
cneyuanucTos, MCUXOSOroB,
CBSLLEHHOCNYXMTErneu

Cpoku 40 MUH.

npenocTaBrieHNs

coumansHown ycryrm

[NogyLueBou HopmaTunB
JoMHaHCMpPOBaHWS
coumanbHoun ycryrm

YcTaHoBreH HOPMaTMBHLIM MPaBOBbIM aKTOM
YNOJIHOMOYEHHOIO OpraHa

[loka3aTenn kadectBa WU
oLeHka pe3ynLTaToB
npenocTaBrieHNs
coumanbHoWn ycryrm

AnpecHOCTb npegocTaBneHus coumanbHbIX YCIyT,
NPUONMKEHHOCTb  MOCTaBLUMKOB  couMasibHbIX
ycrnyr K MeCTy >wuTenbCcTBa nonydvarenen
coumarsbHbIX YCIyr, LOCTaTOMHOCTb (PMHAHCOBbIX,
MaTepuanbHO-TEXHUYECKMX, KagpoBblX,
NHPOPMALMOHHBIX  PecypcoB Yy  NocTaBLyKa
coumarbHbIX YCIyT, YOOBMETBOPEHHOCTb
nonyyaTtenen coumnarnbHbIX YCNyr KavyeCTBOM
npegocTaBngemMon coumansHou ycnyru,
OTCYTCTBME ODOCHOBAHHbIX Xasob




Ycnosua npenocTaBrieHus
coumarnbHoWn ycrnyru, B TOM
yucne yCIOBUS
OOCTYMHOCTU
NpefooCcTaBrieHUss  ycnyru
AN MHBaNMAoOB M Opyrnx
1y, C Y4EeTOM OrpaHnYyeHuin
NX XU3HEeOEeATENbHOCTH

6) NpenocTaBneHve Ho4nera niuam 6e3 onpeaeneHHoro MecTa XUTernbCcTBa:




Onucanuve coumanbHom
ycnyrm, B TOM u4ucne ee
obbem

KoHcynbTrpoBaHue 06 YCIOBUSIX
NpeaoCcTaBreHNs HOYNera;

NpeaoCcTaBneHne Hounera nocrie NpoBeaEHMs
caHuTapHon 06paboTkm U1 nabopaTopHbIX
nccnegoBaHUA B LENAX onpeneneHns Hanmyms
y iy 6e3 onpeaeneHHoro MecTta XuTenbcTBa

NH(PEKLIMOHHbIX 3abonesaHun. [Mpw
pasmelleHun nuy, 6e3 onpegerneHHoro mMecTta
XUTenbCTBa B XUIbIX NOMELLEHNSAX

Y4UUTbIBaeTCA UX C*)I/ISI/I‘-IGCKOG n ncmxm4eckoe
COCTOAHME, Mncuxororm4eckad COBMECTUMOCTb
N HaKJTOHHOCTMH;

obecnevyeHne HabopoM MPOAYKTOB MUTAHUA B
COOTBETCTBUU c yTBEPXOEHHBIMU
HOpMaTUBamu;

obecne4veHune MATKUM MHBEHTaApEM B
COOTBETCTBUN Cc yTBEepXaEeHHbIMU
HOpMaTunBaMu;

KOHCYNnbTUpOBaHMe Mo  Bonpocam  cbopa
HeOOXOAUMbIX [OOKYMEHTOB ANd  MNOSyYeHuUs
XXUIoro NoMeLLEeHNS no Aorosopam
couMarnbHOro  HarMMa  XAMoro  NnomeLleHUs
(moroBopaMm  HarMMa  chneunanMsanpoBaHHOMO
XuUnoro  nomelleHus)  mbo  nonyyvyeHud
coumarnbHbIX YCIyr B CTauMoHapHOM dhopme
coumanbHoro o6 cnyxmBaHus;




OoKasaHue cofencteusi B cbope OOKYMEHTOB

ANs NOSMydeHUs  XUIOro  MOMELLEHUST MO
goroBopaM  coumarnbHOro  HavMma  XKWroro
NOMELLEHUS (moroBopam Hanma
cneumanM3MpoBaHHOro  XXMIoro  NomMeLleHus)
mMbo  nonyyYyeHust  coumarnbHbIX  yCryr B
CTauMoHapHOn doopme couuarnsHoro
obcnyxmBaHus.

1 ycnyra B geHb (He 6onee 3-x MecsueB
noapss)

Cpoku npenocTaBrieHns
coumansHown ycryrm

12 yacoB

[Mooyweson
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

HOpMaTuB

YcTaHoBreH HOPMaTMBHbLIM MPaBOBbIM aAKTOM
YNOJIHOMOYEHHOIoO OpraHa

NMokasaTtern KayectBa WU
OLEeHKa pe3ynbTaToB
npenocTaBrieHns

coumanbHoWn ycryrm

[locTaToOMHOCTL (OMHAHCOBbLIX, MaTepuarnbHO-
TEXHWYECKUX, KadpoBbIX, WHGOPMALMOHHBIX
PECYPCOB Yy MOCTaBLUMKA COLMarnbHbIX YCIyT,
YOOBNETBOPEHHOCTL Nonyyatenen coumanbHbIX

ycnyr Ka4yeCTBOM NpeaocTaBngeMomn
coumanbHomn ycnyrm, oTCyTCTBUE
00O0CHOBAaHHbIX Xarnob

YcrnosBus  npegocTtaBrieHnd
coumanbHon ycnyru, B TOM
4yucre ycrioBuss 4OCTYMHOCTU
npegocTaBrieHns ycrnyrm And
WHBaNMA4oOB WM APYrnx nuy c
Yy4ETOM  OrpaHU4YeHnn  Unx
XU3HeOeATenLHOCTH




MPABUTEJIbCTBO YIbAHOBCKOW OBNACTU
NMOCTAHOBJITEHNE
oT 13 oktabpa 2020 roga N 580-I1

O BHECEHMW W3MEHEHMM B NOCTAHOBMNEHWE MPABUTENLCTBA
YNbAHOBCKOW OBNACTM OT 06.08.2015 N 385-T1

[MpaBUTENLCTBO Y NbSAHOBCKOM 0611acTM NOCTAHOBIAET:

1. BHectn B [llopsagok npegocTaBneHns coumnaribHbIX YCnyr nocTaBLUKamu
coumanbHbIX YCryr B YrbSHOBCKOW 0OOnacTu, YTBEPXOEHHbIN NOCTaHOBIIEHNEM
[paButenscrea YnesaHoBckon obnactu ot 06.08.2015 N 385-1 "O6 yTBepxaeHun
[Nopagka npegocTaBneHns coumnasbHbIX YCAYr NOCTaBLLMKaMK CoumnasbHbIX YCAyr B
Y nbsiHoBcKow obnacTtun', cnegyowme N3aMeHeHus:

1) B pasgene 3:

a) B nNyHkTe 3.3:

B ab3aue wWecTtoM crioBa "CTpaxoBOoe CBMAOETENbLCTBO 0643aTenNbHOro
NMEHCUOHHOIO CTpaxoBaHUA" 3aMeHUTb CrioBamMu "OOKYMEHT, Mo4TBepXXOaroLmi
perMcTpaymio B CUCTEME NHANBUOYaANbLHOMO (MePCOHN(ULMPOBaAHHOIO) y4eTa",

ab3al YyeTblpHaauaTbin U3MOXUTL B CNEAYOLEN peaakumm:

"NOKYMEHT, coepxawunh CcBedeHUA O nmuax, MOCTOAHHO MPOXMBAOLLMX
COBMECTHO C 3asiBUTerneM no MecTy ero XuTenbcTea;";

6) B absaue cegbmom nyHkTa 3.6 croBa "CTpaxoBoe CBWOETENLCTBO
0643aTeNnbHOro  MEHCMOHHOIO CTPaxoBaHUA" 3aMEeHUTb CroBamMu  "[OKYMEHT,
noaTBepPXaaroLLmn perncTpaumio B cucteme NHOMBWAOYaNbHOro
(NnepcoHnULMpoBaHHOro) ydeTa",;

2) B absaue wectom nyHkTa 4.3.1 pasgena 4 crnoBa “"CTpaxoBoe
CBUOETENLCTBO 0653aTeNbHOr0 MNEHCMOHHOINO CTPaxoBaHUA" 3aMEHUTb CroBamu
"NOKYMEHT, noaTBepXOarwmn  permctpaumio B CUCTEME  MHAMBUAYANbHOMo
NepCoOHNGMLMPOBAHHOIO) yyeTa";

3) B MPUNOXEHNM:

a) B pasgerne 1:

nNognyHKT "I nyHKTa 1 U3NOXUTb B CriedyoLen peaakuun:

") yOopKa XMrblX MOMELLEHWIA:

B bopmMe coumarnbHOro obcnyxmBaHus Ha JoMy:
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Onucanne counanbHom
ycnyri, B TOM 4uUCrie ee
obbem

1) BNaxkHas ybopKa >uroro noMeLLeHNst BKIKYaeT:
a) NoAroTOBKY MHBEHTapSA AS1A npoBeaeHnsa yoopKu;
6) O4MCTKY OT NbIfM NOSIOB, CTEH 1 Mebenu;
B) CHATME NayTUHbI;

) MblITb€ MOBEPXHOCTEN MOsia XUIIOro MoMeLLEHUS
nonyyatens

coumarbHbIX yCnyr, He 3acTaBrieHHbIX Mebernbio, He
MOKPbITbIX KOBPAMU N MHbIMU KOBPOBbLIMU U3LENUAMU;
[1) BbIHOC TBepAblX KOMMYHarbHbIX OTXOL40B B MeCTa,
npeaHasHavYeHHble AN UX CKITaaupoBaHUS;

e) ybopKy MHBEHTaps;

2) cyxas ybopKa >uroro noMeLLeHUs BKIKYaeT:

a) NoAroTOBKY MHBEHTapA AS1A npoBeaeHnsa yoopKu;
6) 4ncTtky cBOBOAHLIX OT Mebenm KOBPOB WM WUHbIX
KOBPOBbIX M3OENUA WM OTKPbITOro rosia B XUIIOM
NOMELLeHUN rosydaTens couunarnbHbIX YCnyr c
NCMNOfb30BaHNEM MNblfiecoca (BEHUKA, LETKW);

B) BbIHOC TBEPAbIX KOMMYHarbHbIX OTXOL40B B MeCTa,
npeaHasHavYeHHble AN X CKITaaupoBaHUS;

r) yBOpKy MHBEHTaps.

Ycnyra okasbiBaetca 4 pasa B Mecdy C
NCNosib30BaHNEM NHBEHTapS, MOOLLINX n
AE3NHOULINPYIOLLIMX cpeacTs nonyyatens
coumansHoun ycryrm




Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMpPOBOXOEHMA NN,
cTpadaoLLMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

OkasaHuve nonyyaTeno coumanbHOM YCryr noMOLLM
B yBOpKe XUoro noMeLeHus::

1) BraxHaa ybopka XWMoro noMeLleHnss BKIloYaeT
OoKasaHve NomoLLy B:

a) NoAroToBKe MHBEHTaPS ANS NpoBeneHnst YOOpKu;
6) o4nCTKE OT NbINN NOSIOB, CTEH U Mebeny;

B) CHATUM NayTUHbI;

) MblITb€ MOBEPXHOCTEN MOsia XUIOro MnoMeLLEeHUS
nonyyaTtens coumarnbHbIX YCIyr, He 3acTaBfEHHbIX
mMebenbio, He MNOKPbITbIX KOBpaMM U MHbIMU
KOBPOBbIMU N30ENUAMY;

L) BblHOCE TBepAblX KOMMYHarbHbIX OTXO4OB B
MecTa, npegHa3HavYeHHble AN UX CKNaanpoBaHns;

e) ybopke MHBEHTaps;

2) cyxad ybopka >XMIoro MOMeLLEeHUa BKIloYaeT
OoKasaHve NomoLLy B:

a) NoAroToBKe MHBEHTaPS ANS nNpoBeneHnst YOopKu;
6) unctke cBOb6OOHBIX OT Mebenu KOBPOB WM UHbIX
KOBPOBbIX M3OENUA WM OTKPbITOro rosia B XUIIOM
NOMELLeHUN rosydatens couunarnbHbIX YCnyr c
NCMosib30BaHUEM Mblfiecoca (BEeHWKa, LWETKW);

B) BbIHOCE TBepAblX KOMMYHallbHbIX OTXO4OB B
MecTa, npegHa3HavYeHHble A8 UX CKNaanpoBaHus;

r) ybopke uHBeHTaps.

Ycnyra okasbliBaeTcd He Oonee 2 pa3 B Hedeno C

NCMOMb30BaHUEM WHBEHTaps, MOKLLIMX n
AEe3UHPULLNPYIOLLMX cpencTts noslyyqaTens
coumanbHoWn ycryrm

Cpokun npegoctaeneHus || 40 MuH.

coumanbHoWn ycryrm

[MooyweBon HopmMaTtuB || YCTAHOBSIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM

JoMHaHCMpPOBaHWS YrNOrHOMOYEHHOro opraHa

coumanbHoWn ycryrm




[lokasaTenu kadyecTtBa u
oueHKa  pe3ynbTaTtoB
npeaocTaBrieHNs
coumanbHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmmn Ka4yecTBO
npenocTaBfieHNsa CoumarnsHOM YCIyrun, ABMAIOTCS:

1) yOOBNETBOPEHHOCTb Mofnyvatens couunanbHom
YCNyrm KayecTBOM MW [OOCTYMNMHOCTbK CcoLmanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHOm
ycnyrm n appekTMBHOCTb ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMK counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst couunarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewm:

1) NoNHOTa NpefoCcTaBsieHns coumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNpPeaoCTaBlieHNa counarnbHOm
yCnyru;

3) pesynbTaT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHns

YcrnoBus
npenocTaBneHus
counanbHon ycnyru, B
TOM 4uUCne YCIioBUS
AOCTYMNHOCTH

npenocTaBfieHNs yCIyru
ans WHBaNMaoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OrpaHn4eHun
NX XU3HEOEATENBHOCTH

1) npoBeaeHne ybopku B npegenax nnowann Xuroro
NOMELLIEHUS, HE NpeBbILLatoLLEN 36 KB. M;

2) cobrnogeHne TexHNKn 6esonacHocTn, TpeboBaHuin
noXxapHon ©e30nacHOCTWU, CaHUTaPHO-MUIMEHNYECKNX
TpeboBaHui

B CTauMoHapHOM hopMe coumnarnbHOro ob crnyxmBaHus:




Onucanne counanbHom
ycnyri, B TOM 4uUcrie ee
obbem

BraxHas ybopka »urnoro nomMeLLeHNs BKIOYaeT:

1) NOAroTOBKY MHBEHTApS 4S9 NpoBeaeHnsa yoopKu;
2) OYMCTKY OT MblSIN NOSIOB, CTEH N Mebenu;

3) MbITbe MOBEPXHOCTEN MOfia XXMIoro nomMeLleHus
nony4yatens couwasnbHbIX YCIyr, He 3acTaBJfIEHHbIX
Mebenblo, He MOKPbITbIX KOBPpaMM U UHbIMU
KOBPOBbLIMWU N30EMUAMM;

4) y6OopKy UHBEHTapH.

Ycnyra okasbiBaetcs 1 pa3 B AeHb MO rpadwmky C
NCMNOMb30BaHNEM MPOMaPKUPOBAHHOMO MHBEHTaps,
MOKOLLUMX U AE3NHPULMPYIOLLMX CPEeaCTB

Cpokun npegoctaeneHus || 30 MuH.

coumanbHoWn ycryrm

[MooyweBon HopmaTtuB || YCTAHOBIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM
JoMHaHCMpPOBaHWS yrNOrHOMOYEHHOro opraHa

coumanLHoun ycryrm

[NlokasaTenun kadyectBa u || [NokasaTenamu, XapakTepu3yoLmmm Ka4yecTBO

OLleHKa  pe3yrnbTaToB
npeaocTaBrieHNs
coumansHoun ycryrm

npenocTaBfieHNa CoumarnsHOM YCIyru, ABMAIOTCS:

1) yOOBNETBOPEHHOCTb Mofnyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLmanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa counarnbHom
ycnyrm n appekTMBHOCTb ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CouManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst couunarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewm:

1) NonHOTa NpefocTaBsieHns coumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNpPeaoCTaBlieHNa counarnbHom
yCcnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHON ycryru;

4) oTcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnymm

npenocTaBneHns




YcnoBus
npenocTaBfeHns
counarnbHon ycnyru, B
TOM 4uUCne YCrioBUS
AOCTYMNHOCTH
npenocTaBfieHNs yCIyru
ans WHBaNMOoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OorpaHn4eHun
NX XXNU3HEeOEeATEeNbHOCTH

CobniogeHne TexHukn 6esonacHocTn, TpeboBaHui
NnoXapHon ©e30MacHOCTW, CaHUTAPHO-TUIMEHNYECKNX
TpeboBaHui

B nonycTaunoHapHon doopme coumnanbHOro ob crnyxmBaHus:




Onucanne counanbHom
ycnyri, B TOM 4uUcrie ee
obbem

BnaxHas ybopka »urnoro nomMeLLeHNs BKIKOYaeT:

1) NOAroTOBKY MHBEHTApS A8 NpoBeaeHnsa yoopku;
2) OYMCTKY OT MblSIN NOSIOB, CTEH N Mebenu;

3) MbITbe MOBEPXHOCTEN MOfia XXMIoro nomMeLleHus
nony4yatens couwasnbHbIX YCIyr, He 3acTaBJfIEHHbIX
Mebenblo, He MOKPbITbIX KOBPpaMM U UHbIMU
KOBPOBbLIMWU N30EMUAMM;

4) y6OopKy UHBEHTapH.

Ycnyra okasbiBaetcs 1 pa3 B AeHb MO rpadwmky C
NCMNOfb30BaHNEM MPOMAaPKUPOBAHHOIMO MHBEHTaps,
MOKOLLUMX U AE3NHPULMPYIOLLMX CPEeaCTB

Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHMA NN,
cTpadatoLLmx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

OkasaHue nonyyartento couunansHOM YCryrn nomMoLm
BO BITaXHON YOOpKe XUSOro NOMELLEHNS BKIIOYAET B
cebsa okaszaHme NoOMoLLM B:

1) NoAroToBKe MHBEHTaPS AN NpoBeneHnst YOopKu;
2) OYMCTKE OT MblfX NMOSoB, CTEH N Mebenu;

3) CHATMM NayTUHbI;

4) MbITb€ MOBEPXHOCTEW MOSia XASIOro MOMELLEHNS
nony4yatens couwasnbHbIX YCIyr, He 3acTaBJSIEHHbIX
Mebenblo, He MOKPbITbIX KOBPaMM U UHbIMU
KOBPOBbLIMWU N30EMNUAMM;

5) BblHOCE TBEpPAbIX KOMMYHasbHbIX OTXO4OB B
MecTa, npeagHasHadYeHHble 515 UX CKnagupoBaHus;

6) ybopKke MHBEHTapA.

Ycnyra okasbiBaeTcs He 6onee 2 pa3 B Heaento

Cpoku npegocTaBneHust
coumanLHoWn ycryrm

30 MUH.
40 MWH. NPV OCYLLUECTBIIEHUN COMPOBOXOEHUA JNL,
CTpagaromx NCUXM4ecKMmmn pacctponctesamm

[NlogyweBon HopmaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBIeH HOPMaTMBHbLIM aKTOM

YNOJIHOMOYEHHOIoO OpraHa

NpaBoOBbIM




[loka3aTenu kadyecTtBa u
oueHKa  pe3ynbTaTtoB
npenocTaBrieHNs
coumansHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmm KadyecTBO
npenocTaBfieHNsa CoumarnsHOM YCIyrun, ABMAIOTCS:

1) yOoOBMNETBOPEHHOCTb MNofnyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK coLumanbHOM
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa counarnbHOm
ycnyrm n appekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloLWMMK counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst couunarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLlmx
nokasarenewm:

1) NoNHOTa NpefoCcTaBeHns colmarnbHON YCIyru;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counanbHom
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTtcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnymm

npenocTaBneHns

YcrnoBus
npenocTaBneHus
coumnanbHon ycnyru, B
TOM 4uUCne YCrioBUS
AOCTYMNHOCTH

npenocTaBfieHNs yCIyru
ans WHBaNMaoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OrpaHn4eHun
NX XU3HEOEATENBHOCTH

CobniogeHne TexHukn 6esonacHocTn, TpeboBaHui
NnoXapHon ©e30MacHOCTU, CaHUTAPHO-TUIMEHNYECKNX
TpeboBaHui

B NyHKTe 3:

NOANYHKT "a

N3NOXUTb B CrieayroLen peaakumu:
a) obecneyeHve nOWAOLID XUMbIX MOMELUEHWA B COOTBETCTBUM C

yTBEpPXAEHHbIMN HOPMAaTUBaMMU:




Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA NN,
cTpadatoLLmMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

[Tnowaab  XWnblX  NOMELWEHUA  MPenoCcTaBnseTcs
noslydaTensmMm coumnasribHbIX YCIyr B COOTBETCTBUM C
CaHUTapHO-MMrIMeHNYEeCKUMIN HOpMaMW. Mpw
pasMeLLeHnn nornyyartenen coumanbHbIX YCnyr B
XUIbIX NMOMELLEHUAX YYUTbIBAETCA MX M3nYecKoe n
ncmxm4eckoe COCTOsIHME, ncmxonornyeckas
COBMECTUMOCTb, HAKITOHHOCTW.

[NpegocTaBnseTca:

1) He MeHee 6 KB. M >Wrov Nnowaaun B pacyeTe Ha
OLHOTO nony4vaTtens counarnbHbIX YCNyr;

2) 3 KB. M B chanbHOM nomelleHun ons pebeHka
AOLLKOSbHOro BO3pacTa;

3) 6 kB. M onsa pebeHka LWKONbHOro Bo3pacTa.

Ycnyra okasbiBaetcd 1 pa3 npu MOCTYNSIEHUN K
NOCTaBLUMKY COUMarnbHbIX YCIyr

Cpoku npegoctaenenus || 240 MuH.

coumansHoWn ycryrm

[MooyweBon HopmaTtuB || YCTAHOBIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM
JoMHaHCMpPOBaHWS YMNOSTHOMOYEHHOro opraHa

coumanbHown ycryrm




[loka3aTenu kadyecTtBa u
oueHKa  pe3ynbTaTtoB
npenocTaBrieHNs
coumansHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmm KadyecTBO
npenocTaBfieHNa CoumarnsHOM YCIyru, ABMAIOTCS:

1) yOoOBMNETBOPEHHOCTb MNofnyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK coLumanbHOM
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa counarnbHOm
ycnyrm n appekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloLWMMK counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst couunarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLlmx
nokasarenewm:

1) NoNHOTa NpefoCcTaBeHns colmarnbHON YCIyru;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counanbHom
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHON ycryru;

4) oTtcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnymm

npenocTaBneHns

Ycnosus 1) Npu pasmeLLeHnn noryvartenen coumnanbHbIX yCnyr
npeaocTaBrieHNs B XUIbIX NOMELLEHUAX OOSMKHbI YYUTbIBATLCSA UX MO,
coumarnbHon ycnyri, B || BO3pacT, m3n4eckoe COCTOsIHME, MCUXOorornvyeckas
TOM 4YUCIe  YCIIOBUSA || COBMECTUMOCTb, MPUBbIYKMY;
OOCTYMHOCTU 2) npepgocTasBngeMas nrowanb He AofmkHa ObiTb
NpenoCTaBrieHNs YCIyMU || MEHbLLe  HOpMaTMBOB  obecneyvyeHus  nrowanbro
OnA  VHBanuOoB U || XWIbIX MOMeLLeHNI npu npegocTaBrieHnn
OpYrMX §vL C YY4eTOM || coumarnbHbIX YCIyr opraHusauyuMsaMy  coumarnsHOro
CTeneHu orpaHn4yeHun || obcnyxmBaHus, YCTaHOBIEHHbIX HacToALLMM
NX XU3HEOEATENbHOCTU || NOgMYyHKTOM;
3) obecneyeHne nony4atens coumnarnbHbIX YCnyr
KpoBaTblo, TyMOOYKOM, CTyrioM, LwWKadamm Ans
XpaHeHusa ogexabl
NogNyHKT "B" N3NOXUTbL B CriefyloLen peaakumm:

"B) obecneveHne MArkum MHBeHTapeM (ogexaon, obyBbto, HaTeNbHbIM 6enbem
N NOCTENbHLIMA MNPUHAASIEXHOCTAMW) B COOTBETCTBUM C  YTBEPXOEHHbIMU
HOopMaTUBaMM:



Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA NN,
cTpadatoLLMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

[pegocTaBneHne nosiydatento coumanbHbIX  YCIyr
MSAMKOrO WHBEHTaps (ogexabl, obyBW, HaTENbHOro
benba M NOCTENbHbIX  MNpPUHAONEXHOCTEN) B
COOTBETCTBUM C MpuKasoM [NaBHOrO ynpasBfieHUs
Tpyda, 3aHATOCTU UM coumanbHoro 6Gnaronosyymns
YnbaHoBckon obnactm ot 19.01.2016 N 8-1 "O6
YTBEPXKOEHNM HOPMATUBOB ObBecneyeHnsa onexaon,
00yBbl0, MATKUM WMHBEHTapeM, npegmetramu JIMYHOM
rMrmeHb!"

Cpoku npegocTaBneHus
coumanbHoWn ycryrm

1) 1 pa3 B 7 AHeN - CMeHa NOCTErNbHOro U HaTeNbHOro
oenbs;
2) 1 pa3 B 10 gHen - cMeHa ogexabl

[MooyweBon HopmMaTtuB || YCTAHOBSIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM
JoMHaHCMpPOBaHUS YrNOrHOMOYEHHOro opraHa

coumanbHoWn ycryrm

[NlokasaTenun kadyectBa u || [NokasaTenamu, XapakTepusyoLmmm Ka4yecTBO

OLleHKa  pe3ynbLTaToB
npeaocTaBrieHNs
coumanLHoWn ycryrm

npenocTaBfieHNa CoumarnbHOM YCIyru, ABMAIOTCS:

1) yOooOBMNETBOPEHHOCTb Monyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLmanbHOm
yCnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa counarnbHom
yCcnyrm n a(pdpekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst counarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLlmx
nokasarenewm:

1) NoNHOTa NpefoCcTaBsieHns coumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNpPeaoCTaBlieHNa counarnbHOm
yCcnyru;

3) pesynbraT (3¢deKTUBHOCTD)
counanbHoOWn ycnyru;

4) oTcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnymm

npenocTaBneHns




YcrnoBus
npenocTaBneHns
counanbHon ycnyru, B
TOM 4uUCne YCrioBUS
AOCTYMNHOCTH

npenocTaBfieHNa yCIyru
ans WHBaNMMOoOB U
ApYyrMx Iuvy C  yd4eTom
CTeneHn orpaHuyeHumn
NX XU3HEeLEeATeNbHOCTHU

1) ogexaa n 06yBb 4OMKHBI COOTBETCTBOBATbL POCTY,
pasmepam nosyvarerns coumnarnbHbIX YCIyT;

2) obecneyeHne ogexaoon, 00yBbl,  MSAMKUM
WHBEHTapeM, npegmMeTamu JIMYHOWM TUTUEHbl B
COOTBETCTBUM C nNpUKasom [TaBHOro ynpaBneHus
Tpyda, 3aHATOCTU UM coumanbHoro 6Gnaronosyymns
YnbaHoBckon obnactm ot 19.01.2016 N 8-1 "O6
YTBEPXKOEHNM HOPMATUBOB OBecnedYeHnsa onexaon,
00yBbIO, MATKMM MHBEHTapeM, NpeameTamn fMYHOM
rMrmeHbl".

NOANYHKTbI "a

- "B" NyHKTa 4 U3NOXUTb B CreayoLlen pegakuum:

"a) NoKyrnka 3a CYeT CpeacTB nony4yaTens coumanbHbIX YCnyr U AocTaBka Ha
OOM NPOAYKTOB MUTAHMS, MNPOMbILLIEHHBIX TOBApOB MNepBOM HeobxoauMmocTw,
CPeACTB CaHUTapuK N TMIMeHbl, CPEACTB yX04a, KHUM, ra3eT, >KypHaroB:



Onucanne counanbHom
ycnyri, B TOM 4uUcrie ee
obbem

Obecne4yeHne NpPoaOBOSIbCTBEHHBLIMM n
MNPOMBILUNEHHBIMM  TOBapaMM B COOTBETCTBUM C
NOTPEOHOCTAMM U Y4ETOM COCTOSIHUSA 340POBbS
nomnyyatensi coumanbHbIX YCyr:

1) Npuem 3akasa OT nony4vartens coumarnbHbIX YCnyr
Ha MOKYMNKYy MPOAYKTOB MUTaHWUS!, MNPOMbILLIEHHbIX
TOBapoOB  MNEpPBOM HeobxoanmocTw, cpeacTs
CaHUTapun 1 MMrMeHbl, CPeacTB yXoAa, KHWF, raser,
XypHarnoB (Bec Habopa He OO0IPKeH npeBblwaTb 7 Kr
3a OHO noceLleHne);

2) MonyyYeHWe [OEeHeXHbIX CpeacTB OT nonyyaTens
coumanbHbIX YCnyr Ha npuobpeTeHne TOBApOB;

3) 3aKkynka NpOAYKTOB MUTaHUS, MNPOMbILLIEHHbIX
TOBaApoOB  MNEpPBOM HeobxoanmocTw, cpeacTs
CaHUTapun 1 MMrMeHbl, CPeacTB yxoAa, KHWF, raser,

XXypHaroB.;
4) [pocTaBka TOBApOB Ha [OM MONyyaTento
coumanbHbIX YCNyT;

5) OCylleCTBIieHMe OKOHYaTeNnbHOro pacyera C
nony4yatenem coumarnbHbIX YCAyr Ha OCHOBaHUU
NpeabABEHHOro KAaCCOBOro Yeka Unm NpupaBHEHHOIO
K HEMY JOKYMEHTa.

Ycnyra okasbiBaeTcs He 6onee 8 pa3 B Mecsl,

Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHMA NN,
cTpadaoLLmx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

CoBMECTHO C nony4vartenem ycryru:

1) cocTaBneHne cnnucka NnpuodbpeTaemMbiX TOBAPOB;

2) onpeneneHve CyMMbl HeODXOO4UMbIX [EHEXHbIX
cpencTB Ana npnobpeTeHnsa ToBapos;

3) cocTaBfieHne MapLupyTa nepenBWKeHS
nony4yartenst coumanbHbIX YCNyr;

4) conpoBoXaeHWe noryyartens couuanbHbIX YCIyr
Npy  NEPBMYHOM  OCBOEHUM  Mapwpyta  (npw
HeobxoanmMocTN);

5) aHanM3 n obCcyxaeHne pacxogoB rnosyyaTtens no
NTOram NOKYMK1 TOBapoOB.

Ycnyra okasbiBaeTcs He bonee 2 pa3 B Mecsil,

Cpoku npegocTaBneHust
coumanbHoWn ycryrm

45 MVH. B rOpOACKOM HacerneHHoOM nyHkTe, 60 MuH. B
CenbCKOM HaCeJSIeHHOM MyHKTe




[MooyweBon HopmaTtuB || YCTAHOBSIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM
JoMHaHCMpPOBaHWS YrNOrHOMOYEHHOro opraHa

coumanbHoOWn ycryrm

[NlokasaTenun kadyectBa u || [NokasaTenamu, XapakTepusyoLmmu Ka4yecTBO

OLeHKa  pe3yrnbLTaToB
npenocTaBrieHNs
coumanbHoWn ycryrm

npenocTaBfieHNa coumarnbHOM YCIyru, ABMAIOTCS:

1) yOoOBNETBOPEHHOCTb MNonyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMNMHOCTbK CcoLmanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa counarnbHom
ycnyrm n appekTMBHOCTb ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyrn.

OueHka pesynbTaTa npegocTaBneHnst counarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE Criegytolmx
nokasarenewm:

1) NoNHOTa NpefocTaBsieHns coLmarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counarnbHom
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
counanbHon ycnyru;

4) oTcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHns

YcrnoBus
npenocTaBfeHns
counarnbHoOn ycnyru, B
TOM 4uUCne YCrioBUS
AOCTYMNHOCTU

npenocTaBfieHNs yCIyru
ans WHBaNMaoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OorpaHn4eHun
NX XU3HEOEATENBHOCTH

1) npnobpeTaemble TOBapbl OOIDKHbI
COOTBETCTBOBATb YCTAHOBIIEHHbIM CPOKaM rogHOCTU
(ecrm B COOTBETCTBUM C 3aKOHOAATENbCTBOM Ha
TOBap yCTaHaBMMBAETCS CPOK MOgHOCTW);

2) Bec Habopa, npuobpetaemoro 3a
nocelleHne, He OOmKeH NpeBbIwaTh 7 Kr.;

3) NpeaBapuTenibHOe NosfyyYyeHne OEHEXHbIX CPeacTs
Ana  npuobpeTeHnss ToBapa  OT  nosydatend
coumarnbHbIX YCIyT;

4)  ocylecTBfieHMe  3aKyrnku  MNPOAYKTOB U
NPOMbILLUIIEHHBIX TOBApOB NEpPBON HEOOXOOMMOCTMU B
TOProBbIX 00 beKTax, HAXOOALWMXCS Ha PACCTOAHUN He
Gonee 500 MmeTpoB OT MecCTa >UTeNbCTBa
(NpebbiBaHWs) NnonyyaTensa coumnanbHbIX YCnyr

O HO




6) nomMowb B NPUrOTOBMEHUU MULLM, @ TakXe NPUroTOBIIEHME NULLM NULaM C
MOMHOW UMM YaCTUYHOM yTpaTon CrnocobHOCTN NGO BO3MOXHOCTU OCYLUECTBNSATb
camoobCcrnyxvBaHne, CaMOCTOATENbHO NepeasuraTtbcs, obecneymBaTb OCHOBHbIE
XU3HEHHble NOTPebHOCTM B cuny 3aborneBaHus, TpaBMbl, BO3pacTa UMM Hanmmyums

MHBAINMaHOCTMW:



Onucanne coumnanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHMA NN,
cTpadatoLLmMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

1) Npy OKa3aHWM NOMOLLW B NPUrOTOBIIEHNM MLLW:

a) cornacoBaHue C nosyvatenemMm couuasnbHbIX YCnyr
MEHIO;

6) nogrotoBka 06opyn0BaHUS, KYXOHHbBIX MPMOOPOB U
NPOAYKTOB, NMOSIyYEHHbIX OT MOslydaTens coumnanbHbIX
YCIyT;

B) MbITbE, O4MCTKA, Hape3Ka NPOAYKTOB, NOSTy4YEHHbIX
OT nonyyaTens counarnbHbIX YCNyr;

r) yoopka paboyen (KyXOHHOW) 30HbI;

2) Npy NPUroTOBMEHUN MULLK:

a) cornacoBaHue C nosydatenemMm couuasnbHbIX YCnyr
MEHIO;

6) nogrotoBka 06opyn0BaHUS, KYXOHHbIX MPMOOPOB U
NPOAYKTOB, NMOSIyYEHHbIX OT MOSlydaTens counanbHbIX
YCIyT;

B) MbITbE, O4MCTKA, Hape3Ka NPOAYKTOB, NOSTy4YEHHbIX
OT nonyyaTens counarnbHbIX YCNyr;

) NPUroTOBMEHNE MUK, BKIOYAKOLIEE MEXAHNYECKYHO
N TepMmyeckyro 00paboTKy nNpPoaYKTOB MUTaHUS

(dbopmmpoBaHue n oTpaboTka HaBbIKOB
CaMOCTOSITENbHOrO NPUroTOBIEHUS MULLW);
n) ybopka paboyven (KYXOHHOM) 30HbI nocne

MPUrOTOBIIEHMS MULLKM, B TOM YMCNE MbITbE MOCYAbI,
MCMOMNb30BaHHOM MPY MPUrOTOBIIEHWN MULLIA.

Mpy oOKasaHWM MNOMOLM B MPUrOTOBMEHUM ML
ycnyra okasbiBaeTcs He bornee 8 pa3 B Mecsl; npu
NPUrOTOBMNEHUN MULLIA: YCNyra okasbliBaeTcsa 5 pas B
Heaeno

Cpoku npegocTaBneHust
coumanbHoWn ycryrm

[Mpw okazaHWM NOMOLLM B MPUrOTOBEHWUN MULLN:
npegenbHas MNPOAOSPKATENBHOCTL NpenocTaBsieHus
ycnyrm coctaenaeT 40 MUHYT 3a O4HO NoceLleHne;
NPV NPUroTOBNEHWUN NMULLN:

npegenbHas MNPOAOSPKATENBHOCTL NpenocTaBsieHus
ycnyrm coctasndet 90 MUHYT 3a O4HO nocelleHne

[NlogyweBon HopmaTuB
JoMHaHCMpPOBaHWS
coumansHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM aAKTOM

YNOJIHOMOYEHHOIoO OpraHa

NpaBoOBbIM




[loka3zaTenu kadyecTBa u
oueHKa  pe3ynbTaTtoB
npeaocTaBrieHNs
coumansHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmm Ka4ecTBO
npenocTaBfieHNsa CoumarnsHOM YCIyrun, ABMAIOTCS:

1) yOooOBNETBOPEHHOCTb MNofnyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLumanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHOm
yCcnyrm n apdpekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloLWMMK counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst couunarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewm:

1) NoNHOTa NpefocTaBsieHns coumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counarnbHOm
yCcnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTtcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHns

YcnoBus
npenocTaBneHus
coumnanbHon ycnyrm, B
TOM 4uUCne YCIioBUS
AOCTYMNHOCTH

npenocTaBfieHNs yCIyru
Ans MHBaNMMOoOB U
ApYyrMx Iuvy C  ydeTom
CTeneHun orpaHnyeHumn
NX XU3HEeLEeATeNbHOCTH

1) cobnogeHne CaHUTapHO-TMIMEHUYECKMX HOPM W
npaBuri;

2)  MCnonb3oBaHME  MNPOAYKTOB WU KYXOHHbIX
NpMHaaeXHOCTeN nonyyatensi coumanbHbIX YCIyr;

3) cobniogeHne TexHukn — 6esonacHoCcTM  Npu
NPUrOTOBMIEHUN MULLWM U UCMOMb30BaHUN  KYXOHHbIX
NpUHagnexHocTen

B) onflata 3a CYeT CpencTB nonyvaTtens couunanbHbIX YCITyr KOMMYHarbHbIX

YCIyr U YCNyr CBSA3M:




Onucanne counanbHom
ycnyri, B TOM 4uUcrie ee
obbem

OkasaHne cogencTsua nonyvaTteno couuanbHbIX
ycryr B onfiate KOMMYHarbHbIX YCIyr U YCIyr CBA3W:
1) CHATME noKasaHun ¢ NPnbOopPoB y4eTa;

2) nony4vyeHne OT nosiydaTtend couuanbHbIX YCnyr
NNaTeXHbIX [OOKYMEHTOB, KBUTAHUMW Ha onnarty
KOMMYHarbHbIX YCIyr U YCIyr CBA3W;

3) 3anofHeHWe KBUTAHUMW Ha onmaty XunblX
MOMELLEHWNIA, KOMMYHarbHbIX YCIyr, YCIyr CBA3W;

4) nosydeHne HarnuyHbIX AOEHEeXHbIX CpeacTB OT
nonyyatens coumarnbHbIX yCcryr gns  onnarbl
KOMMYHarbHbIX YCIyr U YCyr CBA3W;

5) onnarta ycnyr - B MNyHKTax npuema onsatbl 3a
KOMMYHarnbHble YCnyrn U yCryrm cBA3n (KpeauTHas
opraHusauus, opraHuMsauusi  NOYTOBOM  CBSI3MU,
NNaTeXHbI TepMUHan);

6) OocTaBka nnaTeXHbIX AOKYMEHTOB, KBUTaHL WM
nony4yartento counasnbHbIX YCIyr Ha A0M;

7) pac4yeT c nony4arenem coumanbHbIX YCIyr.

Ycnyra okasbiBaetcd 1 pa3 B mecs

Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA  NnL,
cTpadatoLLMX
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

OkasaHue nony4yarento coumarnbHbIX ycnyr
COOENCTBMSA B OnnaTe KOMMyHarnbHbIX YCIyr n ycnyr
CBA3MN:

1) NOMOLLB B CHATUM NOKa3aHun ¢ NpnbopoB y4eTa;

2) MNOMOLWp B 3arnofiIHEHMM KBUTAHUMA Ha onnaTty
XUINbS, KOMMYHarbHbIX YCNyr, YCryr CBA3Y;

3) pacyeT HeobxooMMbIX AEHEeXHbIX cpeacTs Ans
onsiaThbl XUibs, KOMMYHaIbHbIX YCIIyT, YCIyr CBA3MW;

4) coCTaBleHne MapLupyTa nepenBuKeHMS
nony4yatens couunanbHbIX YCryr A0 MyHKTa npuema
onsiatbl 3a KOMMyHaslbHbl€ YCIyrM U YCryrn CBS3U
(KpeauTHas opraHuMsauusi, opraHmsauusi MoYTOBOW
CBA3K, NNaTeXHbIN TepMmHan) n obpaTHo;

5) conpoBoOXaeHne nosyvatensa coumanbHbIX Yycnyr
Npy  NEPBMYHOM  OCBOEHUM  Mapwpyta  (npw
HeobxoanmMocTN);

6) aHarmm3 un obcyxaeHne pacxodoB nonydvarTens
coumarnbHbIX YCryr No UToram onsiatbl, OpraHn3auus
XPaHEHWS AOKYMEHTOB, noaTBepPXKOatoLLMX
OCYLLUECTBIIEHNE PaCXOA0B.

Ycnyra okasbiBaeTcs 1 pa3 B Mecs,




Cpoku npegocTaBneHust
coumansHoWn ycryrm

40 MUH.
180 MUHYT Npu OCYLLECTBINEHUM CONPOBOXOEHUS JNL,
CTpagaroLLmx NCUXMYECKMMN pacCTPOUCTBaAMMU

[MooyweBon HopmaTtuB || YCTAHOBSIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM
JoMHaHCMpPOBaHWS YrNOrHOMOYEHHOro opraHa

coumanbHoWn ycryrm

[NlokasaTenun kadyecTtsa u || [NokasaTenamu, XapakTepusyoLmmm Ka4yecTBO

OLleHKa  pe3yrnbTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

npenocTaBfieHNa coumarnbHOM YCIyru, ABMAIOTCS:

1) yOoOBNETBOPEHHOCTb Mofnyvatens couunanbHom
YCNyrm KayecTBOM MW [OOCTYMHOCTbK coLmanbHOM
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa counarnbHom
yCcnyrm n apdpekKTMBHOCTb ee OKa3aHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyrn.

OueHka pesynbTaTa npegocTaBneHnst couunarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewm:

1) NoNHOTa NpefocTaBsieHns coumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNpPeaoCTaBlieHNa counarnbHoOm
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnymm

npenocTaBneHns

YcnoBus
npenocTaBfeHns
coumnanbHon ycrnyru, B
TOM 4uCne YCrioBUS
AOCTYMNHOCTH

npenocTaBfieHNs yCIyru
ans WHBaNMaoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OrpaHn4eHun
NX XU3HEOEATENBHOCTH

1) HanmMune KBUTAHUMA Ha ONMaty KOMMYHasbHbIX
yCnyr M ycrnyr cCBs3M Yy Monydartens couuarnbHbIX
YCIyT;

2) obecnedyeHne  CBOEBPEMEHHOCTU
KOMMYHarbHbIX YCIyr 1 yCryr CBA3W;

3) npenBaputTensHoe NonyyYeHne OeHEeXHbIX CpeacTs
Ha onfiaty KOMMYyHaslbHbIX YCAyr U yCcryr CBsi3uM OT
nonyyatensi coumanbHbIX YCIyr;

4) BO3BpaT KBUTAHUWA HaA oOMnaty KOMMYHalbHbIX
YCIyr 1 yCAyr CBs3M NONy4aTento coumnanbHbIX YCITyr

onnartbl




6) nognyHKTbI "6" - "A" NyHKTa 4 pasgena 2 U3noXxuTb B CrieqyoLen peaakuum:
"6) cogencTBme B NPOXOXKOEHNN MeOMKO-COLMarnbHON aKCNepTU3bl:



Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA NN,
cTpadatoLLMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

1) OCyLIeCTBNEHME KOHTpONs 3a CcobnoaeHnem
CPOKOB 04€epeaHOro OCBUAETENbCTBOBAHUS;

2) conpoBoXaeHue nony4vaTens couuanbHbIX YCnyr B
nepuoa noceLleHus UM COOTBETCTBYHOLLMX
cneumanMctoB AOns  cbopa BCEX [OKYMEHTOB,
HEObXoAUMbIX AN KOMMMEKCHOM OLIEHKN COCTOSIHUS
€ero OopraHM3aMa Ha OCHOBE aHanu3a KIMHUKO-
yHKLIMOHANbHbIX, coumanbHo-ObITOBbIX,
npodeccroHanLHo-TPYA0BbIX, NCUXONOrMYECKmX
[OaHHbIX Nnory4aTtens coumnanbHbIX YChyr;

3) conpoBoXaeHue nony4yaTens couuanbHbIX YCnyr B

Olopo  MeguKo-coumanbHOM  9KCNepTusbl  Ans
NPOXOXOEHUS OCBUAETENbCTBOBaHNS U 06 paTHO.
Ycnyra okasbiBaetca 1 pas B rog
Cpoku npegocTtasneHus || 120 MUH. B rOPOACKOM HacesieHHOM MyHKTe,
coumanbHoWn ycryrm 180 MVH. B CENbCKOM HaceneHHOM MyHKTe
[MooyweBon HopmaTtuB || YCTAHOBSIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM
JovHaHCMpPOBaHWS yrNOrHOMOYEHHOro opraHa

coumansHoWn ycryrm




[loka3aTenu kadyecTtBa u
oueHKa  pe3ynbTaTtoB
npeaocTaBrieHNs
coumansHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmm KadyecTBO
npenocTaBfieHNsa CoumarnsHOM YCIyrun, ABMAIOTCS:

1) yOooOBNETBOPEHHOCTb MNofnyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLumanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHOm
yCcnyrm n apdpekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloLWMMK counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst couunarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLlmx
nokasarenewm:

1) NoNHOTa NpefocTaBsieHns coumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counanbHom
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTtcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHns

YcrnoBus
npenocTaBneHus
coumnanbHon ycnyrm, B
TOM 4uUCne YCIioBUS
AOCTYMNHOCTH

npenocTaBfieHNs yCIyru
Ans MHBaNMMOoOB U
ApYyrMx Iuvy C  ydeTom
CTeneHun orpaHnyeHumn
NX XU3HEeLEeATeNbHOCTH

HacTynneHve Cpoka oyepenHoro
OCBMAOETENMbCTBOBAHUSA B doegeparnbHbIX
rocygapCTBEHHbIX y4peXgeHUsIX MeanKo-coLnanbHON
9KCNepTU3bl

B) coOenctBMe B NpoBegeHun peaburnmTaumMoHHbIX  (abunmutayMoHHbIX)
MeponpuaTun (MEOULUHCKNX, COouMarnbHbIX), B TOM YuUClle AN WHBaNMaoB Ha
OCHOBaHWW MHOMBUAYalbHbIX NporpamMmm peabunurauum (abvnmtaymm):



Onucanne counanbHom
ycnyri, B TOM YuUcrie ee
obbem

OkasaHue nonyyaTento coumarnbHbIX YCIyr noMoum B
Nony4yeHUn HanpaBfieHns1 B opraHnsaumm (oTAeneHns )
peabunutauymm (abunutauymm), nposoasiLme
peabunuraLmnoHHbIe (abunnuTaumoHHbIe)
MEepPOoNpuUSATUS B COOTBETCTBUM C WHAUBUOYaANbHOW
nporpammon peabwunutauuu (abunutauum). Ycnyra
oKasblBaeTcs 2 pasa B rog

Onucanne counanbHon

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHMA NN,
cTpadatoLLMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

OkasaHue NOMOLLM B npoBeaeHnn
peabunnmMTaLMoHHbIX (abnnuTaLmoHHbIX)
MepOonpuUATUA  coumanbHO-MeQULNHCKOro XapakTtepa
(coumanbHo-cpefoBasi  OpueHTauus, couuarnbHO-
ObiTOBas apjanTtaums, mMeguumnHcKas peabunuTauums
(abvnutaums), a Takke B COOTBETCTBMU C
NHOAMBMAYaNbHLIMA  NporpaMmMamMu  peabunutaymm
(abunutauymm), B TOM YUCIE BKIOYAET B Ceb4:

1) oTpaboTKy NPaKTU4ECKUX HaBbIKOB MIaHNPOBaHUS
BpEMEHU C LUenbko cobnogeHns pacrnopsgka LHs,
TpygoBoMu 1 (Uum)  yd4ebHOM  OMCLUMNIUHBI,
NpaBUNbHOIO pacnpeaeneHns cBOOOAHOrO BPEMEHM;
2) KypypoBaHue ycrnosun obydeHus (nepeobyyeHus),
TPYOOBOW 3aHATOCTUM W  BbIMOMHEHUA TPYyOOBOW
(NnpodpeccuoHansHon) yHKLMM y paboTtoaaTens (npu
TPYAOYCTPOUCTBE);

3) conpoBoXaeHue nornyyatens couunanbHbIX YCnyr
00 MecTa paboTbl, 00y4eHus (nMpy HeOBXoOMMOCTW);

4) nomowps B opraHusauum pocyra u cBobogHOro
BpeMeHU. Y cryra okasbiBaeTca 40 S pas B Hegento

Cpoku npegocTaBneHust
coumanbHoun ycryrm

30 MuH.
60 - 240 MWUH. NpPN OCYLLECTBIIEHNUN COMPOBOXOEHWS
N1y, cTpagarowmx NCUxXm4eckummn paccTponcTesamm

[NlogyweBon HopmaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM aKTOM

YNOJIHOMOYEHHOIoO OpraHa

NpaBOBbIM




[loka3zaTenu kadyecTBa u
oueHKa  pe3ynbTaTtoB
npeaocTaBrieHNs
coumansHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmm Ka4ecTBO
npenocTaBfieHNa CoumarnbHOM YCIyru, ABMAIOTCS:

1) yOooOBNETBOPEHHOCTb MNofnyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLumanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHOm
yCcnyrm n apdpekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst couunarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewm:

1) NoNHOTa NpefocTaBsieHns coumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counarnbHOm
yCcnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTtcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHus

YcnoBus
npenocTaBfeHns
coumnanbHon ycnyrm, B
TOM 4uUCne YCIioBUS
AOCTYMNHOCTH

npenocTaBfieHNs yCIyru
ans WHBaNMaoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OrpaHn4eHun
NX XU3HEOEATENBHOCTH

Hanun4ue:

1) nHgmBMAayanbHOM nNporpamMMbl peabunutaumm nnm
abunutauumn nonyvatens counasnbHbIX YCIyr;

2) KBanMmuMpoBaHHbIX CNeLnannucToB

r) cogenctBne B obecrneyeHun no 3akfYeHUo Bpaden nekapCTBEHHbIMU
npenaparamm 1 MEANLMHCKUMWN U3OENUSMMU:




Onucanne counanbHom
ycnyri, B TOM YuUcrie ee
obbem

Mokynka 3a c4eT CpeacTB noryyaTens coumanbHbIX
ycnyr nnbo 6ecnnatHoe nofnyvyeHue NekapCTBEHHbIX
npenapatoB And MeOULMHCKOrO MNpUMEHEHUs Mo
peuentam Ha JleKapCTBEHHble npenapatbl B
BGrvkanmMx anTeyHbIX OpraHmsaumsx U gocTaBka WX
Ha OOM:

1) npyem 3akasa OT nony4vartensd couuarnbHbIX YCryr
WM NoflydeHve peuenta Ha  JIeKapCTBEHHbIN
npenapar;

2) nony4vyeHne AeHeXHbIX CPeacTB OT nosiyvartens
coumanbHbIX ycnyr ans npuobpeTeHns
NEeKapCTBEHHbIX  MpenapatoB W MeQUUMHCKUX
n3genuu;

3) 3aKynka nnm nosnyyeHune BGecnnaTHbIX
NEeKapCTBEHHbIX  MpenapatoB W MeQUUMHCKUX
N34ENMN B anTeYHbIX OpraHM3aumnsx;

4) pocTaBka JeKapCTBEHHbIX MNpenapaTtoB MU
MEOULMHCKMX U3Oenni Ha A0oM;

5) OCYyLIEeCTBiEHME OKOHYaTEeNbHOro pacyeta C
nonyyarenem couuarnbHblX  YCIyr Ha  OCHOBe
NpeobsaBneHHbIX  AOKYMEHTOB,  MOATBEPKOAIOLLMX
onnaTy NpMobpeTeHHbIX NeKapCTBEHHbIX NpenapaTos
N MEAVLMHCKUX U30enunn.

Ycrnyra okasbiBaeTcd 2 pasa B MecsL

Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA NN,
cTpadatoLLMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

CoBMECTHO C nony4vatenem ycryru:

1) cocTaBrieHne cnucka nprnobpeTaemMbIx
NEeKapCTBEHHbIX MpenapatoB WM MeQULMHCKMX
n3genuu;

2) onpeneneHve CyMMbl HeODXOOUMbIX [EHEXHbIX
cpeocts Ana npuobpeTeHust neKapCTBEHHbIX
npenapaToB UM MeaULMHCKUX U34EeNniA;

3) cocTaBrieHne MapLupyTa nepeaBuKeHUs
nony4yartenst coumanbHbIX YCNyr;

4) conpoBoXaeHue noryyartens couuanbHbIX YCIyr
Npy  NEPBMYHOM  OCBOEHUM  Mapwpyta  (npw
HeobxoanmMocTN);

5) aHarmm3 n obcCyXOeHue pacxodoB moryyaTtens
coumanbHbIX ycnyr no ntoram MOKYMKW
NeKapCTBEHHbIX MpenapatoB WM MeQULMHCKMX
n3genun.

Ycnyra okasbiBaeTcs He bonee 2 pa3 B MecsiL,




Cpoku npegocTaBneHust
coumanbHoWn ycryrm

30 MUH.

45 MVH. B rOPOACKOM HacerneHHOM nyHkTe, 60 MuH. B
CenbCKOM HacCesfieHHOM MyHKTe Mpu OCYLUEeCTBIeHUU
COMPOBOXOEHNA UL, CTpagarowmx MNCUXUYECKUMN

paccTponcTBamu
[MooyweBon HopmMaTtuB || YCTAHOBSIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM
JoMHaHCMpPOBaHWS YrNOrHOMOYEHHOro opraHa
coumanbHoWn ycryrm
[Nokasaternm kadecTBa u || INokasaTtenamu, XapakTepusyoLwymMmm KayecTBO

OLleHKa  pe3yrnbLTaToB
npenocTaBrieHNs
coumansHoWn ycryrm

npenocTaBfieHNa CoumarnsHOM YCIyru, ABMAIOTCS:

1) yOOBMNETBOPEHHOCTb MNofnyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMNMHOCTbK CcoLmanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHOm
ycnyrm n appekTMBHOCTL ee OKa3aHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst counarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE Criegytolmx
nokasarenewm:

1) NnonNHOTa NpefocTaBieHns coumarnbHON YCIyru;

2) CBOEBPEMEHHOCTb MNpPeaoCTaBlieHNa counarnbHOm
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
counanbHOWn ycnyru;

4) oTcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnymm

npenocTaBneHns




Ycrnosug 1) npuobpeTaemble neKapCTBEHHbIE npenapaTtbl W
npeaocTaBlieHNs MeOULMHCKME u3genusa OOoSPkHbl COOTBETCTBOBAaTb
coumanbHOW YyCnyru, B || YCTAHOBMEHHbIM  CpoKamM  rogHoctn (ecrm B
TOM 4uCfie YCroBUSA || COOTBETCTBMM C 3aKOHOAATENbCTBOM Ha ToBap
AOCTYMHOCTU yCTaHaBMMBaETCHA CPOK rOAHOCTN);

NpeaoCTaBneHNs YCITyru
ONs WHBaMOOB U
OPYTMX N1, C Y4YETOM
CTENEHN  OrpaHNYEHUS
NX XUIHEOEATENBHOCTHU

2) npeaBapuTeribHoe NoslydeHne OeHeXHbIX CpeacTB
Ha npuobpeTeHne reKapCcTBEHHbLIX MpenapaToB U
MeOULNHCKUX U3Oenui OT noryyaTens couunarnbHbIX
YCIyT;

3) ocywecTBreHne  3aKynku  nekapCTBEHHbIX
npenapaTtoB N MeOWULUHCKUX U3LENMW B anTeYHbIX
opraHusauusx, HaxOOAWMXCHA Ha pPacCTOAHUM He
bonee 500 MmeTpoB OT MeCTa >UTENbCTBa
(npebbiBaHWS) NonyyaTensa coumnarnbHbIX YCNyr;

4) npuobpeTeHne nekapCTBEHHbLIX MpenapaTtoB Ha
OCHOBaHMM  3akas3a  (peuenTa), NOSYy4YEHHOrO
nonyyatenem coumanbHbIX yCnyr

O) coaencTBMe B rocnuTanmsauum HyXOalwWwmxcs B OKasaHUM MeauLMHCKOW

MOMOLLM nornyyaTenein couuarnbHbIX YCRyr B MeOMLMHCKME opraHusauum
rocyqapCTBEHHOW CUCTEMbI 3PaBOOXPAHEHMs], COOeNCTBME B HamNpaBreHnm Ux rno
3aKMOYEHUSIM Bpayei Ha caHaTOPHO-KYPOPTHOE NeYeHue:



OnucaHue coumanbHomn
ycnyrm, B TOM 4uCIrie ee
obbem

1) nony4YeHne HanpaBIiEHNs1 HA rOCMUTaNM3aUnto;
2) conpoBoOXaeHMe nonyyatens couunanbHbIX YCryr B

MeOVUMHCKME  OpraHu3auuu,  Haxogswmecss B
rpaHunLax obCry>xkMBaemMon TEppUTOPUN;

3) cOop  OOKYMEHTOB, HeobOXoguMbIX AN
rocnutTanM3auum;

4) cogencTteue B cbope KoMmnnekTa AOKYMEHTOB ASiA
nofnyyeHnss NyTeBKM Ha  caHaATOPHO-KYpPOpPTHOE
neyeHue;

5) cbop Bewen nepeg rocnuTanM3auven unu
CaHaTOPHO-KYPOPTHLIM JIE4EHNEM.

Ycnyra okasbiBaetca 1 pas B rog

OnucaHue coumanbHomn

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA  NWL,
cTpadaroLLMx
NCUXUYECKUMIN

paccTpomMcTBamu, B TOM
yucne ee oobeM

1) 3anucb nonyyaTensa coumarnbHbIX YCIyr Ha NPUeM K
Bpady 455 Nony4YeHns HanpasreHnsa Ha MeaULIMHCKOe
obcnenoBaHue;

2) COnNpoBOXOEHNE nony4daTenst coumanbHbIX YCryr B
MeOWLVHCKMe  OpraHmMsauuu,  Haxogsilumeca B
rpaHnuax obcnyxmBaemon Tepputopum, B paboyee
BpEMS;

3) cogencteme B cOope OOKYMEHTOB, HEOOXOANMbIX
Ana rocnutanMsaunm;

4) cogencTteue B cbope KoMmnnekTa 4OKYMEHTOB A1
nofnyyYyeHnss NyTEBKM Ha  caHaATOPHO-KYpPOpPTHOE
NEeYEHVE;

5) nomollp B cbope Bellen nepepn rocnutanusawmen
NN CaHaTOPHO-KYPOPTHBIM JIEYEHNEM.

Ycnyra oka3sbiBaeTcs He bonee 4 pa3 B roq

Cpokun npegocTaBneHust
coumanbHoWn ycryrm

60 MWH. B rOpOCKOM HaCesIeHHOM MyHKTe,
120 MWH. B CENTlbCKOM HaceneHHOM NyHKTe

[NogyweBon HopmaTus
JoMHaHCMpPOBaHWS
coumansHoWn ycryrm

YcTaHoBreH HOPMaTUBHbLIM aAKTOM

YNOJIHOMOYEHHOIoO OpraHa

NpaBoOBbIM




[Nloka3aTenun kadectea u
oLeHka pes3ynLTaToB
npeaocTaBrieHNs
coumansHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmmn Ka4ecTBO
npenocTaBfieHNsa CoumarnbHOM YCIyru, ABMAIOTCS:

1) yOOBNETBOPEHHOCTb MofyyaTens couuanbHON
YyCNnyrm KadecTBOM W [OOCTYMHOCTbI CcoLmarnbHOM
yCcnyru;

2) HenpepbIBHOE MOBbILWEHNE KayecTBa CoLManbHON
yCcnyrm n appekTMBHOCTb ee OKasaHus;

3) YKOMNMEKTOBaHME NOCTaBLLMKa counarnbHbIX yCnyr
paboTHMKaMn, OKa3blBaOLLMMKN COLManbHbIe YCITyTr.
OueHka pesynbTata nNpegocTaBfeHna couuManbHON
YCNyrm OCYLWECTBISAETCA Ha OCHOBe Ccriefyrowmx
nokasarenewm:

1) NoNHOTa NpefocTaBsieHns coumanbHON YCIyr;

2) CBOEBPEMEHHOCTb MPeaoCTaBMeHUsT colmManbHON
yCcnyru;

3) pesynbtat (3¢dEKTUBHOCTD)
couunanbHOWn ycnyru;

4) otcytcTBue xanob nonydvatenen couuanbHoOn
ycnyrm

nNpenocTaBneHns

YcnoBus
npenocTaBneHns
coumnarnbHoOn ycnyru, B
TOM 4uCre YCIIOBUS
AOCTYMNHOCTH

npenocTaBfieHnsa yCrnyrm
ans WHBaNMaoB n
ApyrMx vy C y4eTom
CTEMNEHN  OrpaHNYeHUn
NX XU3HEOEATENBHOCTH

Hannuve HanpaBneHusas Ha rocnuTanusauuio  Unm
caHaTOpPHO-KYPOPTHOE reYeHne

B) noanyHKT "6" nyHKTa 1 pasgena 3 u3noxuTb B Crieaytowen pegakumn:
"6) coumanbHO-MCMXONOrMYECKNA NaTpPoOHaX:




Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA NN,
cTpadatoLLmMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

Cuctematmnyeckoe HabnogeHve 3a nonydaTenem

coumanbHOM ycnyru B LEeNnsx CBOEBPEMEHHOIO
BblAABMIEHUS cuTyauum MNCUXOSOrMYEeCcKoro
anckomdopTa, JSIMYHOCTHOrO  (BHYTPUITMYHOCTHOIO),

MEXIMYHOCTHOIO KOH(PNMKTa M Opyrux HeraTuBHbIX
cuTyauun, a Takke OKasaHue  nosydarernto
coumanbHbIX  ycrnyr  HeobxoauMmon  couumarnbHO-
NCUXOSTIOMMYECKON NMOMOLLM B MPEOLOSIEHUN TPYLHOW
XU3HEHHOW cuUTyauuu.

Ycnyra okasbiBaetcda 1 pa3 B Mecs,.

Ycnyra okasblBaeTcs He pexe 1 pasa B Heferno npu
OCYLLECTBJIEHUN COMPOBOXOEHUA 5L, CTpagaroLmx
NCUXUYECKMMN pacCTponCcTBaMm

Cpoku npegocTaBneHus
coumanbHoWn ycryrm

30 MUH.
60 MWH. NpPU OCYLLECTBIIEHUN COMPOBOXOEHUS JNL,
CTpagaromx NCUXM4ecKMmmn pacctponcrtesamm

[NlogyweBon HopmaTuB
JoMHaHCMpPOBaHWS
coumansHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM aAKTOM

YNOJIHOMOYEHHOIoO OpraHa

NpaBoOBbIM




[loka3zaTenu kadyecTBa u
oueHKa  pe3ynbTaTtoB
npeaocTaBrieHNs
coumansHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmm Ka4ecTBO
npenocTaBfieHNsa CoumarnsHOM YCIyrun, ABMAIOTCS:

1) yOoOBNETBOPEHHOCTb Mofnyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLumanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHOm
yCcnyrm n apdpekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst counarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewm:

1) NonNHOTa NpefoCcTaBsieHns coLmarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counarnbHOm
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTtcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHus

YcnoBus
npenocTaBneHus
coumnanbHon ycnyru, B
TOM 4uUCne YCIioBUS
AOCTYMNHOCTH

npenocTaBfieHNs yCIyru
Ans MHBaNMMOoOB U
ApYyrMx Iuvy C  ydeTom
CTerneHn orpaHuyeHumn
NX XU3HEeLEeATeNbHOCTH

1) Hanmnumne y coumanbHoro paboTHMKA CcpeaHero
NpodoeCcCcnoHarbHOro obpa3soBaHus no
crneunanbHOCTM  cpegHero  nNpodeCcCUoHarnbHOro
obpasoBaHus  "KoppekuuoHHast  negjarormka B
HavarnbHOM obpasosaHun" nnu BbICLLIErO
obpasoBaHus no HanpaBEHNIO NoaroTOBKN
(cneunansHOCTK) BbICLLEro obpasoBaHus
"lNeparornka n ncmxonorns AeBnaHTHOro nosegeHna”;
2) obecnevyeHne KOHMOeHUMANbLHOCTU CBELEHWN,
NOMy4YEeHHbIX B pesynbrarte couuanbHo-
NCUXONOrMYECKOoro naTpoHaxa

) NOANYHKTbI
"B)
KOHCYIbTUPOBaHUE:

couunarnbHo-negarormn4eckad

B" - "0" nyHKTa 1 pasgena 4 u3noxuTb B CrieayoLwen pegakuum:

KoppeKkuund, BKIo4Yaa  OUAarHOCTUKY

"



Onucanne counanbHom
ycnyri, B TOM 4uUcrie ee
obbem

1) nonyvyeHne Heobxogumon uHGOPMaUUK Ons
pa3paboTkym  pekoMeHJauum Nno  NPOBEAEHUIO
KOPPEKLMOHHO-Neaarorm4ecknx MeponpuaTuii;

2) BbisiBfieHMe Npobnem n mx fnpuyunH; onpeaerieHne
HanpasieHnin negarorn4eckomn KoppeKkuun
(KOppEeKLUNa NHTEPECOB N CKIIOHHOCTEN, CaMOOLLEHKM,
BHYTPUCEMENHBIX OTHOLLEHWI, COLMarbHON CUTyaLum
pasBUTUS; OPMUPOBAHNE FOTOBHOCTU K OBYYEHWIo;
pasBuTUE coumanbHO MNPUEMIEMbIX HaBbLIKOB WU
YMEHUN);

3) aHanu3 npegnoriaraemMoro pe3ynbTara;

4) yCTaHOBIIEHME KOHTaKTa C  nonyyarenem
coumanbHbIX YCNyr;

5) paspaboTka Ana nosnyvarens couunarnbHbIX YCnyr
pPEKOMEHOAUNN MO pPeLleHuo CTOSAWMX nepen HuM
coumarnbHo-negarormieckmx npobnem;

6) U3ydeHne NMYHOro Adera nosydatensa coumarnbHbIX
yCryr n pekoMmeHgaumm cneymanmcTos;

7) onpeneneHue HanpaBnieHnn coumarnbHo-
negarormyeckon ANarHOCTUKMN (AnarHocTuka
NHTEPEeCOoB n CKITOHHOCTEWN, CaMOOLLEHKN,
coumanbHoOn gesagantauun, pasBuUTUS couuManbHbIX
HaBbIKOB M YMEHWI, COLManbHON CUTyaLmn pasBuTus
nT.g.);

8) BbLIOOP [OMmarHOCTUYECKUX MeToauk Wu nopbop
ANarHOCTUYECKOro NHCTPYMEHTapUS;

9) nposeaeHne coumanbHo-Neaarormyeckon
AVNAarHOCTUKW;

10) obpaboTka pe3ynbTaTtoB AMarHOCTUKN;

11) paspaboTka HanpaBfneHun negarorndeckom
KoppeKkuun (B cnyyae HeobxoaMMOoCTH -
O3HaKoOMSieHMEe C HUMM nony4vaTtens coumanbHbIX
ycryr).

Ycrnyra okasbiBaeTcA 2 pasa B rof,




Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHMA NN,
cTpadatoLLMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

1) npoBedeHMEe  KOPPEKLMOHHBLIX  MeponpusaTum,
HanpaBfeHHbIX Ha BOCCTAHOBIEHNE BbISIBNEHHbIX
OTKIOHEHUN, HapyLUEeHWA, YTpayeHHbIX yHKLUUN,
SMOLMOHaNBHOro COCTOSIHUA nonyyatens
counanbHOWn ycryru;

2) coumanbHo-negarormyeckoe KOHCYIbTUPOBaHUE:
nonyyeHne OT nonydatenen couuasnbHblX —ycnyr
nHcpopmaumm o6 nx npobriemax, obCyaeHne ¢ HUMK
9TUX npobnem Ana packpbiTMs U Mobunusauum
BHYTPEHHUX PECYPCOB W MNOCreayoLero peLleHus
CYLLECTBYIOLLMX Nnpobrem;

3) couuanbHo-negarormyeckas  OuarHocTvka U
obcrnegoBaHne IMYHOCTU: BbISIBNIEHME W aHanu3
couuarnbHo-negarornyeckmux npobrnem, B TOM 4ucrne
HapyweHun peyn, cCcriyxa, Merkon  MOTOPUKH,
CNOCOBOHOCTM K camoobCcnyxumBaHuio, 0By4eHuto,
counanbHON akTMBHOCTU. HanpasrieHa Ha nameHeHue
CBOMCTB W  KayeCTB  JIMMHOCTU  nonyyaTens
coumarnbHbIX YCNyr negarorm4eckumum Metodamu C
uenbto obecrneyeHns MOSMHOLLEHHOIO pPasBUTUS U
JOYHKLIMOHNPOBAHMUS JIMHHOCTM.

dopma okasaHus ycnyr rpynnosas (5 den.) wu
nHaAnBMAyaneHas. Ycnyra okasbiBaeTcs 4 pasa B rog

Cpokun npegocTaeneHus || 60 MuH.

couuarnbsHON ycryru He 6Gonee 120 MWH. npu  OCYLIECTBREHUN
COMNPOBOXOEHNA §UL, CTpagalowmx MCUXNYECKUMU
paccTponcTBamu

[MooyweBon HopmaTtuB || YCTAHOBSIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM

JoMHaHCMpPOBaHWS YMNOSTHOMOYEHHOro opraHa

coumanbHoWn ycryrm




[loka3zaTenu kadyecTBa u
oueHKa  pe3ynbTaTtoB
npenocTaBrieHNs
coumansHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmm Ka4ecTBO
npenocTaBfieHNsa CoumarnsHOM YCIyrun, ABMAIOTCS:

1) yOoOBMNETBOPEHHOCTb MNony4vatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLumanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHOm
yCcnyrm n apdpekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst couunarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewm:

1) NoNHOTa NpefocTaBsieHns coumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counarnbHOm
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTtcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHus

YcnoBus
npenocTaBneHus
counanbHon ycnyru, B
TOM 4uUCne YCIioBUS
AOCTYMNHOCTH

npenocTaBfieHNs yCIyru
ans WHBaNMaoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OrpaHn4eHun
NX XU3HEOEATENBHOCTH

Hannmune y coumanbHoro paboTHMKa cpegHero
NpodoeCcCcnoHarbHOro obpa3soBaHus no
crneunanbHOCTM  cpegHero  nNpodecCUoHarbHOro
obpasoBaHus  "KoppekuuoHHast  negjarormka B
Ha4YanbHOM obpasoBaHuKn" nnm BblICLLEro
obpasoBaHus No  HarnpasfieHUIO NOAroTOBKN
(cneunansHOCTK) BbICLLEro obpasoBaHus
"lNeparornka n ncuxonorna AeBUaHTHOro nosegeHns"

) doopmMmpoBaHne NO3UTUBHBLIX MHTEPECOB (B TOM YKUCE B cdepe focyra):




Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA NN,
cTpadatroLLMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

1) cospaHue ycroBui Ana OpMUPOBaHUSA Y
nonyyaTens  coumarnbHbIX  YCIyr  MNO3UTUBHbLIX
nHTepecoB (B TOM 4ucne B cdepe [ocyra),

opraHuM3auunsa NpoBeAeHUA 3aHATUA C norydYaTensaMm
coumanbHbIX YCNyr;

2) nprobLieHne K pasfiNyHbIM cepam
AeATenbHOCTN, B TOM  YUCfe  TBOPYECKOW
(oekopaTUBHO-NPUKIagHOE UCKYCCTBO, My3blKarbHoe
N NHble BUAbI TBOpPYECTBA U T.4.).

Ycnyra okasbliBaeTcq 2 pa3a B MecCsL.

Ycnyra okasbiBaeTcsa 1 pa3 B Hegeno npwu
OCYLLUECTBIIEHUN COMPOBOXOEHMS NWUL, CTpagatoLmx
NCUXNYECKMMN pacCTpPONCTBaMM

Cpoku npegocTaBneHus
coumanbHoWn ycryrm

15 MUH.
30 MWH. NpY OCYLLECTBNEHNUN COMPOBOXOEHUS JL,
CTpagaromx NCUXM4ecKMmmn pacctponctesamm

[NlogyweBon HopmaTuB
JoMHaHCMpPOBaHWS
coumansHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM aAKTOM

YNOJIHOMOYEHHOIoO OpraHa

NpaBoOBbIM




[loka3zaTenu kadyecTBa u
oueHKa  pe3ynbTaTtoB
npenocTaBrieHNs
coumansHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmm Ka4ecTBO
npenocTaBfieHNsa CoumarnsHOM YCIyrun, ABMAIOTCS:

1) yOoOBMNETBOPEHHOCTb MNony4vatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLumanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHom
yCcnyrm n apdpekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMK, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst couunarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewm:

1) NoNHOTa NpefocTaBsieHns coumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counarnbHOm
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTtcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHns

YcnoBus
npenocTaBneHus
counanbHon ycnyru, B
TOM 4uUCne YCIioBUS
AOCTYMNHOCTH

npenocTaBfieHNs yCIyru
Ans MHBaNMMOoOB U
ApYyrMx Iuvy C  ydeTom
CTeneHun orpaHuyeHumn
NX XU3HEeLEeATeNbHOCTH

Ob6ecnedveHne KanMdmMLMPOBaHHON N 3hAEKTUBHON
nomMouy  nonyyaTento  couuanbHbIX — YCIyr B
paclumpeHnn ero Kpyrosopa, cdepbl 0OLLEHMS,
MNOBbILLEHNN €r0 TBOPYECKON aKTUBHOCTU

0) opraHmn3aumst gocyra (NpasgHuKn, 3KCKYpCUmn 1 aApyrne KynbTypHO-A0CYroBble

MepPOoNpUATUS):




Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA NN,
cTpadatoLLmMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

OpraHusauma 1 NpoBedeHne MeponpuUATUn o
COLMOKYNbTYPHON  peabunmtauun  (abunurauun),
9KCKYpPCUN. [MocelweHne  TeaTpos, BbICTaBOK,
KOHLEPTOB  XYyLOXECTBEHHON CaMoOesTeNbHOCTH,
npasgHUKoOB, B TOM 4ucne tobunees U AOpyrnx
KYNbTYPHbIX MEPONPUATUNA.

ConpoBoxaeHne nosydatenen coumanbHbIX YCryr K
MEeCTy NnpoBeneHns KynbTYPHO-MacCOBbIX
MEpPONpPUATUI.

Ycnyra okasbiBaeTca 4 pasa B rog.

Ycnyra okasbiBaetcad 1 pas npuv OcyLecTBIieHUn
COMNPOBOXOEHNA §UL, CTpagalowmx MCUXNYECKUMU

paccTponcTBamu
Cpoku npegoctaeneHus || 120 muH.
coumansHoWn ycryrm
[MooyweBon HopmMaTtuB || YCTAHOBIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM
JoMHaHCMpPOBaHWS YMNOSITHOMOYEHHOro opraHa

coumanbHoWn ycryrm




[loka3aTenu kayecTBa u
oueHKa  pe3ynbTaTtoB
npenocTaBrieHNs
coumansHoun ycryrm

[MNokasarenamu, XapakTepusyoLwymMmm Ka4ecTBO
npenocTaBfieHNsa CoumarnsHOM YCIyrun, ABMAIOTCS:

1) yOoOBMNETBOPEHHOCTb MNony4vatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMNMHOCTbK coLmanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHom
yCcnyrm n apdpekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMK, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst couunarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE Criegytolmx
nokasarenewm:

1) NoNHOTa NpefocTaBsieHns coumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counarnbHoOM
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTtcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHns

Ycrnosug 1) MepOonpuUaTnNd OOIDKHbI cnocobcTBOBaTh
npeaocTaBlieHNs NOBbILLEHNIO NHTENNEKTyansHOoro YPOBHS,
coumanbHON Yycnyri, B || pacLUMpEeHUo Kpyro3opa nosydaTena coumanbHbIX
TOM 4YuUCfie  YCroBWA || YCNyr, YKPEneHno 340poBbS;
AOCTYMHOCTU 2) obecneyeHne 6GecnpenaTCTBEHHOrO AOCTyna K
NpeaocTaBrieHNs YCyru || NPUOPUTETHBIM obbekTam coumansHou
AN uHBanMAoOB M || MHpaAcTpyKTypbl AN WMHBaNMOOB M OPYrKX
ApYrMx vy € Y4eTOM || MarioMOOUIbHbIX FPYrn HaceseHns
CTeneHun orpaHuyeHumn
NX XU3HEOEATENTbHOCTU

A) pasgen 5 n3noxutb B Crieaylowen pegakumm:
"5. CoumanbHO-TpyaoBble YCIyrn

CoumanbHO-TpyaoBble  yCryrM  NpegocTaBnsloTCs  BO  BCex  (popmax

coumanbHoro o6 cnyxmBaHus:

1) npoBegeHne MEPONPUATUIA MO UCMOMb3OBAHUIO TPYOOBbLIX BO3MOXHOCTEN U

06y4YeHMo OCTYMNHLIM NPOdEeCCHOHarbHbIM HaBbIKaM:






Onucanne counanbHom
ycnyri, B TOM 4uUcrie ee
obbem

CospgaHve ycrnoBun nst ICNosb30BaHMUsS OCTaTOYHbIX
TPYAOBbIX BO3MOXHOCTEWN MoslydaTernen counarnbHbIX
yCryr, y4acTus B nIe4eOHO-TPYJ0BON OEATENBHOCTYU B
COOTBETCTBUM C MEOULUMHCKUMU pPeEKOoMeHOaunamMm
npy  yCroBUM  OTCYTCTBUS  MPOTMBOIMOKa3aHUN.
[lpoBeneHne mMeponpuAaTMA  No  POPMUPOBAHUIO

LOCTYMNHbIX npodpecCcuoHarnbHbIX HaBbIKOB,
BOCCTaAHOBMEHUIO  NIMYHOCTHOTO U COLManbHOro
cTaryca:

1) n3ydeHne NMYHOro Aena nosnydaTens coumanbHbIX
yCryr, pesynbTaToB LUarHOCTUKM U pPeKOMeHOaLunin
cneymanucTos;

2) onpegeneHve peadbunMTauMoHHOrO noTeHumana
nonyyatenss couuanbHbIX YCyr Ha OCHOBaHUU
3anucen cneuymanucTosB depeparnbHbIX
roCyapCTBEHHbIX YYpexXaeHUn MeauKo-couunanbHOW
9KCNepTu3bl;

3) BbIOOp dhopM M MeToadoB paboTbl C nosydaTernem
coumanbHbIX YCNyr;

4) paspaboTka NpaKkTUYECKUX pPeEKOMeHOaunn ans
negarormyeckmux paboTHUKOB, BocnuTaTtenen, Apyrnx
cneymanMcToB Mo BOMpocamMm CouuanbHO-TPYLO0BOM
peabvnmMtaumMm  MHBaNMOAOB U WHbIX MU C
OrpaHMYEeHHbIMN BO3MOXHOCTSAMU 340POBbS;

5) onpegeneHne cpokoB, ¢OpPM U  YCIIOBUK
coumanbHoO-TPy4oBOM peabunutauun nonydvartenemn
coumanbHbIX YCNyr;

6) npoBefeHMe couuManbHO-TPYaOBOW peabunutaumm
Ha 6ase opraHu3auum couunanbHoro obcnyxmBaHus (B
ne4YebHO-TPYA0BbIX MacTepCKuX, nogcobHoOM
CenbCKOM X034MCTBE, Ha npuycanebHomMm ydacTke u
T.4.) B COOTBETCTBMM C paspaboTaHHbIM rpadomKoMm;

7) opraHusaumsi NCUXosioro-meauKo-negarorndieckoro
COMNPOBOXOEHNS NoslydaTensa coumanbHbIX YCryr B
npouecce couunanbHO-TPYA0BOW peabunutaumm;

8) nposeaeHne MOHUTOPWHra pe3ynbTaToB
coumanbHoO-TPy4oBOM  peabunutauun  nony4vartens
coumanbHbIX YCIyr.

Ycrnyra okasbiBaeTcd 2 pasa B Heento.

B dopme coumnanbHoro obcnyxuBaHuMs Ha OOMYy -
OKasaHWe coOencTBMS B UCMNONb30BaHUM TPYOOBbIX
BO3MOXHOCTEM n obyyeHun AOCTYMHbLIM
npodeccroHarbHbIM HaBblKaM.

Ycnyra okasbiBaetca 1 pas B rog




Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHMA NN,
cTpadatoLLMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

1) npoBefeHne NPOopNEHTALNOHHBIX MEPOMPUSTUN,
O3HaKOMIIEHME C BO3MOXHbIMU BuaaMu npodpeccun;
2) BOCCTaAHOBIIEHWNE NIMYHOIO N CouMarnbHOro cTaTyca;
3) cogencTeme B npodeccuoHansHon peabunmraumn.
Ycrnyra okasbiBaeTCcA 2 pasa B rog,

Cpoku npegocTaBneHus
coumanbHoWn ycryrm

20 MyH.
B dopme coumansHoro obcnyxmBaHna Ha gomy - 60
MWH.

[MooyweBon HopmaTtuB || YCTAHOBIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM
JovHaHCMpPOBaHWS YrNOrHOMOYEHHOro opraHa

coumanbHoWn ycryrm

[NlokasaTenun kadyecTtBa u || [NokasaTtenamu, XapakTepusyoLmmm Ka4yecTBO

OLleHKa  pe3yrnbLTaToB
npeaocTaBrieHNs
coumanbHoWn ycryrm

npenocTaBfieHNa CoumarnbHOM YCIyru, ABMAIOTCS:

1) yOoOBMNETBOPEHHOCTb MNonyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLumanbHOm
yCnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa counarnbHom
yCcnyrm n appekKTMBHOCTb ee OKa3aHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst counarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewu:

1) NonNHOTa NpefocTaBsieHns coumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNpPeaoCTaBlieHNa counarnbHoOm
yCcnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHON ycnyru;

4) oTtcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnymm

npenocTaBneHns




YcnoBus
npenocTaBneHns
counanbHoOn ycrnyru, B
TOM 4uUCne YCrioBUS
AOCTYMNHOCTH
npenocTaBfieHNa yCIyru
ans WHBaNMaoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OorpaHn4eHun
NX XXNU3HEeOEeATEeNbHOCTH

1) HanmnMume OCTaTOuYHbIX TPYAOBbLIX BO3MOXHOCTEMN
noslydaTens counarbHbIX YCNyr;

2) npoBefeHne npPodOpPUEHTUPOBAHHLIX BbICTABOK,
SIPMapoK pabounx MecT, AHEN OTKPLITbIX ABEPEN;

3) Hannumne paboymx MecT ONs UHBANMOOB U UHbIX
1L, C OrpaHNYEeHHbIMN BO3MOXHOCTSMU 30POBbA

2) okasaHue NoMoLLy B TPyAOYyCTPONCTBE:




Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA NN,
cTpadatoLLmMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

OkasaHve cogencTBuss B pelleHMM  BOMpPOCOB
3aHATOCTU: TPYAOYCTPOMCTBE, HanpaBfeHun AN
Nony4yeHns LOOMNOSHUTENBHOIO  MPOdECCUOHANBHOIO
obpasoBaHusi, MOUCKE BPEMEHHOW  (CEe30HHOW)
paboThbl, paboThbl C COKpaLLEeHHOM
NPOOOIKUTENBHOCTEIO paboyero AHs, paboTbl Ha
AOoMYy, B TOM YucCre:

1) NHCpopMMpOBaHME O ApMapKax BakaHCUIA;

2) nomowps B 3anucym  (3anucb) nonyyatens
coumarnbHbIX YCNyr Ha nNpueM K cheyuanucTam

obnacTHoro rocygapCTBEHHOro Ka3eHHOoro
yypexageHus "KagpoBbln LeHTp" (ganee - LEHTP
3aHATOCTN);

3) conpoBoXaeHVe nory4yaTens couuarnbHbIX YCIyr B
LLEHTP 3aHATOCTY;
4) conpoBOXOEHNE NosyyaTensa couunarnbHbIX YCNyr K

pabotogaTtento npu noucke pabotel n  (Unwn)
TPYOOYyCTPOUCTBE;
5) nomowps B nogbope paboTbl € ydeTOM

noTpebHOCTU NonyvaTensa counasnbHbIX YCIyT.

Ycnyra okasbiBaeTcs 1 pa3s B rog.

Ycnyra okasbiBaeTtcss He 6ornee 4 pas rog npwu
OCYLLUECTBIIEHUN COMPOBOXOEHMS UL, CTpagatoLmx
NCUXNYECKMMN pacCTPOMUCTBaMM

Cpokun npegocTaBneHust
coumanbHoWn ycryrm

30 MUH.
60 MWH. NpU OCYLLECTBIIEHNN COMPOBOXOEHUS JL,
CTpagaroLmx NCUXM4eCcKMmMmn pacctponctesamm

[NlogyweBon HopmaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBreH HOPMaTMBHbLIM aAKTOM

YNOJIHOMOYEHHOIoO OpraHa

NpaBoOBbIM




[loka3zaTenu kadyecTBa u
oueHKa  pe3ynbTaTtoB
npeaocTaBrieHNs
coumansHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmm Ka4ecTBO
npenocTaBfieHNsa CoumarnsHOM YCIyrun, ABMAIOTCS:

1) yOoOBNETBOPEHHOCTb Mofnyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLumanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHOm
yCcnyrm n apdpekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst counarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewm:

1) NonNHOTa NpefoCcTaBsieHns coLmarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counarnbHOm
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHus

YcnoBus
npenocTaBneHus
coumnanbHon ycnyru, B
TOM 4uUCne YCIioBUS
AOCTYMNHOCTH

npenocTaBfieHNs yCIyru
ans WHBaNMaoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OrpaHn4eHun
NX XU3HEOEATENBHOCTH

MoTpebHOCTL nonyyaTens couuanbHbIX YCnyr B
TPYAOYCTPOMCTBE B COOTBETCTBUMU C ero
CrnocobHoCTaAMU

3) opraHusauunsd
npodeccroHanbLHoro

nomouy B nNofydYeHun obpasoBaHus,
obpa3oBaHus,

nHBanMgamu  (OeTbMU-MHBaNMaamm)

COOTBETCTBUN C X CITIOCOOHOCTAMMU:

B TOM 4uUcCle

B



Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA NN,
cTpadatoLLmMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

Copencrteme B opraHu3auum nomowy B MNOfyYeHuu
obpa3oBaHusi, B TOM u4ucrne npodeccnoHarnbHoOro
obpasoBaHus, UHBanMaamu (4eTbMU-MHBaNM4amn) B
COOTBETCTBUM C UX cnocobHoctamu. OkasaHue
nomMoum B camopeanusauun, BbISBIIEHNE UHTEPECOoB
N CKITOHHOCTEN K pasnM4HbIM Buaam OeATENbHOCTH, B
TOM YUCNE:

1) opraHu3auyus n nposegeHne
NPOCPOPUEHTALIMOHHBLIX MEPONPUATUA, COOENCTBUE B
opraHu3auuu oby4yeHus, cnocobcTBOBaHKE

camopeanusauuv,  BblFBfieHUE  WHTEPECOB U
CKITOHHOCTEN nony4vartens

coumarnbHbIX  yCnyr K pasnMyHbIM  BuAam
AeATenbHOCTY;

2) OKasaHWe KOHCYNbTaTUBHOM nomouy B BbliOOpe
BuOa npodoeccnoHarbHom NeATenbHOCTH B
COOTBETCTBUM C WHTEPECaMn U BO3MOXHOCTAMM
nony4yarenst coumanbHbIX YCnyr;

3) okasaHue nomoum B Bblibope obpasoBaTenbHOW
opraHu3auuun ans opraHnsaumm oby4eHus;

4) okKasaHue cogencTBuss B cbope M nopadve
AOKYMEHTOB B 0Opa3oBaTesbHYy OpraHn3aLmio;

5) B3anMogencTeme c opraHM3auusimu,
OCYLLECTBIAIOLWMMM obpasoBaTtenbHyo
AeATenbHOCTb, B TOM  YUCNe  OpraHusaumsiMm
AONOSNHUTENBHOrO 06pasoBaHNA Ans  opraHu3auunm
oby4yeHus;

6) OKasaHMe nomMoWM rosyyaTeno counanbHom
ycnyru B onpeaeneHnn opmbl oby4eHus;

7) ocywecTBneHne HabnogeHnss 3a npoLeccom
0by4eHunst nonyyaTensa coumanbHbIX YCIyr;

8) okasaHMe nomMowy B BbIMNOSIHEHUM 3adaHuin Ons
CaMOCTOATENBHOIO BbIMONHEHUS.

Ycnyra okasbiBaeTcs 1 pa3s B rog.

Ycnyra okasblBaeTcsi He Gonee 2 pa3 B rog npwu
OCYLLUECTBIIEHUN COMPOBOXOEHMS UL, CTpagatoLmx
NCUXNYECKMMWN pacCTPONCTBaMM

Cpoku npegocTaBneHus
coumanbHoWn ycryrm

30 MUH.
60 MWH. NpU OCYLLECTBIIEHNUN COMPOBOXOEHUS JL,
CTpagaromx NCUXM4ecKMmmn pacctponctesamm




[MooyweBon HopmaTtuB || YCTAHOBIEH  HOPMAaTMBHbLIM  MPaBOBbIM  aKTOM
JoMHaHCMpPOBaHWS YrNOrHOMOYEHHOro opraHa

coumanbHoWn ycryrm

[NlokasaTenun kadyecTtBa u || [NokasaTenamu, XapakTepusyoLmmu Ka4yecTBO

OLeHKa  pe3yrnbLTaToB
npenocTaBrieHNs
coumanbHoWn ycryrm

npenocTaBfieHNa CoumarnbHOM YCIyru, ABMAIOTCS:

1) yOoOBNETBOPEHHOCTb MNofnyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMNMHOCTbK CcoLumanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa counarnbHOm
ycnyrm n appekKTMBHOCTb ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyrn.

OueHka pesynbTaTa npegocTaBneHnst counanbHOm
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewm:

1) NoNHOTa NpefoCcTaBsieHns coLumarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNpPeaoCTaBlieHNa counarnbHom
yCcnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHns

YcnoBus
npenocTaBneHns
counanbHon ycnyru, B
TOM 4uUCne YCrioBUS
AOCTYMNHOCTH

npenocTaBfieHNa yCIyru
ans WHBaNMaoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OorpaHn4eHun
NX XU3HEOEATENBHOCTH

3HaHMe OCHOBHbIX MOMOXEHWU 3akoHogaTeNnbcTBa 06
obpasoBaHuM, B TOM 4uUCMe  perynmpyroLmx
nonyvyeHne obpasoBaHusa obydaromMUCs, BKOYas
obyyalomxca C OrpaHNYEHHbIMU  BO3MOXHOCTAMM
300pOBbS

€) NoANyHKT "0" nyHkTa 1 pasgena 6 N3noXxuTb B CrieqyoLwen peaakuum:
") oOkasaHve MnoMOoWM B TMOSydeHUM PUONYECKUX ycnyr (B TOM 4ucrne

6ecnnatHo):




Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHUA NN,
cTpadatoLLmMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

Copgencteme B MNOMAy4YeHUM KBanMdmMUMpOBaHHOW
topuan4eckon nomowm, B TOM 4ymucne decnnaTHOW, B
COOTBETCTBUM C 3akoHoaaTenbcTBOoM Poccunckomn
depepaumn M 3aKOHOOATENBCTBOM  YIbAHOBCKOM
obnacTu:

1) KOHCYNbTMpPOBaHWE MO BOMPOCaM, CBSA3aHHbIM C
peanu3aunen npaesa Ha coumnansHoe obCcnyxMBaHue v
3awmTy CBOUX MHTEPECOB;

2) cogencTeue nornyvatensMm couunarnbHbIX ycrnyr B
pEeLLeHNN BOMPOCOB, CBSA3a@HHbIX C COLManbHOW
peabunutaumen, norydeHnemM nNeHCUn W WNHbIX
counarnbHbIX BbInsiaT, MofyvYeHNneM YCTaHOBJIEHHbIX
3aKOHOOAaTEeNbCTBOM IbIoT U MPENMYLLECTB, 3aLUMTON
n cobrniogeHnem npaB AeTen Ha BOCMUTaHWE WU
3ab0Ty 0 HUX, peLLeHne OpYrnx NPaBOBbIX BONPOCOB;

3) BbIACHEHWE >XU3HEHHOW CUTyauuu rnorydarenen
coumarbHbIX ycrnyr, MHopMUpoBaHMe nosydaTenemn
coumarnbHbIX Yycnyr o cnocobax peanusaumm KX
3aKOHHbIX MpaB, pa3bsCHEHWe npaBa Ha Mory4YyeHue
BGecnnaTHON OPUOMYECKON MOMOLLYM B COOTBETCTBUU
C 3aKOHOOaTENbCTBOM.

Ycrnyra okasbiBaeTca 2 pasa B rof,

Cpoku npegocTaBneHust
coumansHoWn ycryrm

20 MUH.
60 MWH. NpPU OCYLLECTBIIEHUN COMPOBOXOEHUS JNL,
CTpagaromx NCUXM4ecKMmmn pacctponctesamm

[NlogyweBon HopmaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBIeH HOPMaTMBHbLIM aAKTOM

YNOJIHOMOYEHHOIoO OpraHa

NpaBOBbIM




[loka3zaTenu kadyecTBa u
oueHKa  pe3ynbTaTtoB
npeaocTaBrieHNs
coumansHoWn ycryrm

[Nokasarenamu, XapakTepusyoLwymMmm Ka4ecTBO
npenocTaBfieHNsa CoumarnsHOM YCIyrun, ABMAIOTCS:

1) yOoOBNETBOPEHHOCTb Mofnyvatens couunanbHom
YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLumanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHOm
yCcnyrm n apdpekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst counarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewm:

1) NonNHOTa NpefoCcTaBsieHns coLmarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counarnbHOm
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTtcyTcTBME Xanob nonyyaTtenen couunanbHom
ycnyrm

npenocTaBneHus

YcnoBus
npenocTaBneHus
coumnanbHon ycnyru, B
TOM 4uUCne YCIioBUS
AOCTYMNHOCTH

npenocTaBfieHNs yCIyru
ans WHBaNMaoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OrpaHn4eHun
NX XU3HEOEATENBHOCTH

1) pasbAcHeHue npaBa Ha nornyyeHne GecnnaTtHom
lopugmyeckon nomowm cornacHo depepansHoMy
3akoHy oT 28.12.2013 N 442-¢3 "O6 ocHoBax
coumanbHoro obcnyxmBaHua rpaxgaH B Poccunckom
®enepaunn”, PegepanbHomy 3akoHy ot 21.11.2011 N
324-03 "O ©GecnnaTHOM OPUOMYECKOA MOMOLLM B
Poccuinckon ®depnepaumn”, 3akoHy YrbAHOBCKOM
obnactn ot 03.10.2012 N 131-30 "O 6ecnnaTtHom
IOPULONYECKON MOMOLLM Ha TEPPUTOPUN YIbSAHOBCKOM
obnacTtun";

2) obecneveHne KOH(MOEHLNaNsHOCTU MOMyYeHHbIX
B rpouecce npefocTaBfieHUst couunanbHOM YCryru
cBefeHun o nony4varene counasnbHbIX YCIyr;

3) obecneyeHne cBOEBPEMEHHON U 3EKTUBHON
MOMOLLM B MOSfy4eHUN nofydvaTenem coumnasnbHbIX
yCIyr OpUaNYeCcKmX ycnyr

X) NYHKT 3 pasgena 7 u3noxuitb B Crieaytowen pegakumn:
"3) 0by4eHme HaBblkam NoBeaeHns B ObITy 1 OOLLIECTBEHHbBIX MECTaXx:




Onucanne counanbHom
ycnyri, B TOM 4uUcrie ee
obbem

[lpoBeneHne  MeponpuUATUIA,  HanpaBIlEHHbIX  Ha
doopMMpoBaHMEe y nosydaTena counasnbHbIX YyCnyr
HaBbIKOB camMmoobCnyxmBaHus, BbIMNOSIHEHUS
arileMeHTapHbIX ObITOBLIX onepauun (NpUroToBneHne
nuwm, ydopka nomMeLleHusl, CTmpka n wronka 6enbs,
yxoq 3a ogexgon un 0byBblO, MpaBUSIbHOE
pacxogoBaHNE NMEIOLLMXCA CPpeacTB U T.4.):

1) n3ydeHne NUMYHOro Aerna nosydatensa coumarnbHbIX
yCryr, pesynbTaToB LUAarHOCTUKM U pPeEKOMeHOaLunin
cneymanucTos;

2) Bblbop bopM M MeToaoB paboTbl C nosyyaTenem
coumanbHbIX YCNyr;

3) paspaboTka npakTUYEeCcKUX pekoMeHdauun ans
negaroroB, BocnuTatenen, Opyrmx cneynanmcToB no
BornpocamMm peabunutaumm vy € OrpaHUYEeHHbIMU
BO3MOXHOCTSIMW 3[,0POBbS;

4) onpeneneHne CpokoB, popM M YCriOBUN OBy4eHUs
nony4yarens coumarnbHbIX ycnyr OCHOBaMm
AOMOBOLCTBA;

5) npoBeneHne OOy4YeHUA MNPaKTUYECKUM HaBblKam
(noooepxaHune HaBbIKOB) couunanbHO-6bITOBOM
agjanTtauuun, B BbIMOSIHEHUU KOTOPbIX Y NoTpebutens
coumarnbHbIX YCyr BO3HUKAKT 3aTpyAHEHUS;

6) oL eHKa YCBOEHNSI BHOBb NPUOBpEeTEHHbIX HaBbIKOB
couunanbHo-ObITOBOM aganTauuy;

7) opraHusaumsi NCUXosioro-meauKo-nearorndieckoro
COMNPOBOXOEHNS nosflydaTensa coumanbHbIX YCryr B
npouecce obyyeHus;

8) npoBeAeHne MOHUTOPUHIa pe3yrnbTaToB 06Yy4YeHus.
Ycrnyra okasbiBaeTcd 2 pasa B MecsL




Onucanne counanbHom

ycnyru npu
OCYLLECTBMNEHUN
COMPOBOXOEHMA NN,
cTpadatoLLMx
NCUXUYECKUMIN

paccTponcTBamu, B TOM
yucne ee oobeM

[lpoBeneHne  MeponpUATUA,  HanpaBIlEHHbIX  Ha
doopMMpoBaHMEe Yy nosydaTena counasnbHbIX YyCnyr
HaBbIKOB camMmoobCcnyxmMBaHus, BbINOSHEHUS
arieMeHTapHbIX ObITOBLIX onepauun (NpUroToBneHme
nuwm, ydopka nomMeLleHusl, CTmpka un wronka 6enbs,
yxo4 3a ogexgon u 0byBbiO, MpaBUSibHOE
pacxogoBaHNE NMEIOLLMXCA CPeacTB U T.4.):

1) dhopMMpPOBaHWE HaBLIKOB OpUEHTaLuM B cpefe
obutaHus, nepeaBuKeHUs Ha MECTHOCTH,
NOfb30BaHUS rOPOACKUM (CeNnbCKNUM) TPaHCMOPTOM;
2) opmupoBaHMe HaBbIKOB CaMoO0bCnyXMBaHUS
(ymeHune cneautb 3a cobown, 3a ogexaon, odyBbto,
ybpaTb MNOMeLUeHne, MbITb NOCydy, MNOoSib30BaTbCS
6bITOBBIMM NpUbOpamMn, cTupaTh 0enve, U T.4.);

3) hopmMupoBaHME HaBbIKOB OMNSiaTbl KOMMYHamnbHbIX
yCIyr v yCryr CBs3u;
4)  dhopmupoBaHme
o0 LLEeHNS;

5) opMMpPOBaHWE HaBLIKOB BeOeHUsI OOMalLHEro
XO35MCTBA (YMEHMEe MpUroToBUTb MuLly, 3aKynuTb
Heobxoanmble NPOAYKTHI, nekapCcTBEHHblEe
npenapatbl W nNpegMeTbl gomMawuHero obuxoaa,
NNaHMpoBaHWE W pacnpefeneHue JNMYHOro u (1nm)
cemenHoro 6roaxeTa, ybopka nomeLLeHus ).

Ycnyra okasblBaeTcs 40 5 pas B Hegento

HaBblKOB  CaMOKOHTPOJIA WU

Cpoku npegocTaBneHus
coumansHoWn ycryrm

30 MUH.
40 MWH. NPV OCYLLUECTBIIEHUN COMPOBOXOEHUA JNL,
CTpagaromx NcCUXM4ecKMmmn pacctponcrtesamm

[NlogyweBon HopmaTuB
JoMHaHCMpPOBaHWS
coumanbHoWn ycryrm

YcTaHoBIeH HOPMaTMBHbLIM aAKTOM

YNOJIHOMOYEHHOIO OpraHa

NpaBOBbIM




[Nokasaternm kadecTBa u || INokasaTtenamu, XapakTepusyoLwymMmm Ka4yecTBO
OLleHKa pe3ynbLTaToB || NpegocTaBlieHNa coumarnbHOM YCIyrn, ABIAIOTCS:
npenocTaBfeHns 1) yOoOBNETBOPEHHOCTb Mofnyvatens couunanbHom
couuarbsHOW ycryru YCNyrm KayecTBOM W [OOCTYMHOCTbK CcoLumanbHOm
yCcnyru;

2) HenpepbiBHOE MOBbLILLEHME KadecTBa couunarnbHOm
yCcnyrm n apdpekTMBHOCTL ee OKasaHus;

3) YKOMMMEKTOBAHHOCTb MNOCTaBLLMKA CoLManbHbIX
ycnyr paboTHMKamMu, OKasblBaloWMMKM counasbHble
yCnyru.

OueHka pesynbTaTa npegocTaBneHnst counarnbHom
YCNyrm OCYLWECTBNAETCA Ha OCHOBE CriegytoLmx
nokasarenewu:

1) NonNHOTa NpefoCcTaBsieHns coLmarnbHON YCIyr;

2) CBOEBPEMEHHOCTb MNPeaoCTaBlieHNa counarnbHOm
yCnyru;

3) pesynbraT (3¢deKTUBHOCTD)
couunanbHOWn ycnyru;

4) oTcyTcTBME Xanob nonyyaTtenen couunanbHom

npenocTaBneHus

ycnyrm
Ycrnosug 1) cobnogeHne  caHUTapHO-3MNUAEMUONOTMYECKMX
npeaocTaBlieHNs HOPM W NpaBwsT;
coumanbHoOn ycnyri, B || 2) pasBuTMe Yy nonyyaTens couunanbHbIX YCIyr
TOM 4ucrie YyCcroBu4 || CNOCOBHOCTM NPaBUSTbHOrO U OCO3HAHHOIO BageHus
AOCTYMHOCTU HaBblIKamMu camMmoo0bCcnyxMBaHus, BbIMNOSIHEHUS

NpeaoCTaBeHNs YCITyru

AJIeMEHTapPHbIX XKN3HEHHbLIX ObITOBbIX orlepau,vu7|

ans WHBaNMaoB n
ApYyrMx Iuvy C  ydeTom
CTEMNEHN OrpaHn4eHun
NX XU3HEOEATENBHOCTH

2. HacTtosiwee noctaHoOBMEHWe BCTYMaeT B CUMY Ha crie4ylowmn geHb nocre
OHS ero ogomumnansHoOro onybMkoBaHus.

Ncnonnatowmin o6s3aHHocTu MNpeacenarens
[MpaBuTENLCTBA Y NbSIHOBCKOM 0BnacTu
A.C.THOPUH
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